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BeE ofnfth(Davis, 1989).
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UEF o]g9] §olds AT, =8 A F5% Qi
o3 Us & AHE 9 T Utk AE ol&-8olio] FIEA

A2t 8= A FEFE wE AolH, asEg o] F i
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Abstract

A Study on Corporate Public Relations Activities
Utilizing Social Networking Service(SNS) in Korea

Focusing on SNS & Corporate Characteristics

Young Taek Choi
CEO, OnCommunication Co,, Ltd,

Sang Hoon Kim
Professor, Dept, of Communication and Information, Inha University

The purpose of the research is to analyze the correlation between
corporate factors and characteristics of social media that influence cor-
poration’s selection of SNS accounts, Based on theory of Technology
Acceptance Model(TAM), the research discovered relationships among
characteristic factors of SNS media, corporate characteristics, and varia-
bles of corporate PR activities, along with reasons for selecting corporate
SNS accounts and operational trends, By analyzing data collected
through a survey, diversity of content, facebook was used most as an of-
ficial corporate PR account, followed by Twitter and blog. All three me-
dia, including twitter, facebook, and blog, were used for external com-
munication and marketing activities, Among them, Twitter's character-
istic was propagation, openness, and accessibility; that of facebook was
diversity in content and networking character; that of blog was diversity,
accessibility, and openness, Among these characteristics of SNS media,
diversity in content influenced corporation’s marketing activities, external
and internal communication activities the most, Propagation was a factor
influencing risk management activity

Key words: Social Media, SNS, media’s characteristics, corporate PR
activities, Twitter, Facebook, Blog
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