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22l Pt WRskaL qlrk, 9 "HEE o' Eel= AEY o] gAY

ez vl G e 5] oo] HaL Sl Aol 53], $AIRE 1

SA|A AMS 2Rgo] 7153t CMC(Computer Mediated Communications) 2] 5442,

g =20 4, o2 P4o| Zast Fozuo] QU

ol
e

2eRloA o] 52 oA HFEE 53l skt olarell sl 7HelEo] AH4le]
A 22 25| AR 49, 5=, BE Uehdls di2o] 21 = Foll vz o
oA HA P/, A0 & = LAk jlo] 7t olgrol| sl 35 7+] ofo] AA|
o2 FAE I nBEHA 8 o7t FAFslaL 2ke] ofHo] A ofEo] §
g5z Aok, 53] oHofl9] st woH w2 1 oS 2Rl Hof ezt
QA A7HA] Fase]E ol 22 olut 7| GollA S YAkt | = Sict,

U 58l g olgrell EH AAA o] s=2E léz>‘H tho] oA
o= E}%W,—% 53k, o] ¥ AXH 11 HH 355 ¢ A 0A
AR EAZ Mgl ofuf 1 olfr= 2219 AYAEoAE “AES 7ItEl=
TAE|R] o= EA(Chase, 1984)" 2 FA8HA Bl= Aolc), 2= iﬂk@ﬂ*ﬂ B
FAE A0l 2ERls gof exejlomziA] FGEm ARSlof Akt ke o
O7)= &0l el @3ZeRIojAE ofteh, 2eRloA 9] olsrte| 7t e5d 240
A T o2 B5E A7 El= ol

1970t SHE AFiko e RESE Zhs 1%6‘}71 918l PRO] 58 - Zok= 4
25t olqpke]=(Heath, 2002), PR2] %23t o] ¥]a1 ItEwing, 1987; Renfro,
1993, Tucker, et al., 1993), SHAITF PRE] TR0l A oA 7HA] 221}l o4 At 5
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Zo] glof| thaf] Fr5lo] 1 Ak EE A §lolT) okeE] 2aklollAle] o)
2] el thel YA O T ATE Ei Algelt,

SEAEE 22flo] ol @ sTejl o] Atoli= J&He| LAl A} o2 qltt o]
o2, ARE2] ofHo] fofsl= £z ofo] 7]eol= e o8 A e
= A3t Taylor, 1982), A&l Ftto] ofRA] 159 35 ALS] WellA] A8t
SAE Ashs ol -8 WA AlsshaL l=tl(Metts, 2004), o= 22RRlolA g
olroll thall WlElEe] F27F wobAHA 2742 o] WEhar Z1510] thA| 221419
gl 2 FA T I -FAR A o= o 2S5 Akl Qlok

A& WA 53 o] 2ofl4] -7 H2(Noelle-Neumann) AHe]Z] o]0 24
ool ofgA zgst=AE AWACE Hels AYe] o Al BRIt
(Noelle-Neumann, 1984), ZLoj| w2 Alg5o0] A}A41€] o o] A o7 ofetal A4
Zyshd F70A .z oS sk S AR A& Ha, 28| o ool ¢
SAISHA Elof Tt o2 o AR FAL A o2 HAFAREA 7, oA ™
o] Asirh HAH AALL g o] ARME Bo] AE IHolRke Aot
(Noelle-Neumann, 1984).
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M=l e z=M, 1 A7} o] AR 2A 553 $4& AY= Aolzt & 4= 9l
o} IHE oE% W] 35 A9 golghar B Hoh= iR Bt ALS)A
Tgo] A arejE|ofof ofafdt 4= Gl shbe] I 2 (B, 1990) K= Zlo] B
T Alolct,

AR Q1A I o] -80S Rl Hlo[H|X(Davison, 1983)°l W=, 524 AL
kel gk AFA19] Bl E WhEo] 7he TPl AFRES OJA1A] s FojAH o o]
Folx)= AR P9E B8l v }%%94 oA lofsh 1 AnE Hrh 2 3
oLt ZA|S] o) o URISIAIA QIAsHA Hrkal g3t} of2S v AREY
WS cldshaA Badle i1 dEAkeo] vhEoluis 954 Bgoletar A
Sk Zloltt, &, ofZell= 7iRI0] thE AREES o8] 1Alsk=71et A4l TR A}
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7} 21851 == Aloth(Festinger, 1954; Posutmes, Spears, & Lea, 2000), ©]uj
o7t A= Ho 2 ARFEY] o oY BTt 7ol A ekl skt &
ARE2] ool gojE= Koz o9 gho] 7]&ofA|= ol2fRt o] AR I
Aot Noelle-Neumann, 1984).
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Abstract

An Exploratory Study on the Process of
the Public Opinions in CMC(Computer
Mediated Communications)

Kim, Hyun Jeong
The Director of Communication Laboratory in Gcomunications Co. / Ph.D. of PR

The purpose of this research was to determine the factors related with the process of
forming public opinions in computer-mediated communication (CMC]. To
determinethe factorsinvolved inthe process of forming public opinion online, this
research focused on the theory of spiral of silence, which suggests that minority
opinions disappear when the presence of a majority is perceived because of the fear
of isolation. Thus, a survey was performed in those subjects who had written their
opinion about some issues in online discussion sites.Furthermore, the pattern of
changes in minority opinions was observed after posting a majority opinion on an
online discussion site opened for this study. And the results were as follows;

First, the study confirmed that the fear of isolation did not affect the process of forming
public opinions in CMC. In other words, it showed that the level of fear felt (or to be felt)
due to those opposing opinions and the decreased level in the will to express one’s
opinion did not affect the behavior of expressing opinions (the number of posting one’s
own opinion on the discussion site). Second, no definite conclusion was drawn up as
to whether thespiral of silence effect affected online situations from the results
observed on the online discussion site. However, minority opinions continued to

appear even in the presence of a majority opinion.
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