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Blo] Jere e SeHAY, A4AE 20125 Pl 2008; o] 25
ARG, 2009; o)Al o]qld, 2008; Lee & Jang, 2010). Lolr} 2}l
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A, 2009; Lee, 2012; Lee & Jang, 2010).
Sgo] A4 &S diaskA] Eetele Eekal das oE 49
AL U Yt HEs d 4 ol 2
3F 4= Qlvk= A, whebA 22 7IAReE BRE AR
LY BT Bt APHer 7|EEE I (S, 2008:
256)0leh= 7ol A BIET AL & 4 Qlok ey Bl w=shA| H]
WAL 84 55 Uik &9 okEold ZIAF U8 Fst HiZol
FE7I2 AXEE F9 SA7F RIshL dEo 2 A o Fof gt
=o7F ZSi A A, EE AP|EE i digo] Blad] A54ow 7)Y
Skl ok @A =2 XY AR|E w2 5EEE HES FESAY
H 5 A3 HE Y A A 7] whet AR, EERRIE AP, s

ALt B4 AR A 9 AT sk Qo). ofefat frs Aul
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D dlolH A= g Egde] ‘Azt 5 o2 AR HeElE HlistAY HalE 3
&Edh= AN o]8e ':_L 2 A HE Qo AAE WS 4= AUk ¥ E
EEslel oFde) gig E3lE $al, EjloflA EAe e &4 B B A/
=, FIL 5 HIskslke ‘5}0150 FAZF AT ek PAIGcE vjo|E -F—AL

= 22 g ‘g & 97 1) 35 ATl e, FHME HFS
AABEAY =25 Pt 7:‘0 2 Gk At ofsf skl tkhttp:/comm.
news.nate.com/Commerlt/AfticleCommerlt/OperRule) oS wtjojo] AL ¥We
o] A ShfiEe] AT EA ZIAk] thgk A Adshs ARE 7HRaL Stk
(http://media.daum.net/info/bbsrule.html).
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Aol i SASM AEHE = ohE A2 7IAF 2] olE A

S3hz Zloltk. At HiEE e d8shke w2 v 2 =i
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o= FolE ARdAdo] w9 FREH, o= AEol7HA] A8E= Fﬁt”ol
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2o Aol EEAL QRIIE 414 e Aolth WY 1 5
Sol o] o] FEATIA PIE IR TARAL] XS AL 4 9l
], ofo] whet A3ALe] Aglo] g Aol s W kol wet of
A2t e7E uhs HFo] FolE Zolct.
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574 Alotell disl] FUet =x] HEE A Y =4 A Hk ?JXJ =
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Ado 3 FHB & 4% QAT Sherrick & Hoewe, 2016) ‘eFZ’o|L}
FAF TR HIEE A Hols Aol AV He daE 4
HUlE 344 92 B 4% ItH(Conlin & Roberts, 2016). Ax}9] 7
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oof M= R BIE FEpA|Ehs oS3 7]k Q18 gl
71Ake] ofr=of ofsff A Aolehe it HAkY] Jido] HER A8
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A T AR AT Rk 7]Ae] dZo] QL AgelA
olefet Er} veh RS Alole E Belde] A AU AR

ch AL AT B2 oS Y= TAo] Bl o) dut s
84 Al0] 9 o2 X|7kos ofod TMsAo] Wk oleg o3

2 uigoR, gF xe} Wol oe] A olisl $3H o2 A7t
S =12 el A A, 213 o] o) BAE AT A
o ZAsH=A| BRIskA; Bk,
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Effects of Others’ Comments and
Intervention of Site Managers and Journalists
on Public Opinion Perception
and Opinion Change

Yoon Jae Jang
Assistant Professor, Seoul Women’s University

Eun-Ju Lee
Professor, Seoul National University

This study raises a question about the preceding reserach’s
assumption that others’ comments are an indicator of ‘unfiltered’ public
opinion. The present study investigates (1) how others’ comments affect
individuals’ perceptions of public opinion and their attitude change and (2)
how portal site managers’ comment moderation and journalists’ comments
citation moderate these effects. The results of an online experiment (N =
692) show that participants infer the public opinion and change their
opinion according to the slant of others’ comments; congruent comments
attributed opinion polarization, mediated by congenial opinion perception;
however, these effects were less likely to occur when others’ comments

were cited in a news.

Key Words : others’ comments, online news, public opinion perception,
opinion polarization, attitude change
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