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20
INTRODUCTION

reached?

That is what frame analysis is about.

2

Primary Frameworks

I

When the individual in our Western society recognizes a particu-
lar event, he tends, whatever else he does, to imply in this re-
sponse (and in effect employ) one or more frameworks or
schemata of interpretation of a kind that can be called primary. I
say primary because application of such a framework or perspec-
tive is seen by those who apply it as not depending on or harking
back to some prior or “original” interpretation; indeed a primary
framework is one that is seen as rendering what would otherwise
be a meaningless aspect of the scene into something that is
meaningful.

Primary frameworks vary in degree of organization. Some are
neatly presentable as a system of entities, postulates, and rules;
others—indeed, most others—appear to have no apparent articu-
lated shape, providing only a lore of understanding, an approach,
a perspective. Whatever the degree of organization, however,
each primary framework allows its user to locate, perceive, iden-
tify, and label a seemingly infinite number of concrete occur-
rences defined in its terms. He is likely to be unaware of such
organized features as the framework has and unable to describe
the framework with any completeness if asked, yet these handi-
caps are no bar to his easily and fully applying it.

In daily life in our society a tolerably clear distinction is
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physical and biological sciences.! An ordinary exa i
the state of the weather ag given in a report.

2

the doer to “standards,’
its honesty, efficiency,
good taste, and so forth, A serial management of cons

" to social appraisal of his action based on

1. Edward Shils, in a Suggestive paper on the sociopolifical aspects of
the mora] order, “Charisma, Order and Status,” American Sociological Re.
view, XXX (1965): 199-213, argues:

The fundamental discoveries of modern scienc
omy, medicine, neurology, geology, genetics,
of the hasic order of the tosmos. Scientific o
by theology, has its imperatives, Being in “regular relations” with the
truths of science, doing things the “scientific way,” having a “scientific
attitude” are as much Tesponses to the imperatives of the order disclosed
by scientific research as pious godfearingness is a response to the im-
Pperatives of the theologically disclosed religious order. {p. 204]

€ in cosmology, astron-
are significant as disclosures
rder, like the order disclosed

to- gear int
nacy, provi .
ig felt that, Wi
thought, whatever 2

require the ex
when two per ' :
' will still have to / oncerning
.heads’ :1111? exchange requiring physwal.ij{ con’ﬁ;eteaizumpﬁon o
e ot e in speech or the hand in writing. e sumption 1
L thet:liltc although natural events occur mthoutl:_lr}]:fd %ﬁ-‘ectjvely
e i ot be accomplis

' ion, intelligent doings cann tvely
Ve'ntmnt’ elrllltrantg:e into the natural order. Thus an‘yths.el:]gzzerr:atural
mzlila(;ly guided doing can be partly analyzed withi

S0

, affronted, and threatened, Whaf
it does can be described as “guided doings.” These doings subject

23
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ARY . would be the newscast reporting of Vd;:
guided dou(llg als here with deeds, not mere events. ( Ve
ather. S0 Oneer(?eiVEdiy basic distinctions within thivesggss
pport SOTIC p|;hat between human and animal E“rpoiu " 1o
Here, such as later.) We use the same term, —caus ftyman
ore of t'hls ffect of nature and the intended effect o i d
fer to the blind & infinitely extended chain of caused an

as an . ow begins
-y ?;:ae;is and the second something that someh B
jusing €

; decision.? . conci
o menotc?ilety we feel that intelligent agerdlts hz;v;at ti: de];t)er mtz:
B i al world and explo ]

ngoing natur _ ;
i theoglygtha% natural design is respected. B/Ioret:);;er,or
- th the possible exception of pure fal:l y 2
n agent seeks to do will be cor:innuou 13;
i cing wi
‘tioned by natural constraints, and that e?fecuv;-‘tion gEven
o th );)loitation not the neglect, of this cc;)n 1d . ven
j i in
rs by keeping the boar !
o R ave on{rey information concerning

schema,

for two kinds of under-

Gui'dEd domgsnii?t? ?;s: ’ c?n?rl;(;‘: to all do?ngs, pertains
G ot anipulation of the natural world in _accordér:flz
i b paten::igl1 cofstraints that natural occurrings' 1mpo.se£ ihe
:Jvtl}:rtﬁflcg'estandmg pertains to the special WT;?; g;n\:ihdl:rably.

i i course,

s oad belcon;z 101}11‘::11::55, i:\lrlcl)f?e:sotfwo radically different baf;s
o s e?Ch ‘ a-y one pertains to quite physical matters—to e-
for gmdance;i ement of the vehicle, not the sign; the otgfr ple:
fagizmtzl tf: lx]fefy social world of opposing positions that the play

i intentionally express the

ovided by philosophers unin M oy

2.kgeﬁgfgi1trsidfas here. See, for example, AI‘E;I;J; g,n E?E ;s,ic s e

Gan Doy Tournalof Bhiorl T ﬁg?é)sz) 146, and Donald David-

ica i i terly, : —148; anc i
Ame’"‘ECAﬂﬂ Pcml’?si?}gggiﬁu]gnkley et al., eds., Agéev;té Action and Reas

TCy, . -
?(Bfr;ront%ﬁ Uiiversity of Toronto Press, 1971), pp
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has generated, wherein a move can equally well be made }
voice, gesture, or the mails, or by physically shifting a checker h
the fist, any combination of fingers, or the right elbow. Behavig

at the board can easily be separated into making moves and shif

ing checkers. And an easy distinction can be drawn between
clumsy move, one that ill considers the strategic positions of
two players, and a move made clumsily,
executed according to local social stan

(hat is needed:

C VitYs an 1nd1v1d
 waited till the rain
cours
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Z: : dramatically social answer, one that describes what is
i 3
té ossibly Pt Of’ a1:;;1tg]!:lafr-mework is, then, the first concept
The idea 7 aIP;];SI]h g were more satisfactory. For example,
barrassing fact that during any one m?‘men“t“tf)j
ual is likely to apply several framewor 5. E) o
stopped and then starteq the game :;gz::;t o
metimes a particular framework is (.‘:hl-eﬁ}f rele e and
'3;: C; first answer to the question “What is it that's going
ovi

e is the em

Physical acts. Observe that although an adult with a newly ac. (provic answer: an event or deed described within 5022
quired prosthetic device might play checkers fully mindtul of the bere?” The ework. Then one can begin to worry ab01:lt -
physical task involved, ordinary players do not, Decisions as tg _ primary fra'm issues- of what is meant by “we,” “it,” and “here
which move to make are problematic and significant; pushing the microanalytic lied consensus is accomplished.

checker once the decision is made is neither. On the other hand; ~and how t};e:}]lgr consideration is necessary. When an = al'}d .
there are guided doings such as fixing a sink or clearing a side. - Now ab ulocated as the framework within which to identi y2
walk in which sustained, conscious effort is given to manipulat- - gxis can B9 or a checkerboard is brought to mind as a matrix
ing the physical world, the doing itself taking on the identity of givel.l - ,h to locate a move, the notion of a primary frame-
an “instrumental procedure,” a task, a “purely utilitarian” activ. within whic

ity——a doing the purpose of which cannot he easily separated

trom the physical means employed to accomplish it,

All social frameworks involve rules, but differently. For ex.
ample, a checker move is informed by rules of the game, most of
which will be applied in any one complete playing through of the
game; the physical manipulation of a checker, on the other hand,
involves a framework informing small bodily movements, and
this framework, if indeed it is Possible to speak in terms of g or
one framework, might well be manifest only partially during the
playing of a game. So, too, although the rules for checkers and
the rules of vehicular waffic can be (and are) well enough expli-
cated within the confines of a small booklet, there is 4 difference:
the game of checkers Incorporates an understanding of the gov-
erning purpose of the participants, whereas the traffic code does
hot establish where we are to travel or why we should want to,
but merely the restraints we are to observe in getting there,

In sum, then, we tend to perceive events in terms of primary

frameworks, and the type of framework we employ provides a
way of describing the event to which it is applied. When the sun
¢omes up, 2 natural event; when the blind is pulled down in order
to avoid what has come up. a guided doing. When a coroner asks
the cause of death, he wants an answer phrased in the natural
schema of physiology; when he asks the manner of death, he

i i the
k .S C].ear enough. althougll evern here there 18 the 1ssue Of
WwOork 1 2

ding
i k upon our understan

of a particular framewor :
depfe r:ril‘:}gvfrirks ofpthat type. When one looks at some oidng
Of rening in daily life, say, a passing g1teetm.g or a cus oirrx:lar
ha}:ﬁast for the price of an article, an identification of the pr y
req

i York: Coward-McCann,
3. Marshall Hc here Death Delights (New Yor ] _
o MaTShigSHT;és, gjy E. Swanson, “On Explanations of SOClaldI?}r;ZIn
1967),”Pspc;ciom;try 'XXVIII (1965 ), presents the same arguil;r.:ent an
acri?lrs,’that this observation itself does not carry us far enough:
wa

i i it is an
W derstand or explain an empirical event by showmfg 'i};‘a;i 1;vems
oo, cause of o .
equence, oY a : :
i an aspect, a phase, a cons i ¥ Svenss:
mswncf&allilzatiin is the symbolic formulation of sucfh r_elinfoo:; Bpgiven
COHCEP. one provides more than one conceptuahza'fmd ; , Biven
transmfllfi)ln, a wave of the hand might be conceptualize 1n]£us3rcular
k21 1 . '
events- as ; discharge of energy, in biologicsl terms as :t ne:;gl nuscu @
;i]:gess in psychological terms as a symptom of anxiety,
: sture of greeting. . . ultiole
terl’fi_f % icﬁil dangerg for our purposes is that_trans]anon,_é};itiﬁcatﬁm
i tsfalization of an event, is made a substl_tute ior _ar;all entification
Conlcfp teps by which events of one order, that s, be avio 1 mteracion,
becon : dents of another order, that is, soc'lal mterac;:wn. ot
Zexcvzl‘f'le of the hand may fruitfully be c01;151de3:fd };rc:; toal':s)eaeither torn of
i i f how it ca
i reeting tells us nothing o > be ¢ or how
lemﬂ'mljllta];lei(;ﬂmge meregly one and not the other. "‘Frans}atmr‘; is n? Il?caﬁons,
. n;g le classification. What we require are interrelated imp
multip .

[p. 110]
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framework is, as already suggested, very considerably more proj,.

lematic. Here indeed is where the writers in the tradition I am
employing have quietly fallen down. To speak here of “everydy
life” or, as Schutz does, of the “world of wide-awake practica)
realities” is merely to take a shot in the dark. As suggested,
muititude of frameworks may be involved or none at all, To Ppro.
ceed, however, an operating fiction might be accepted, at leag;
temporarily, namely, that acts of daily living are understandable
because of some primary framework (or frameworks) that in.
forms them and that getting at this schema will not be a trivig]
task or, hopequy, an impossible one, :

In describing primary frameworks so far Thave limited atten.
tion to those that are assumed {explicitly or in effect) by the
individual in deciding what it is that is going on, given, of course,
his particular interests, The individual, it is true, can be “Wrong’"'
in his interpretations, that Is, misguided, out of touch, inappro-
priate, and so forth. “Wrong” interpretations will be considered:
throughout. Here I want only to mention the belief that in many

cases the individual in our soclety is effective in his use of par--

ticular frameworks. The elements and processes he assumes in

his reading of the activity often are ones that the activity itself .

manifests—and why not, since social life itself is often organized

as something that individuals will be able to understand and deaj °

with. A correspondence or isomorphism is thus claimed between

perception and the organization of what is perceived, in spite of
the fact that there are likely to be many valid principles of °
Organization that could but don’t inform perception. And just as

others in our society find this an effective claim, so do 1.2

from the treatment he advocates for €veryone else’s. (I believe writers
should he indulged in this requirement, since they often succeed in
flluminating matters through this indulgence.) More important, it can be
argued that although al interpretive responses ought to be treated as a

subject matter, some happen’ to: provide useful beginnings of, not merely
for, analysis,
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.. A - ‘ : f |
grob understandings emerge concerning principal classzstl(])e’
"fa;; j:iata the relations of these classes to one another, an ;‘
scne >
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11

aken all together, the primary frameworks of a particular social
-Taken ’

nstitute a central element of its culture, especially inso-
co

.~

total of forces and agents that these interpretive designs
um

i 1d. One must try to form an/
acknow sCe? t?l b: flf;)rslfe\l:o;l}(leogv f(lrameworks—its belief system,
i’mz‘i‘ge o ? gr(z’—peven though this is a domain that close students

e e O?M social life have usually been happy to give over
o Contemlz]{;d I{Ote that across a territory like the United States
h C;Zheizs-an incomplete sharing of these cognitive res?urce‘s.
;I:SOHS otherwise quite similar in their behefs‘may yet differ 11;
' d to a few assumptions, such as the em.stence of s?con
zfgg}i divine intervention, and the like.’ (Belief in God and in the

mo an AP report (San Francisco Chrc();m'cle, al\lffa].)rclé 41,5222826
: i ized Lance Corpor . E.
i I David E. Lownds authorize ' .
Marﬁ’zgogﬁfnmg rods to search for suspected North Vietnamese buried
use

tunnels in Khe Sanh:

’ are
“No matter how stupi@ anything is, and I don’t say the brass rods
it,” sai der. . . .
i use it,” said the base comman
StuVI\’fldl)lg e[n:orrmqamier of the sector where an underground It{un_nelenvrilf
3] men—from C Company, First Battalion of the 26th ;gtlmeﬂher
f;:nusing divining rods. Over a tunnel the -rods are supposed to
cross or spread apart, depending on the individual.

The military is not alone in manifesting this solrt :f)f I&pen:;nli:iitti:e;‘s).h ﬁssa
ist: ass LS, .
t, the then assistant attorney general o ;
i‘:’a;ttt;:ﬁrr ;pparently authorized use of thesDUtéh sc}egr Fl?:;elrl.; H;;l;osBLr;tza;
identify the Boston Strangler. See Gero - Th
gff; lt:r l(grclfwaork: New American Library, 1966_), pp.J 873:22' I’i[;l}'iz
willelg publicized (and televised) efforts of the_ Iatta Blsht‘;lp a:;:e A immt.
to reach his son who had departed to the other side is another cT e s
(See, for example, Time, October 6, 1967; .Hans HO].Z&I-‘, o Taern
Worid of Bishop Pike [New York: Crown Pubhsi::rsl; I%Te(])l] ’Pil};]jshjng !
i New York: -
i ith Diane Kennedyl], The Other SIdE.? [ 4 k: - _ J
Il)g}égﬁ[wgn hliz;?orical treatment of late Victorian sp1r1tuahsr(111 m ];\3};;%1}?;1
is prc;vided by Ronald Pearsall, The '];able-iapper; Q[Iﬁ(:)?do?}l‘ese ichael
Ltd., 1972].) 1 might add that o ten_t 0se W
iﬁieel;lsl,feel they are supporting a scientific view, merely qnﬁcgléatHizi: r;:;
yet been accepted by the authorities in charge of our scie D.n ore See
Marecello Truzzi, “Towards a Sociology of the Qccult: Notes

Witcheraft” (unpublished paper, 1971}.
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sacredness of His local re

ic sti ipple—is
ks. A public stir—or at least a ripp '
work of framewor ed within
rently one of the largest ba i i i a?:d by any event that apparently cannot t;}iema;elzf ight be
ing ultimate forces, inari i i __ 'dz::ua ditional cosmology. An example from the press mi

believed by its owners
Colo.—An autopsy on a horsta

Alamg;f:;’l killed by inhabitants of a flying saucer has revealed
n hajve bdominal, brain and spinal cavities were e‘mpty. '
th?zf}:zs E;:.at}‘mlogist, a Denver specialist who wished to remain

The notion of primary framework, unsatisfactory as it is, doeg ymous, said the absence of organs in the abdominal cavity
ancn ’

allow one immediately to consider five distinctive matters and to.

- nexplainable. ; the
appreciate something of their bearing on our overall understand.- .'wa\?vlilmesls)jng the autopsy Sunday night at the ranch where
ing of the workings of the world,

1. First, the “astounding complex.”

was found were four members of the Dem.rer team of the

. I;urc-assal Members Investigating Committee on Aerial Phenomena.
" Nation

made to occur, that leads observers to

Proach to events, for it seems that to ace

w ; n a good hit of

new kinds of natural forces wil] have to be allowed or new kinds - " found it emPtY' Thire”i;ﬁen;;igoli};;? :ai?ve bee ’

of guiding capacities, the latter Involving, perhaps, new kinds of -  fiuid in the brain cavity,

active agents. Here are included what appear to be visitations and A Appaloosa’s owners said they believe the horse was killed by
communications from outer space, religious healing miracles, . The tl;pof a flying saucer. Several others in the San Ij'uls Va'HeY,
sightings of monsters from the deep, levitations, horses that are : S:;;rlzazs many as eight sightings of unidentified ifiyn:i_ ;blt(]e;t;
mathematically inclined, fortune-telling, contacting the dead, and - have been reported in one evening recently, ha i

so forth, As suggested, these as 4

existence of extraordinary nat

ities: for example, astrological
S0ry perception, and so on. B
detailing events that are “s
tists themselves make ne
attention to ESP, UFQs,
the moon,s

An event occurs, or is.
doubt their overall ap-.

e . ; : in cavity he
ount for the occurrence, 5 When the pathologist sawed into the horse’s brain Yy

tonishing occurrences imply the " agree. . . .
ural forces and guidance capac. j follows:
influences, second sight, extrazen- - And we expect 4 resolution as
elieve-it-ornot books are available
till unexplained.” Occasionally scien-

i T said,
ws by gIving what is defined as setious . a.fraud_, afi(s)tvslesvlli(c;wt?s)ffde Mrs. Rosa Kuleshova concluded that
influences deriving from the phases of 5 Five scientists h holes in her blindfold.
. . . d been peeking through hele . ——
and the like. Many private persons can call to mind at : o Sh;I};: Kulesfl’o"a» a celebrity in her home town, gallned an ﬁ1nnter
least one event which they themselves have never quite been able - s national reputation when her alleged powers to see with her ger
to account for reasonably. Yet in i licized in the Soviet press in 1963, , .
g, Y ; s ” tps were PUb- i rote that Mrs. Kuleshova's claims were given
event occurs, individuals in our soclety expect that a “simple” or The commission wrof hen she was tested by Soviet
“natural” explanation will soon be discovered, one that will clear _ credence eﬂone‘?“ﬂy n 1963f “;1; on her hands while her eyes
up the mystery and restore them to the range of forces and : scientists wgc;) shme.dua; 1;?::][1150 ¢
- 10 . . : »
agents that they are accustomed to and to the line they ordinarily We;e :‘:;:r:()log;a;chme made “squeaking and rustling noises,” the
draw between natural phenomena and guided doings. Certainly . comlrlnissioners wrote and helped tip her off as to what color came
individuals exhibit considerable resistance to changing their next. . . 8

Moscow {AP)—A Russian housewife who startled the worlg
seven years ago with her claims of “finger vision” has been expose

general, when an astounding

—_
6. See, for example, Time,

January 10, 1972, a story entitled “Moon-
struck Scientists.”

7. San Francisco Chronicle, October 10, 1967.
8. The New York Times, QOctober 11, 1970.
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Let me repeat: in our society the very significant assumption is
generally made that all events—without exception—can be con-

tained and managed within the conventional system of beliefs,
We tolerate the unexplained but not the inexplicable, _

2. Cosmological interests, in some ways the largest we can
have, support a humble entertainment: the exhibition of stunts,
that is, the maintenance of guidance and control by some willed
agency under what are seen as nearly impossible conditions, Here
is found the doings of jugglers, tightrope walkers, equestrians,
surfers, trick skiers, knife throwers, high divers, daredevil
drivers, and, currently, astronauts, these last having the greatest
act of all, albeit one for which they must share credits with
American technology. One might also include the stunts that
Individuals can learn to perform with their physiology, as when a
tunction like blood pressure or pain response is brought under
voluntary control. Note that “animal acts” play an important role
in regard to stunting, Trained seals, sociable porpoises, dancing
elephants, and acrobatic lions all exemplify the possibility of
ordinary guided doings done by alien agents, thus drawing atten-
tion to the cosmological line drawn in our society between human
agents and animal ones. So, too, when animals are shown to have
been pressed into doing the sort of utilitarian tasks that are felt to
be the exclusive province of man, as when a chimp causes deep
constérnation on the highway because her trainer has taught her
to steer an open sports car while he appears to be asleep in the

‘next seat, or a troop of chimps is employed by a farmer in
Australia to help with the harvesting.® It might be added that
some academic research is supported by the same interest, the
object being to establish with precision just where the line ought
to be drawn between animals and man in regard to capacity for
guided doings.1°

9. Some comments on apes at work are available in Geoffrey H. Bourne,
The Ape People (New York: New American Library, Signet Books, 1971),
esp. pp. 140--141.

10. The leading illustrations here are the efforts to establish communica-
tion with dolphins and to test the effects of human socialization upon
monkeys. Academicians are also, of course, employed to critically test
claims regarding animals that, if established, would necessitate a modifica-
tion in our primary beliefs. See, for example, O. Hobart Mowrer, “On the
Psychology of ‘Talking Birds’: A Contribution to Language and Personality
Theory,” in his Learning Theory and Personality Dynamics {New York:

PRIMARY FRAMEWORKS 31

It is worth noting that both the astounding complex (in the
form of human freaks) and stunts are closely associated with
circus sideshows, as if a social function of circuses (and latterly,
marine museums ) were to clarify for patrons what the ordering
and limits of their basic frameworks are.!' Stunts also figure in
vaudevillelike nightclub acts (now much in decline), as do the
talents of trained dogs, acrobatic teams, jugglers, magicians, and,
as will be considered later, “mentalists.” Whatever the viewers
obtain from such exhibits, it is clear that interest in cosmologi-
cally grounded issues is an everyday concern of the layman and
by no means restricted to laboratory and field researchers.

3. Consider now “muffings,” namely, occasions when the body,
or some other object assumed to be under assured guidance,
umexpectedly breaks free, deviates from course, or otherwise slips
from control, becoming totally subject to—not merely condi-
tioned by—natural forces, with consequent disruption of orderly

The Ronald Press, 1950), pp. 688726, Of course, no traditional philo-
sophical system was complete without a thumping statement on the “essen-
tial” diffexrence between man and animals; it is only recently that this
responsibility has been taken over by students in the social and biological
sciences.

11. The monsirosities that were exhibited in sideshows to country folk
and townspeople in our society seem cousin to the ones used in some pre-
literate initiation ceremonies, or so Victor Turner suggests in “Betwixt and
Between: The Liminal Period in Rites de Passage,” in his The Forest of
Symbols (Ithaca, N.Y.: Cornell University Press, 1967);

Earlier writers . . . are inclined to regard bizarre and monstrous masks
and figures, such as frequently appear in the liminal period of initiations,
as the product of “hallucinations, night-terrors and dreams.” McCulloch
goos on to argue that “as man drew little distinction (in primitive so-
ciety) between himself and animals, as he thought that transformation
from one to the other was possible, so he easily ran human and animal
together. . . .” My own view is the opposite one: that monsters are
manufactured precisely to teach neophytes to distinguish clearly between
the different factors of reality, as it is conceived in their cuiture. . . .

From this standpoint, much of the grotesqueness and monstrosity of
liminal secra may be seen to be aimed not so much at terrorizing or
bemusing neophytes into submission or out of their wits as at making
them vividly and rapidly aware of what may be called the “Factors” of
their culture. T have myself seen Ndembu and Luvale masks that com-
bine features of both sexes, have both animal and human attributes, and
unite in a single representation human characteristics with these of the
natural landscape. . . . Monsters startle neophytes into thinking about
objects, persons, relationships, and features of their environment they
have hitherto taken for granted, [pp. 104-105]
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life. Thus, “Aubs,” “goofs,” and—when the guidance of meaning
in talk should have occurred-—“gaffes,” ( The limiting case would
be where no blame whatsoever attaches, as when an earthquake
is given full responsibility for a person’s having spilled a cup of
tea.) The body here retains its capacity as a natural, causal force,
but not as an intentioned, social one. An example might be cited:

Five persons were injured-—two serlously—yesterday when a
car went out of control and ran them down on a crowded Haight-
Ashbury sidewalk.

The driver of the car, 23-year-old Ed Hess of 515 Cole Street,
was taken in a near hysterical condition to Park Station, where he
was booked on charges of carrying a concealed weapon and suspi-
clon of possessing dangerous drugs.

“T couldn’t stop the car,” he cried. “There were people all over—
four, six, eight people—but oh, God, it wasn’t my fault.”

Witnesses said the car was westhound on Haight Street just past
the Masonic Avenue intersection when it Jumped the curb, plowed

into the windows of the New Lite Supermarket and swept 50 feet
farther down the sidewalk.

“T didn’t mean to hurt them,” he [Hess] sobbed, “but they were
all around me—on my left, right, all around. 2

Note, a stunt occurs when we might well expect and even
condone a loss of control, a muffing when exemplary effort is not

felt to be needed to maintain control, but nonetheless control is
lost.13

12. Reported in the San Francisco Chronicle, April 19, 1968,

13. Learning-to-do almost always involves a period of frequent muffings,
and performance will occasionally involve muflings cn the part of the fully
competent. Here an awesome example is the work that captains do on the
bridge of big ships. When a ship is docking or approaching another ship,

very hard to judge. Further, the port may be unfamiliar, or “highlining”
may be required between two other ships. Add to this the lives aboard and
the value of the vessel and its cargo, and some idea can be obtained of the
horror the captain lives with in regard to the possibility of suddenly “losing
the picture,” of not knowing precisely where he is and what is happening.
Naval discipline, a rigid circus in its own right, has been accounted for by
this anxiety in regard to muffings. (On matters nautical T draw on an un-
published paper by David L. Cook, “Public Order in the U.S. Navy” [Uni-

33
pRIMARY FRAMEWORKS

The apparent locus of control exerrted in guiding an act Ero-
vides a perspective on failures to control e'md indeed a sugges OE
£ how we distinguish among types of doing. Some acts are see
. being implemented by the limbs alone; as when we rub an eye,
%sht a match, tie a shoe, balance a tray. Some are seen as located
]ilng an extension of limbs, as in driving a ca.lf, raldng a lawn, ?{I)‘

turning a screw driver. Finally, thfzre are-domgs WEICh see.l;rllin
begin with the body or an extension of it anq en lup gtm1 ag
something that is palpably separated f_ror-n the initia Eon r.c; , 2
when a golf ball, a tobaeco quid, or a missile ends up where 1 v;'h S
aimed. Early socialization presumably assures competence in the
first; adult socialization—specifically job trammg—compeftetr}llc:‘e
in the other two. Observe that one of the consequex.lces o \ is
learning program is the transformation of the world %nto ap aocfe
that is appreciably governed by, and.understandable in terms o
social frameworks., Indeed, adults flIl urban'commumtlefj: :In y
move about through months of their cllays without once fin 1Eg
themselves out of control of their bodies or unprepared for t (i
impingement of the envjronmen_t—thfa whole f)f the naturaf
world having been subjugated by public and private meam;1 o
control, In any case, attention is directed anew to sports, suc ag
skating, skiing, surfing, and riding, which a_tllow _youths anh
adults to reaccomplish guided control of then_r bod.les throug
uneasily managed extensions of them. A recapitulation of early
achievement results, accompanied (as of old) by many mui?ﬁngs,
but now in a special context, play-—a case of fcounterphobla for
the leisure classes. To be noted, too, is the obwous.appeal of the
Laurel and Hardy type of comedy which presents ,1,nc_ompetence
and bungling on a massive scale, and the “vertigo” rides at ft?n
fairs which allow individuals to lose control of themselves in
carefully controlled circumstances. .

4. Next to consider is “fortuitousness,” meaning here that a
significant event can come to be seen as incidental.ly produced.
An individual, properly guiding his doings, meets with the natu-
ral workings of the world in a way he could not be expected to
anticipate, with consequential results. Or two or more uncon-
nected and mutually unoriented individuals, e a_ch properly gu1d1n_g
his own doings, jointly bring about an unanticipated event that Is
significant—and these actors have this effect even though their
contributed doings remain fully under control. We s‘peak here of
happenstance, coincidence, good and bad Iuck, accident, and so
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forth, Because no responsibility is imputed, one has something
like a natural framework, except that the ingredients upon which
the natural forces operate are here socially guided doings. Note,
too, fortuitous consequences may be felt to be desirable or unde-
sirable. I cite an instance of the latter:

Amman, Jordan—A ceremonial salvo was fatal to a Palestinian
commando yesterday. He was killed by a stray bullet as guerrilla
units fired their rifles in the air at burial services for casualties of
an Israeli air raid Sunday.

The notion of fortuitous connection is obviously delicate, as
though those who put it forward as an account had some doubts
about using so pat a solution or were concerned that another
might have these doubts. This precariousness becomes especially
evident when a particular kind of happenstance occurs a second
or third time to the same object or individual or category of indi-
viduals.s So, too, meaningfulness will be hard to avoid when the
beneficiary or victim of the fortuitousness is in a prominent class
of persons containing only one member.

The concepts of muffings and fortuitousness have considerable

14, San Francisco Chronicle, August 6, 1968,

15. Roland Barthes, in “Structure of the Feit-Divers,” in his Critical
Essays, trans. Richard Howard (Evanston, Ill.: Northwestern University
Press, 1972), suggests:

Here we encounter the second type of relation which can articulate
the structure of the fait-divers: the relation of coincidence. It is chiefly
the repetition of an event, however anodyne, which marks it out for the
notion of coincidence: the same diamond brooch is stolen three times;
a hotelheeper wins the lottery whenever he buys a ticket, etc.: why?
Repetition always commits us to imagining an unknown cause, so true
is it that in the popular conscicusness, the aleatory is always distributive,
never repetitive: chance is supposed to vary events; if it repeats them, it
does so in order to signify something through them; to repeat is to
signify. . . . [p. 191]

Some empirical evidence is provided in a useful paper by Rue Bucher,
“Blame and Hostility in Disaster,” American Journal of Sociology, LXIY
(1957): 469, :
A general vulnerability of social organization seems to be involved here.
All of us belong to many cross-cutting categories, membership in which is
determined by brie or more shared attributes. If good or bad fortune is
visited upon a few identified individuals, we and they will seek for an
understanding by examining the attributes they share, especially the ones
that appear to be exclusive to them. If the category which results is broad
—as it was, for example, in regard to the persons apparently of interest to

the Boston Strangler—then diffuse unsettlement of the population can -

occur,
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cosmological significance. Given our belief that the world can be
totally perceived in terms of either natural events or guided
doings and that every event can be comfortably lodged in one or
the other category, it becomes apparent that a means must be at
hand to deal with slippage and looseness. The cultural notions of
muffing and fortuitousness serve in this way, enabling the citl-
zenry to come to terms with events that would otherwise be an
embarrassment to its system of analysis.

5, The final matter to consider bears upon the segregation
jssue expressed in “tension” and joking. As will be argued
throughout, individuals can rather fully constitute what they see
in accordance with the framework that officially applies. But
there is a limit to this capacity. Certain effects carry over from
one perspective in which events could easily be seen to a radically
different one, the latter the one which officially applies. The best
documented case, perhaps, is the slow development of the easy
right of medical people to approach the human naked body with a
natural instead of a social perspective. Thus, it was only at the
end of the eighieenth century in Britain that childbirth could
benefit from an obstetric examination, an undarkened operating
room, and delivery—if a male physician was to do it—unencum-
bered by its having to be performed under covers.'®* The gyneco-

16. Peter Fryer, Mrs, Grundy: Studies in English Prudery (London:
Dennis Dobson, 1963), chap. 17, “The Creeping Obstetrician,” pp. 167-170.
It should not be assumed that in the West individuals have shown a con-
tinuously increasing capacity to suffer examination in a naturalistic per-
spective and treatment in a purely instrumental, “physicalistic” one. We
no longer have slaves, and therefore, presumably, no longer do individuals
have to suffer the kind of impersonal testing described by Harold Nicolson
in Good Behaviour (London: Constable & Co., 1955):

The slave dealers, whether those of Delos or the mangones who ran the
slave-market by the Temple of Castor in Rome, would display their wares
in the manner of horse-copers, allowing prospective purchasers to ex-
amine the teeth and muscles of the animals, taking them for little runs
on a string to show their paces. Slaves were exhibited for sale in a
wooden cage, their feet being smeared with white-wash, and tablets
stating price and qualifications hung around their necks. [p. 63]

In any case, one should see that allowing ourselves to be treated as cbjects
is a form of conduct, if only a passive one. Persons being made up by stage
cosmeticians, measured by their tailors, and palpated by their physicians
conduct themselves in much the same way. They respond to requests to
assume various positions, may engage in desultory side talk, but the rest
follows a widespread understanding as to how to act when we are supposed
to be merely bodies.
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Primary Frameworks

* # #* B * *
That is what frame analysis is about.

1

When the individual in our Western society recognizes a particu-
lar event, he tends, whatever else he does, to imply in this re-
sponse (and in effect employ) one or more frameworks or
schemata of interpretation of a kind that can be called primary. I
say primary because application of such a framework or perspec-
tive is seen by those who apply it as not depending on or harking
back to some prior or “original” interpretation; indeed a primary
sramework is one that is seen as rendering what would otherwise
be a meaningless aspect of the scene into something that is
meaningful.

Primary frameworks vary in degree of organization. Some are
neatly presentable as a system of entities, postulates, and rules;
others—indeed, most others—appear to have 1o apparent articu-
lated shape, providing only a lore of understanding, an approach,
a perspective. Whatever the degree of organization, however,
each primary framework allows its user to locate, perceive, iden-
tify, and label 2 seemingly infinite number of concrete occur-
rences defined in its terms. He is likely to be unaware of such
organized features as the framework has and unable to describe
the framework with any cormpleteness if asked, yet these handi-
caps are no bar to his easily and fully applying it.

In daily life in our society a tolerably clear distinction is

21




22 FRAME ANALYSIS

sensed, if not made, between two broad classes of primary frame-
works: natural and social. Natural frameworks identify occur-
rences seen as undirected, unoriented, unanimated, unguided,
“purely physical.” Such unguided events are ones understood to
be due totally, from start to finish, to “natural” determinants, It is
seen that no willful agency causally and intentionally interferes,
that no actor continuously guides the outcome. Success or failure
in regard to these events is not imaginable; no negative or posi-
tive sanctions are involved. Full determinism and determinate-
ness prevail. There is some understanding that events perceived
in one such schema can be reductively translated into ones
perceived in a more “fundamental” framework and that some

premises, such as the notion of the conservation of energy or that

of a single, irreversible time, will be shared by all. Elegant
versions of these natural frameworks are found, of course, in the
physical and biological sciences.? An ordinary example would be
the state of the weather as given in a report.

Social frameworks, on the other hand, provide background
understanding for events that incorporate the will, aim, and

controlling effort of an intelligence, a live agency, the chief one -

being the human being. Such an agency is anything but implac-
able; it can be coaxed, flattered, affronted, and threatened. What
it does can be described as “guided doings.” These doings subject
the doer to “standards,” to social appraisal of his action based on
its honesty, efficiency, economy, safety, elegance, tactfulness,
good taste, and so forth. A serial management of consequentiality
is sustained, that is, continuous corrective control, becoming most

apparent when action is unexpectedly blocked or deflected and

special compensatory effort is required. Motive and intent are
involved, and their imputation helps select which of the various
social frameworks of understanding is to be applied. An example

1. Edward Shils, in a suggestive paper on the sociopolitical aspects of
the moral order, “Charisma, Order and Status,” American Sociological Re-
view, XXX (1965): 199-213, argues:

The fundamental discoveries of modern science in cosmology, astron-
omy, medicine, neurology, geology, genetics, are significant as disclosures
of the basic order of the cosmos. Scientific order, like the order disclosed
by theology, has its imperatives. Being in “reguiar relations™ with the
truths of science, doing things the “scientific way,” having a “scientific
attitude” are as much responses to the imperatives of the order disclosed
by scientific research as pious godfearingness is a response to the im-
peratives of the theologically disclosed religious order. [p. 204]
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of 2 guided doing would be the newscast reporting of vﬂ‘;e
weather. So one deals here with dee.ds, not me:re_events. ( \ ;
support some perceivedly basic disunctlons‘ within th.? soci
sphere, such as that between human and animal Eurp051\_renfss,
put more of this later.) We use the same term, “causality,” to
refer to the blind effect of nature and the intenf:led effect of man,
the first seen as an infinitely extended chain of caused a_nd
causing effects and the second something that somehow begins

i ental decision.? .
WHI}rll %:nl’]l’; society we feel that intelligent agents havr_e t.he capacity
to gear into the ongoing natural w?rld'and exploit its determf—
nacy, providing only that natural design is respected. Moreover, it
is felt that, with the possible exception _o_f pure fax_xtasy (I)r
thought, whatever an agent seeks to do will be_contn.luous.y
conditioned by natural constraints, and that e.ﬂ-'ectlve. ang will
require the exploitation, not the neglect, c!f this condmor.l. Evep
when two persons play checkers by keeping the. board in @eu
heads, they will still have to convey information concerning
moves, this exchange requiring physically competent, wxllfjul use
of the voice in speech or the hand in writing. The aSSLllmpu?n is,
then, that although natural events occur without-intelhgent 1]-c1ter-
vention, intelligent doings cannot be accomplished eftectively
without entrance into the natural order. Thus any s.egment of a
socially guided doing can be partly analyzed within a natural
schema. .

Guided doings appear, then, to allow for two kllnds of und.er-
standing. One, more or less common to all do%ngs, pertains
to the patent manipulation of the natural worlld in _accordance
with the special constraints that natural occurrings impose; the
other understanding pertains to the special worlds in which the
actor can hecome involved, which, of course, vary considerably.
Thus each play in checkers involves two radically different bases
for guidance: one pertains to quite physical matters—to the
physical management of the vehicle, not the sign; the other per-
tains to the very social world of opposing positions that the play

. Refinements provided by philosophers unintentionally express the
ml?rkf;;ss of our icfeas here. See, for example, Arthur C. D'into,_ Wh{f‘t Wi
Can Do,” Journal of Philosophy, 1X (16863): 435-445, and “Basic Actmn.s,
American Philosophical Quarterly, 1T (1965): 141-148; and Donald David-
son, “Agency,” in Robert Binkley et al., eds., Agent, Action and Reason
(Toronto: University of Toronto Press, 1971), pp. 3-25.
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has generated, wherein a move can equally well be made by
voice, gesture, or the mails, or by physically shifting a checker by
the fist, any combination of fingers, or the right elbow. Behavior
at the board can easily be separated into making moves and shift.
ing checkers. And an easy distinction can be drawn between g
ciumsy move, one that ill considers the strategic positions of the
two players, and a move made clumsily, one that has been badly
executed according to local social standards for accomplishing
physical acts. Observe that although an adult with a newly ac.
quired prosthetic device might play checkers fully mindful of the
physical task involved, ordinary players do not. Decisions as to
which move to make are problematic and significant; pushing the
checker once the decision is made is neither, On the other hand,
there are guided doings such as fixing a sink or clearing a side-
walk in which sustained, conscious effort is given to manipulat-
ing the physical world, the doing itself taking on the identity of
an “instrumental procedure,” a task, a “purely utilitarian” activ-

ity—a doing the purpose of which cannot be easily separated

from the physical means employed to accomplish it.

All social frameworks involve rules, but differently. For ex--

ample, a checker move is informed by rules of the game, most of
which will be applied in any one complete playing through of the
game; the physical manipulation of a checker, on the other hand,
involves a framework informing small bodily movements, and
this framework, if indeed it is possible to speak in terms of a or
one framework, might well be manifest only partially during the
playing of a game, So, too, although the rules for checkers and
the rules of vehicular traffic can be (and are) well enough expli-
cated within the confines of a small booklet, there is a difference:
the game of checkers incorporates an understanding of the gov-
erning purpose of the participants, whereas the traffic code does
not establish where we are to travel or why we should want to,
but merely the restraints we are to observe In getting there. :
In sum, then, we tend to perceive events in terms of primary
frameworks, and the type of framework we employ provides a
way of describing the event to which it is applied. When the sun
comes up, a natural event; when the blind is pulled down in order
to avoid what has come up, a guided doing. When z coroner asks
the cause of death, he wants an answer phrased in the natural
schema of physiology; when he asks the manner of death, he

wants a d
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Sy Someum;;s:vgisctlﬁleaz&az?ilon “What is it that's going on
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glffel’.l PO}I?‘ ’h to locate a move, the notion of a primary frame-
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dgpfizr::vff{)rks of that type. When one looks at some m;dmz.?;
(ljlappening in daily life, say,.a pasm‘ng glt;etl?ii I:)x(‘)fat }T:; firriary
request for the price of an article, an ideniifica

The idea

an individual is

provi
here?”
primary

Marshall Houts, Where Death Delights (New Ym:k; Co;ve‘xsrdc-ilflc(l}g;r;
i 135-136. Guy E. Swanson, “On Explanations of So ] Inker
1967),”pspc;ciometry XXVIII {1965), presents the same argu}rﬁent a
irc:;(r)ars)’that this observation itself does not carry us far enough:

iri i it is an
We understand or explain an empirical event by show:r;gott};z; s ar
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frame.work is, as already suggested, very considerably more prob- 7
ematic. Here indeed is where the writers in the tradition I am

employing have quietly fallen down. To speak here of “everyday

life” or, as Schutz does, of the “world of wide-awake practical

reali?ies” is merely to take a shot in the dark. As suggested, a
mulu_tude of frameworks may be involved or none at all, To }::ro-
ceed, however, an operating fiction might be accepted, at least
temporarily, namely, that acts of daily living are unders:tandable

because of some primary framework (or frameworks) that in- .

forms them and that getting at this schema will not be a trivial
task or, hopefully, an impossibie one.

‘ In describing primary frameworks so far I have limited atten-
.t{Ol'il to those that are assumed (explicitly or in effect) by the
1I?d1vidua1 in deciding what it is that is going on, given, of course
.hls Particular interests, The individual, it is true, can i)e “Wrong”’
m_hls interpretations, that is, misguided, out of touch inappro-
priate, and so forth. “Wrong” interpretations will be c,onsidered
throughout. Here I want only to mention the belief that in many
c‘ases the individual in our soclety is effective in his use of par-
tlfllﬂ&r frameworks. The elements and processes he assumes in
his r.eading of the activity often are ones that the activity itself
manifests—and why not, since social life itself is often organized
as something that individuals will be able to understand and deal
with. A correspondence or isomorphism is thus claimed between
perception and the organization of what is perceived, in spite of
the fa_tct that there are likely to be many valid principles of
organization that could but don’t inform perception. And just as
others in our society find this an effective claim, so do .4

_—
is 3.m?:$:s::uden(§s W‘ouId have it, of course, that the belief I express here
o ot ;, anb- rnl’splaced a1:1c1 that. one ought to restrict oneself totally
validtey exge tsu l-fects ?ox}cepnc_ms' without drawing on the issue of their
v exan,ljne fh when tltus issue is ftself treated as merely another matter
meoamine L‘:d pogr'aphlcally. EIsSe one confound subject matter with the
oeans of st ying it. Such a position introduces a famous problem of its
fron; e trezl;l;emer;lt that readers exempt the writer's generalizations
St bo 1en(tj:l 1e ad‘_/ocates -for everyone else’s, (I believe writers
Tomminess ut%e :}111 this requirement, since they often succeed in
ar e g matters ror{gh this indulgence.) More important, it can be

gued that although all interpretive responses ought to be treated as a

subject matter, some ha ) i inni
ot matt Ppen to provide useful beginnings of, not merely
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I

Taken all together, the primary frameworks of a particular social
group constitute a central element of its culture, especially inso- -
far as understandings emerge concerning principal classes of
schemata, the relations of these classes to one another, and the ;*’
sum total of forces and agents that these interpretive designs:
acknowledge to be loose In the world. One must try to form an/
image of a group’s framework of frameworks—its belief system,
its “cosmology”—even though this is a domain that close students
of contemporary social life have usually been happy to give over
to others. And note that across a territory like the United States
there is an incomplete sharing of these cognitive resources.
Persons otherwise quite similar in their beliefs may yet differ in
regard to a few assumptions, such as the existence of second
sight, divine intervention, and the like.’ (Belief in God and in the

S

5. According to an AP report (San Francisco Chronicle, March 4, 1968),
Marine Colonel David E. Lownds authorized Lance Corporal D. E. Isgris to
use brass divining rods to search for suspected North Vietnamese buried

tunnels in Khe Sanh:

“No matter how stupid anything is, and I don't say the brass rods are
stupid, we use it,” said the base commander. . . .

Wells’ [commander of the sector where an underground tunnel was
found] men—from C Company, First Battalion of the 26th Regiment—
are using divining rods. Over a tunnel the rods are supposed to either
cross or spread apart, depending on the individual.

The military is not alone in manifesting this sort of open-mindedness. As a
last resort, the then assistant attorney general of Massachusetts, John 8.
Bottomly, apparently authorized use of the Dutch seer Peter Hurkos in an
effort to identify the Boston Strangler. See Gerold Frank, The Boston
Strangler (New York: New American Library, 1966), pp. 87-120. The
widely publicized (and televised) efforts of the late Bishop James A. Pike
to reach his son who had departed to the other side is another case in point.
(See, for example, Time, October 6, 1967; Eans Holzer, The Psychic
World of Bishop Pike [New York: Crown Publishers, 1970]; and James A.
Pike [with Diane Kennedyl, The Other Side [New York: Pell Publishing Co.,
1969]. An historical treatment of late Victorian spiritualism in England
is provided by Ronald Pearsall, The Table-Rappers [London: Michael
Joseph, Lid., 19721.) I might add that often those who hold these occult
beliefs feel they are supporting a scientific view, merely one that has not
yet been accepted by the authorities in charge of our sciences. Here see
Marcello Truzzi, “Towards a Sociology of the Occult: Notes on Modern

Witcheraft” (unpublished paper, 1871).
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sacredness of His local representatives seems to constitute cur-
rently one of the largest bases of dissensus in our society concern-
ing ultimate forces. Tact ordinarily prevents social scientists
from discussing the matter.)

III

The notion of primary framework, unsatisfactory as it is, does
allow one immediately to consider five distinctive matters and to
appreciate something of their bearing on our overall understand-
ing of the workings of the world.

1. First, the “astounding complex.” An event occurs, or is
made to occur, that leads observers to doubt their overall ap-
Pproach to events, for it seems that to account for the occurrence,
new kinds of natural forces will have to be allowed or new kinds
of guiding capacities, the latter involving, perhaps, new kinds of
active agents. Here are included what appear to be visitations and
communications from outer space, religious healing miracles,
sightings of monsters from the deep, levitations, horses that are
mathematically inclined, fortune-telling, contacting the dead, and
so forth. As suggested, these astonishing occurrences imply the
existence of extraordinary natural forces and guidance capac-
ities: for example, astrological influences, second sight, extrasen-
sory perception, and so on. Believe-it-or-not books are available
detailing events that are “still unexplained.” QOccasionally scien-
tists themselves make news by giving what is defined as serious
attention to ESP, UFOs, influences deriving from the phases of
the moon,® and the like. Many private persons can call to mind at
least one event which they themselves have never quite been able
to account for reasonably. Yet in general, when an astounding
event occurs, individuals in our society expect that a “simple” or
“natural” explanation will soon be discovered, one that will clear
up the mystery and restore them to the range of forces and
agents that they are accustomed to and to the line they ordinarily
draw between natural phenomena and guided doings. Certainly
individuals exhibit considerable resistance to changing their

6. See, for example, Time, January 10, 1972, a story entitled “Moon-
struck Scientists.”
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framework of frameworks. A public stir—or at least a ripple_—.is
caused by any event that apparently cannot be ma.naged'mthm
the traditional cosmology. An example from the press might be

cited:

Alamasco, Colo.—An autopsy on a horse helieved by its owners
to have been killed by inhabitants of a flying saucer has revealed
that its abdominal, brain and spinal cavities were empty. )

The pathologist, a Denver specialist who wished .to remain
anonymous, said the absence of organs in the abdominal cavity

explainable.
wa\SNliltI;lesging the autopsy Sunday night at the ranch where the
carcass was found were four members of the Denver team of the
National Members Investigating Committee on Aerial Phenomena.

' .V\}h.en the pathologist sawed into the horse’s brain cavit)'r he
found it empty. “There definitely should have been a good bit of
fiuid in the brain cavity,” the pathologist said.

. 'Ti1e Appaloosa’s owners said they believe the horse was.kﬂled by
occupants of a flying saucer. Several others in the San ].:1118 Vailley,
where as many as eight sightings of unidentified ﬂymg' objects
have been rteported in one evening recently, had said they

agree. . . .7

And we expect a resolution as follows:

Moscow (aP)—A Russian housewife who startled the world
seven years ago with her claims of “finger vision” has been exposed
as a fraud, a Soviet newspaper said.

Five scientists who tested Mrs. Rosa Kuleshova conclhuded that
she had been peeking through holes in her blindfold. .

Mrs. Kuleshova, a celebrity in her home town, gained an inter-
national reputation when her alleged powers to see with her finger-
tips were publicized in the Soviet press in 1963. _ .

The commission wrote that Mrs. Kuleshova's claims were given
credence erroneously in 1963 when she was tested by Soviet
scientists who shined a beam of color on her hands while her eyes
were covered by various means. o

But the color machine made “squeaking and rustling noises, the
commissioners wrote and helped tip her off as to what color came
next. . . .8

7. San Francisco Chronicle, October 10, 1967.
8. The New York Times, October 11, 1870.
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Let me repeat: in our society the very significant assumption is
generally made that all events—without exception—can be con-
tained and managed within the conventional system of beliefs,
We tolerate the unexplained but not the inexplicable,

2. Cosmological interests, in some ways the largest we can
have, support a humble entertainment: the exhibition of stumnts,
that is, the maintenance of guidance and control by some willed
agency under what are seen as nearly impossible conditions. Here
is found the doings of jugglers, tightrope walkers, equestrians,
surfers, trick skiers, knife throwers, high divers, daredevil
drivers, and, currently, astronauts, these last having the greatest
act of all, albeit one for which they must share credits with
American technology. One might also include the stunts that
individuals can learn to perform with their physiology, as when a
function like blood pressure or pain response is brought under
voluntary control. Note that “animal acts” play an important role
in regard to stunting, Trained seals, sociable porpoises, dancing
elephants, and acrobatic lions all exemplify the possibility of
ordinary guided doings done by alien agents, thus drawing atten-
tion to the cosmological line drawn in our society between human
agents and animal ones, So, too, when animals are shown to have
been pressed into doing the sort of utilitarian tasks that are felt to
be the exclusive province of man, as when a chimp causes deep
consternation on the highway because her trainer has taught her
to steer an open sports car while he appears to be asleep in the
next seat, or a troop of chimps is employed by a farmer in
Australia to help with the harvesting.* It might be added that
some academic research is supperted by the same interest, the
object being to establish with precision just where the line ought
to be drawn between animals and man in regard to capacity for
guided doings,1?

9. Some comments on apes at work are available in Geoffrey H. Bourne,
The Ape People (New York: New American Library, Signet Books, 19713,
esp. pp. 140-141.

10. The leading illustrations here are the efforts to establish communica-
tion with dolphins and to test the effects of human socialization upen
monkeys. Academicians are also, of course, employed to critically test
claims regarding animals that, if established, would necessitate a modifica-
tion in our primary beliefs. See, for example, O. Hobart Mowrer, “On the
Psychology of “Talking Birds’: A Contribution to Language and Personality
Theory,” in his Learning Theory and Personality Dynamics (New York:
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it is worth noting that both the astounding complz?x (in t'hg
form of human freaks) and stunts are closely associated wit
srcus sideshows, as if a sacial function of circuses (and lattel“ly,
:;raﬂne museums) were to clarify for patrons what the ordem'_lg
and limits of their basic frameworks are.ﬂ. Stunt§ also figure ;ln
vaudevillelike nightclub acts {now muc_h in decline )_, as do t de
talents of trained dogs, acrobatic tean?s, ]Egglers, magmans-, and,
as will be considered later, “mentalists. Whatever‘ the v1ewer's
obtain from such exhibits, it is clear that interest in cosmologl(i
cally grounded issues is an everyday concern of the layman an
by no means restricted to laboratory and field 1:esearchers.

3. Consider now “muffings,” namely, occasions when tht.a body,
or some other object assumed to be under assured gg1dan?e,
unexpectedly breaks free, deviates from course, or otherwise shp's
from control, becoming totally subject to—.not r_nerely condi-
tioned by—natural forces, with consequent disruption of orderly

The Ronald Press, 1950}, pp. 688-726. Of course, no traditionalﬂplnlo-
sophical system was complete without a thuml-nn_g statement on theh isst;r.:
tial” difference between man and animals; 1t. is only Iiecentlg }:211 ; 11
responsibility has been taken over by students in the social and biologica

Sm;llq.c e;iue monstrosities that were exhibited in sideshows to country folk
and townspeople in our society seem cousin to the ones us?d .fn some pre(i
literate initiation ceremonies, or so Victor Turner su”gg_ests-m Betwixt an :
Petween: The Liminal Period in Rites de Passage,” in his The Forest o

Symbols {Ithaca, N.Y.: Cornell University Press, 1967):

Farlier writers . . . are inclined to regard bizar.re and r'nonsn:ot.ls‘ m‘asks
and figures, such as frequently appear in the liminal period of 1mt1atilons};
as the product of “hallucinations, night—terroz:s ‘and'dreax'ns. McCu oc
goes on to argue that “as man drew lttle distinction (in primitive so-
ciety) between himself and animals, as he tl'{ought that transforma'tloari
from one to the other was possible, so he easily ran human and anim
together. . . .7 My own view is the opposite‘ one: :chat monsters are
manufactured precisely to teach neophytes to qut1n.gu1sh ‘clearly between
the different factors of reality, as it is conceived in their cu]ture.. C f

From this standpoint, much of the grotesqueness and monstrosity o
liminal sacra may be seen to be aimed not so ml-J.ch at terrormmlg{i or
bemusing neophytes into submission or out of their wits as at ma ki n%
them vividly and rapidly aware of what may be called the “factors” o
their culture. 1 have myself seen Ndembu and Luvale masks' that comci
bine features of both sexes, have both animal and_ hl}man' attnbutes,f at;
unite in a single representation human characteristics W1th.thr?se o . :
natural landscape. . . . Monsters startle neophytes.mto t-hmkmg taﬂ?:
objects, persons, relationships, and features of their environmen: v

have hitherto taken for granted. [pp. 104-105]




32 FRAME ANALYSIS

life. Thus, “Hubs,” “goofs,” and—when the guidance of meaning
in talk should have occurred—“gaffes.” (The limiting case would
be where no blame whatsoever attaches, as when an earthquake
is given full responsibility for a person’s having spilled a cup of
tea.} The body here retains its capacity as a natural, causal force,
but not as an intentioned, social one. An example might be cited:

Five persons were injured—two scriously—yesterday when a

car went out of control and ran them down on a crowded Haight-
Ashbury sidewalk.

The driver of the car, 23-year-old Ed Hess of 615 Cole Street,
was taken in a near hysterical condition to Park Station, where he

was booked on charges of carrying a concealed weapon and suspi-
cion of possessing dangerous drugs.

“I couldn’t stop the car,” he cried. “There were people all over—
four, six, eight people—but oh, God, it wasn’t my fault.”

Witnesses said the car was westhound on Haight Street just past
the Masonic Avenue intersection when it jumped the curb, plowed

into the windows of the New Lite Supermarket and swept 50 feet
farther down the sidewalk.

“I didi’t mean to hurt themn,” he [Hess] sobbed, “but they were
all around me—on my left, right, all around.”2

Note, a stunt occurs when we might well expect and even
condone a loss of control, a muffing when exemplary effort is not

felt to be needed to maintain control, but nonetheless control is
lost.13

12. Reported in the San Francisco Chronicle, April 19, 1968.

13. Learning-to-do almost always involves a period of frequent muffings,
and performance will occasionally involve muffings on the part of the fully
competent. Here an awesome example is the work that captains do on the
bridge of big ships. When a ship is docking or approaching another ship,
the swath it cuts provides an elegant demonstration of the skill with which .
it is guided, a demonstration which can be directly witnessed from any-
where within a monstrously large sphere. And yet that which the captain
must direct is clumsy and not very responsive, and distances on water are
very hard to judge. Further, the port may be unfamiliar, or “highlining”
may be required between two other ships. Add to this the lives aboard and
the value of the vessel and its cargo, and some idea can be obtained of the
horror the captain lives with in regard to the possibility of suddenly “losing
the picture,” of not knowing precisely where he is and what is happening.
Naval discipline, a rigid circus in its own right, has been accounted for by
this anxiety in regard to muffings. (On matters nautical I draw on an un-
published paper by David L. Cook, “Public Order in the U.S. Navy” {Uni-
versity of Pennsylvania, 1969].)
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rent locus of control exerted in guiding an act pro-
ﬁdgz ;I;E:pective on failures to control a_md indeed a suggestion
£ how we distinguish among types of doing. Some acts are seen
. ing implemented by the limbs alone, as when we rub an eye,
a:s}l;te a Elatch, tic a shoe, balance a tray. Some are seen as located
};gan extension of limbs, as in driving a car, raking_ a lawn, or
turning a screw driver. Finally, there are.domgs which see'rérlaj to
begin with the body or an extension of it and_ gr}d up gu11 ng
something that is palpably separated fror-n the initial contr_o , as
hen a golf ball, a tobacco quid, or a missile ends up where %t was
‘:imed. Early socialization presumably gssures' Cf)mpetence in the
first; adult socialization—specifically job tramlngﬁcompetexiﬁe
in the other two. Observe that one of the consequences of 1t is
learning program is the transformation of the world %nto ap acfe
that is appreciably governed by, and'understandable in .te_arms of,
social frameworks. Indeed, adults in urban.commumtles ?&y
move about through months of their days without once finding
themselves out of control of their bodies or unprepared for thei
impingement of the environmentmthfa whole f’f the natumf
world having been subjugated by public and private means o
control. In any case, attention is directed anew to sports, such ag
skating, skiing, surfing, and riding, which .2.1110W youths an
adults to reaccomplish guided control of thenf bod?es through
uneasily managed extensions of them. A recapitulation of early
achievement results, accompanied (as of old) by many muf-ﬁngs,
but now in a special context, play—a case of counterphobia for
the leisure classes. To be noted, too, is the obvious ‘appeal of the
Laurel and Hardy type of comedy which presen-ts f:nc-ompetence
and bungling cn a massive scale, and the “vertigo” rides at ft}n
fairs which allow individuals to lose control of themselves in
carefully controlled circumstances. .

4, Next to consider is “fortuitousness,” meaning here that a
significant event can come to be seen as incidental‘ly produced.
An individual, properly guiding his doings, meets with the natu-
ral workings of the world in a way he could not be expected to
anticipate, with consequential results, Or two or more uncon-
nected and mutually uncriented individuals, ea(‘:h properly gu1d1n.g
his own doings, jointly bring about an unanticipated event that is
significant—and these actors have this effect even though their
contributed doings remain fully under control. We s:peak here of
happenstance, coincidence, good and bad luck, accident, and so
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forth, Because no responsibility is imputed, one has something
like a natural framework, except that the ingredients upon which
the natural forces operate are here socially guided doings. Note,
too, fortuitous consequences may be felt to be desirable or unde-
sirable. I cite an instance of the latter:

Amman, Jordan—A ceremonial salvo was fatal to a Palestinian
commando yesterday. He was killed by a stray bullet as guerrilla

units fired their rifles in the air at burial services for casualties of

an Israeli air raid Sunday.14

The notion of fortuitous connection is obviously delicate, as
though those who put it forward as an account had some doubts
about using so pat a solution or were concerned that another
might have these doubts. This precariousness becomes especially
evident when a particular kind of happenstance occurs a second
or third time to the same object or individual or category of indi-
viduals,'s So, too, meaningfulness will be hard to avoid when the
beneficiary or victim of the fortuitousness is in a prominent class
of persons containing only one member.

The concepts of muffings and fortuitousness have considerable

14. San Francisco Chronicle, August 6, 1968.
15. Roland Barthes, in “Structure of the Fait-Divers,” in his Critical

Essays, trans. Richard Howard (Evanston, Ill.: Northwestern University
Press, 1972), suggests:

Here we encounter the second type of relation which can articulate
the structure of the fait-divers: the relation of coincidence. It is chiefly
the repetition of an event, however anodyne, which marks it out for the
notion of coincidence: the same diamond brooch is stolen three times;
a hotelkeeper wins the lottery whenever he buys a ticket, ete.: why?
Repetition always commits us to imagining an unknown cause, so trie
is it that in the popular consciousness, the aleatory is always distributive,
never repetitive: chance is supposed to vary events; if it repeats them, it
does 50 in order to signify something through them; to repeat is to
signify. . . . [p. 191]

Some empirical evidence is provided in a useful paper by Rue Bucher,
“Blame and Hostility in Disaster,” American Journal of Sociology, LXII
(1957): 469,

A general vulnerability of social organization seems to be involved here.
All of us belong to many cross-cutting categories, membership in which is
determined by onk or more shared attributes. If good or bad fortune is
visited upon a few identified individuals, we and they will seek for an
understanding by examining the attribites they share, especially the ones
that appear to be exclusive to them. If the category which results is broad
~—as it was, for example, in regard to the persons apparently of interest to
the Bosten Strangler—then diffuse unsetilement of the population can
occur.,
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cosmological significance. Given our belief that the world can be
totally perceived in terms of either natural events or guided
doings and that every event can be comfortably lodged in one or
the other category, it becomes apparent that a means must be at
hand to deal with slippage and looseness. The cultural notions' o.f
muffing and fortuitousness serve in this way, enabling. the citi-
zenry to come to terms with events that would otherwise be an
embarrassment to its system of analysis.

5. The final matter to consider bears upon the segregation
issue expressed in “tension” and joking. As will be argued
throughout, individuals can rather fully constitute what they see
in accordance with the framework that officially applies. But
there is a limit to this capacity. Certain effects carry over from
one perspective in which events could easily be seen to a radically
different one, the latter the one which officially applies. The best
documented case, perhaps, is the slow development of the easy
right of medical people to approach the human naked body with a
natural instead of a social perspective. Thus, it was only at the
end of the cighteenth century in Britain that childbirth could
benefit from an obstetric examination, an undarkened operating
room, and delivery—if a male physician was to do it—unencum-
bered by its having to be performed under covers.'® The gyneco-

16. Peter Fryver, Mrs. Grundy: Studies in English Prudery (London:
Dennis Dobsen, 1963), chap. 17, “The Creeping Obstetrician,” pp. 167-170.
It should not be assumed that in the West individuals have shown a con-
tinuously increasing capacity to suffer examination in a naturalistic per-
spective and treatment in a purely instrumental, “physicalistic” one. We
no longer have slaves, and therefore, presumably, no longer do individuals
have to suffer the kind of impersonal testing described by Harold Nicolson
in Good Behaviour (London: Constable & Co., 1955 ):

The slave dealers, whether those of Delos or the mangones who ran the
slave-market by the Temple of Castor in Rome, would display their wares
in the manner of horse-copers, allowing prospective purchasers to ex-
amine the teeth and muscles of the animals, taking them for little runs
on a string to show their paces. Slaves were exhibited for sale in a
wooden cage, their feet being smeared with white-wash, and tablets
stating price and qualifications hung around their necks. [p. 63]

In any case, one should see that allowing ourselves to be treated as objects
is a form of conduct, if only a passive one. Persons being made up by stage
cosmeticians, measured by their iailors, and palpated by their physicians
conduct themselves in much the same way. They respond to requests to
assume various positions, may engage in desultory side talk, but the rest
follows a widespread understanding as to how to act when we are supposed
to be merely bodies.
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logical examination is even today a matter of some concern,
Special effort being taken to infuse the procedure with terms and -
actions that keep sexual readings in check.’” Another example ig
the difficulty faced by those who would promote the practice of
rescue breathing; mouth-to-mouth contact apparently cannot
¥ Similarly, we
manage to let orthopedists and shoe salesmen touch our feet, but
first we make sure to clean what might ritually contaminate, Or
consider the Sensei, the instructor at karate, who, when hig
students take up a proper position, ordinarily can touch crucial
points of their bodies Instrumentally, as might a physician, to
determine directly whether the appropriate tension is present,
Consider the question of limits to this sort of physicalistic fram.

easily be dissociated from its ritual implications,

ing that is introduced by the admission of female students:

When Sensei makes the rounds to test our «

avoids us older women like the plague.

touched for one purpose and one Purpose only.18

It should be obvious that the human body and touchings of it
will figure in the issue of frame maintenance, just as the body’s
various waste products and involuntary movements will figure in

17. The

in, ed., Studies in the Sociology of Sex (New
York: Appleton-Century~Cr0fts, 1571), pp. 243-272. A useful treatment is
also available in Joan P. Emerson, “Behavior in Private Places: Sustaining
Definitions of Reality in Gynecological Examinations,” in Hans Peter
Dreitzel, ed., Recent Sociology No. 2 (New York: Macmillan, 1970), pp.
74-97. Emerson argues that although joking during a gynecological exami-

modesty) their due. Here see also “A Simul-
taneous Multiplicity of Selves,” in E., pp. 132-143. Emerson's Ppaper pro-
vides a useful reminder that when one schema applies, its tenure may shift
from moment to moment and may mever totally exclude alien readings—
and (it is felt) properly so.

18. See, for example, Maurice E. Linden, “Some Psychological Aspects
of Rescue Breathing,” American Journal of Nursing, LX (1960): 971-974.

19. Susan Pascalé et al., “Self-Defense for Women,” in Robin Morgan,

ed., Sisterhood Is Powerful (New York: Random House, Vintage Books,
1870), p. 474,
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stance,” by touching
the “butt” and thigh muscles, he Just doesn’t touch ours. After three

months he finally did touch the fifteen-year-old’s “butt,” but he stil]

It seems clear that twenty-
five-year-old Sensei cannot see us as other than females who can be
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tensions regarding boundaries.?® For it seems that t.he body is too
constantly present as a resource to be mana.ged‘m accordance
with only one primary framework. It seems mevllta'ble fh}ellt our
interpretive competency will allow us to come to distinguish, Zaz,
between an arm waved to signal a car on apd an arm wav: 0
greet a friend, and that both wavings will b(_a dlstu.lgmshed from
what we are seen as doing when we dispel .ﬁles or increase circu-
lation. These discernments in turn seem linked 'to_ the fact that
each kind of event is but one element in a whole idiom of ejfents,
each idiom being part of a distinctive framework. And here what
is true of Western society is probably also frue of all other so-

cieties.?

mglas, Purity and Danger (London: Routledge & Kegan
Paul, 1966), provides a text:

we are ready to broach the central question. Why shouild
bm]i;illl; ;‘;:’SE bea symbofof danger and of powsar? Why should sorc-tterifs
be thought to qualify for initiation by _sI.leddLng blood or commi tl.sgt
incest or anthropophagy? Why, when 1n1t15}ted, sh.ould their a‘rt co;;s;l
largely of manipulating powers thoughtf to inhere in the_margm_s ?1 ‘ne_
human body? Why should hodily margins be thought to be specially i
vested with power and danger?

l .S.eclond, all margins are dangerous. If they are pulled this Way'gr the};
the shape of fundamental experience is altered. Any_structure of ;3 ?ias io
vulnerable at its margins, We should expect the o.nﬁc‘es of the 1;) ¥ to
symbolise its specially vulnerable point_s. Mattelzrs issuing frox_rllkt en_)ne
marginal stuff of the most obvious kind. Spittle, blood, mi ,dun {:
faeces or tears by simply issuing forth hav_e traVs-ersed .the l.mu_n ary od
the body. So also have bodily parings, skm,- nful, h.alr chppmﬁs Sln
sweat. The mistake is to treat bodily margins in 1soIat19n fro.rnd:-i .do a;;
margins. There is no reason to assume any primacy for the in :;1 ufor
attitude to his own bodily and emotional experience, any more1 1an For
his cultural and social experience. This is the clue which exp 311:;5 e
unevenness with which different aspects of the' boc}y are treate 11nthaj
rituals of the world. In some, menstrual pollution is fearfad a_s a ed ﬂ
danger; in others not at all. . . . In some, death po]l_utmn is a ailjlr
preoccupation; in others not at all. In some, excreta.ls dangerﬁuiion_
others it is only a joke. In India cooked food and §a]1va axﬁa pfo ulater
prone, but Bushmen collect melon seeds from their mouths for
roasting and eating. [pp. 120-121]

21. A Borneo society might serve to provide an illustration:

The clasping of hands, or throwing an arm about the neclé: c_)f a sftlair;g
of the same sex, or a relative beyond tl:le range 01:' define _llnce pous
relationships, serves to establish boundaries of permltt(?d tacti ebcon acts
in social action situations. Lovers regularly.denote theu'_ status g'e ;:;1 o
ally clasping waists while walking in public. Community mem.tted ot
related, or in the status of special friends, or lovers, are not permi
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v

One general point should be stressed here. The primary perspec-
tives, natural and social, available to members of a society such

as ours, affect more than merely the participants in an activity;

bystanders who merely look are deeply involved, too. Tt seems
that we can hardly glance at anything without applying a pri-
mary framework, thereby forming conjectures as to what oc-
curred before and expectations of what is likely to happen now. A
readiness merely to glance at something and then to shift atten
tion to other things apparently is not produced solely by a lack of
concern; glancing itself seems to be made possible by the quick
confirmation that viewers can obtain, thus ensuring that antici-
pated perspectives apply. For surely we have as an important
motivational relevance the discovery of the motivational rele-

vance of the event for the other persons present. Mere perceiving, .

then, Is a much more active penetration of the world than at first
might be thought. '

Bergson approaches this argument in his fine essay Laughter: |

Any arrangement of acts and events is comic which gives us, in
a single combination, the illusion of life and the distinct impres-
sion of a mechanical arrangement 22

Rigidity, automatism, absent-mindedness and unsociahility are
all inextricably enmtwined; and all serve as ingredients to the
making up of the comic in character. % ’

familiarity of such forms, since each denotes a meaning of opening
another close level of tactile experience. Touching or holding contacts

are permitied among non-married adults of opposite sex only during -

instances of divination and curing relationships between a female ritual
specialist and seriously ill persons. In the course of both divination and
curing rituals a female specialist in the supernatural seeks out the site
of illness through gross palpation of trunk and limb areas. In most in-

stances, areas of sexual meaning are avoided. There is no practice of

generational transfer of political power through tactile contact, although
ritual and magical formula and associated power passage between an
aged female ritual specialist and a gixl pupil may involve clasping of
hands as a symbolic transfer is effected. [Thomas R. Williams, “Cultural
Structuring of Tactile Experience in a Borneo Society,” American Anthro-
pologist, LXVIIT {1966): 33-34.]

22. Henri Bergson, Laughter, trans. Cloudesley Brereton and Fred Roth- .

well (London: Macmillan & Co., 1911), p. 69,
23. Ibid., p. 147.
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We laugh every time a person gives us the impression of being a
thing.2
fn pointing out that individuals often laugh WheI-l confronted by a
erson who does not sustain in every way an image of .hum'an
idedness, Bergson only fails to go on and draw the 1rnp1‘1ed
conclusion, namely, that if individuals are ready to laugh during
occurrences of ineffectively guided behavior, then all along they
apparently must have been fully assessing the c?nformance of
the normally behaved, finding it to be no laughing ma.tte:c. In
sum, observers actively project their frames of reference th:) the
world immediately around them, and one fails to see .the%r 50
doing only because events ordinarily conﬁ?m these projections,
causing the assumptions to disappear into the smooth ﬂov?' of
activity. Thus, a properly dressed woman who closely examines
the frame of a mirror on sale at an auction house and then stands
back to check on the trueness of the mirror’s reflection can well
be seen by others present as someone who hasn’t really been
seen. But if she uses the mirror to adjust her hat, then' others
present can become aware that only a certain sort of looking had
all along been what was expected and that the object on the wal_l
was not so much a mirror as a mirror-for-sale; and this experi-
ence can be reversed should she appraisingly examine a mirror in
a dressing room instead of examining herself in the mirror.*®

24. Ibid., p. 58. . ) ' .
25. I do not mean to imply that no stable meaning is built socially into

artifacts, merely that circumstances can enforce an additional meaning.
Cannon shells, five-gallon jars, and bits of disused plumbing can be trans-
formed from utilitarian goods into decorative lamps, but their value as the
latter depends on their never quite ceasing to be the forme:{. At best the
result is not a lamp but an interesting lamp. In fact, a certain amount of
sport can be found in subordinating an official use to an jrreverently alien
one, as when pranksters manage to play pushbutton phones for tunes, not
numbers, a possibility opened up by the fact that each button, when
pushed, produces its own distinctive tone (Time, March G, 197_2).

Here again [ argue that the meaning of an object (or act) is a pfoduct
of social definition and that this definition emerges from the object 5 role
in the society at large, which role then becomes for smaller circles a given,
something that can be modified but not totally re-created. T he’meamng of
an object, no doubt, is generated through its use, as pragmatists say, l_Jut
ordinarily not by particular users. In brief, all things used for hammering

in nails are not hammers.
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Keys and Keyings

I

1. During visits to the Fleishacker Zoo beginning in 1952,
Gregory Bateson observed that otters not only fight with each
other but also play at fighting.! Interest in animal play has a
clear source in Karl Groos’ siil] useful book, The Play of Amnimals,?
but Bateson pointedly raised the questions that gave the issue itg
wider current relevance, '
Bateson noted that on some signal or other, the otters would
begin playfully to stalk, chase, and attack each other, and on
some other signal would stop the play. An obvious point about
this play behavior is that the actions of the animals are not ones
that are, as it were, meaningful in themselves; the framework of
these actions does not make meaningless events meaningfui,
there being a contrast here to primary understandings, which do.
Rather, this play activity is closely patterned after something that -
already has a meaning in its own terms—in this case fighting, a

—_—
1. “The Message “This Is Play,”” in Bertram Schaffner, ed., Group Proc-

esses (New York: Josiah Macy, Jr., Foundation Proceedings, 1955), p. 175.
The entire discussion of play by Bateson and the confe

rees (pp. 145-242)
is useful. See also the treatment by William F, Fry, Jr., Sweet Madness: A
Study of Humor (Palo Alto, Calif.: Pacific Books, 1968), pp. 123 f£.

2. Trans. Elizabeth L. Baldwin (New York: D. Appleton & Company,
18986).
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: ?nxtrolved in it seem to have a clear appreciation that it is play that
s

\ jg going on. Barring a few troublesome cases, it can be taken that
¢ 18 g ’
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ided doing. Real fighting here serves as a
weﬁ-knaowgetti}i?l;;) ;a%;ern to foll%w, a foundation for form.? Just
model,‘ asl the pattern for fighting is not followed fl.'ll%y, l?ut
s T sy;tematically altered in certain respects. ang!lke
;_ather‘ . czurs but no cne is seriously bitten. In brief, there is a
b_-ehawqr fion or’transposition——a transformation in the geomet.rl—
transcrlpthe Chomskyan, sense—of a strip of fighting behavior
Cal;, I;O';uip of play. Another point about play is that all those

poth professional observers and the lay public have no trouble in

= . . ior i d, furthermore,
. geeing that a strip of animal behavior is play and,

that it is play in a sense similar to w‘hat one think}? of arllss 1;1;5
among humans.® Indeed, play is possible between umilain nd
many species, a fact not to be dwelt upon whenbwe S:Z n our
usual congratulatory versions of the difference betwe

em. _ _
thSince Bateson’s discussions of animals at play, considerable

work has been done on the subject, allowing one to -attempt to
state in some detail the rules to follow and the p.remlses to s'us-
tain in order to transform serious, real action into something

playful.®

2. The playful act is so performed that its orcIinar}-7 f:unction is I.’lot
realized. The stronger and more competent participant restrailns
himself sufficiently to be a match for the weaker and less

tent,

b. ;‘(i:alr}:ae is an exaggeration of the expansiveness of some ?.cts. ol

¢. The sequence of activity that serves as a Pattem' is neither fol-
lowed faithfully nor completed fully, but is subject to starting

3. “Model” is a tricky word. I shall mean throug}m}lt a design ltlhat sorrl]ls;
thing else is patterned after, leaving open the question do{.; w;het er or
this design is an ideal gne; in brief, a model for, ‘x‘wt a mode % 'h vior” here

4. Fry, Sweet Madness, p. 126, uses the term foundatlofl e ad Tgrritory'

5. P. A, Jewell and Caroline Loizos, eds., Play, ExploTatwn an itory
tn Mammals (London: Academic Press for the Zoological Society o

L2, ) L N

dmﬁlj 1}?3]568)’11;01]0\4’{’ in part Caroline Loizos, “Pi'ay in M?mmals, 11;:3&., p.2312
and in the same volume, T. B. Poole, “Aggressive Play in Pole_catsl, P{)p. =
24. See also W. H. Thorpe, “Ritualization in On‘togeny: 1 A:Zuma : ay, n
Philosophical Transactions of the Royal Soc1.ety of London ”( emgIZEd
Discussion on Ritualization of Behaviour in Animals and Man,” organi
by Julian Huxley, December 1966}, pp. 311-319,
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and stopping, to redoing, to discontinuation for a brief period of

time, and to mixing with sequences from other routines.”
. A great deal of repétitiveness occurs,®

. When more than one participant is to be involved, all must be
freely willing to play, and anyone has the power to refuse an -
invitation to play or (if he is a participant) to terminate the play

once it has begun. .
- Frequent role switching occurs during play, resulting in a mix-

ing up of the dominance order found among the players during
occasions of literal activity.?

7. Konrad Lorenz, “Play and Vacuum Activities,” in L'Instinct dans le
comportement des animaux et de Uhomme (Paris: Masson et Cie, 1956):

1t [a kitten] will suddenly crouch, lift the hind legs alternately and make
2 very interesting aiming movement with its head, all of which is photo-
graphically identical with what the adult Cat does in stalking a Mouse.,
The kitten, however, thus “stalks” one of its siblings, rushes at it, clasps’
it with both front paws and performs rhythmical thrusts at the other
with the hind legs. This, again, is 2 movement performed in a serious
fight between adult Cats. Alternately the kitten, jumping at the other,
may suddenly stop, stand broadside to its opponent, hunch its back and
ruffle the hair of its tail, in other words, assurmne an attitude characteristic
of the serfous defense against a dangerous predator. It is only in play
that these movements can follow each other in such quick succession.
The autochthonous readiness for hunting, rival fighting and defense
against predators are mutually exclusive or at least inhibitive, [p. 635]

A version for the highest primate may also be cited:

Most of the rough-and-tumble play consists of behaviour which on the
surface looks very hostile: violent pursuit, assault, and fast, evasive
retreat. However, the roles of the participants rapidiy alternate and the
behaviour does not lead to spacing out or capture of objects; the partici-
pants stay together even after the chasing ends. Also the movements
involved are quite different from those in fights over property. The facial
expressions and vocalizations, and motor patterns involved separate out
into two quite different clusters, Thus beating with clenched fist occurs
with fixating, frowning, shouting, and not with laughing and jumping.
Wrestling and open-handed beats occur with jumping and laughing and
not with frown, fixate and closed beat. So although rough and tumble
looks like hostile behaviour it is quite separate from behaviour which I
call hostile because of its efforts, i.e., involving property ownership and
separation of individuals. [N. G. Blurton-Jones, “An Ethological Study of -
Some Aspects of Social Behaviour of Children in Nursery School,” in °

Desmond Morris, ed., Primate Ethology (Londoen: George Weidenfeld &
Nicolson, 1967, p. 358.]

8. Suggested in Stephen Miller, “Ends, Means, and Galumphing: Some '
Leitmotifs of Play,” American Anthropologist, LXXV (1973): 89.

9. On dominance reversal in pigs, see Glen McEride, “A General Theory.::
of Bocial Organization and Behaviour,” University of Queensland Papers,
Faculty of Veterinary Science, I, no. 2 (June 1964): 96. -
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g. The play seems to be independent of any external needs of the
participants, often continuing longer than would the actual be-
havior it Is patterned after.

. Although playfulness can certainly be sustained by a solitary
individual toward a surrogate of some kind, solitary playfulness
will give way to sociable playfulness when a usable other ap-
pears, which, in many cases, can be a member of another
species.10

i. Signs presumably are available to mark the beginning and termi-
nation of playfulness,1t

The transformational power of play is nicely seen in the way
certain objects are prone to be selected for play or prone to evoke
play. These often will be ones that, like bails and balloons, tend to
sustain initial impact through movement, thus producing the
appearance of current guidedness. Thorpe provides a statement:

Play is often related to an object, a “play-thing,” which is not one
of the normal objects of serious behaviour, These objects may
include the body as a whole, or its parts.?2

A plaything while in play provides some sort of ideal evidence of
the manner in which a playful definition of the situation can
'utterly suppress the ordinary meanings of the world.

2. By keeping in mind these comments on animal play, one
can easily turn to a central concept in frame analysis: the key. I
refer here to the set of conventions by which a given activity, one

10. See, for example, Thorpe, “Ritualization in Ontogeny,” p. 317.
11. McBride, “A General Theory of Social Organization™; “For example,
in pigs, the initiator will usually scamper around the pen before running up
to another animal, often a socially dominant pig, and biting the latter on
the neck. . . . In dogs, play is initiated by a wagging of the tails after
normal recognition formalities” (p. 96). ’
Miller, “Ends, Means, and Galumphing”:

. . . baboon social play seems to be invariably demarcated by a meta-
message “this is play.” A loping, bouncy gait is often seen when an in-
fant or juvenile invites a chase or fight, etc.; the face, however, seems the
most important communicative area. Wide-open and quickly moving
eyes and open mouth with teeth not bared are two components of the
“this is play” signal. All the social play interactions observed involved
the participants constanily looking at each other’s faces. Eye-contacts
were brief and frequent, often occurring throughout the interaction and
always occurring at a start, stop, of change of activity, The face-to-face

encounter appeared to be the only necessary component of all the play
observed. [p. 90]

12. Thorpe, “Ritualization in Ontogeny,” p. 313.
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already meaningful in terms of some primary framework, is
transformed into something patterned on this activity but seen by
the participants to be something quite else* The process of
transcription can be called keying, A rough musical analogy is
intended.4 '

Now if one is restricted to a look at otters or monkeys one
won’t find many things like play, even though play seems to be
the sort of thing that leads one to think of things like it. Bateson
suggests threat, deceit, and ritual. In all three cases, presumably,
what appears to be something isnt quite that, being merely
modeled on it. When attention is turned to man, however, many
different kinds of monkey business can be found. Keys abound. In
addition to what an otter can do, we can séage a fight in accor-
dance with a script, or fantasize one, or describe one retrospec-
tively, or analyze one, and so forth.

A full definition of keying can now be suggested:

13. J. L. Austin, in discussing his notion of “performative utterances,”:
that is, statements which function as deeds, in How to Do Things with-
Words (New York: Oxford University Press, 1965), presents a version:

(i) Secondly, as utterances our performatives are also heir to certain
other kinds of ill which infect i utterances. And these likewise, though
again they might be brought into a more general account, we are delib.
erately at present excluding. I mean, for example, the following: 2 per-
formative utterance will, for example, be in a peculiar way hollow or
void if said by an actor on the stage, or if introduced in a poem, or:
spoken in solilogquy. This applies in a similar manner to any and every
utterance—a sea-change in special circumstances. Language in such*®
circumstances is in special ways—intelligibly—used not sericusly, but in”
ways parasitic upon its normal use—ways which fall under the doctrine :
of the etiolations of language. All this we are excluding from considera-
tion. Our performative utterances, felicitous or not, are to be understood :
as issued in ordinary circumstances. [pp. 21-22]

a. A systematic transformation ig involved across materials already
meaningful in accordance with a schema of interpretation, and
without which the keying would be meaningless.

b. Participants in the activity are meant to know and to openly
acknowledge that a systematic alteration is involved, one that
will radically reconstitute what it is for them that is geing on.

c. Cues will be available for establishing when the transformation
is to begin and when it is to end, namely, brackets in time,
within which and to which the transformation is to be restricted.
Similarly, spatial brackets will commonly indicate everywhere
within which and nowhere outside of which the keying applies
on that occasion.

d. Keying is not restricted to events perceived within any particular
class of perspectives. Just as it is possible to play at quite instru-
mentally oriented activities, such as carpentry, so it is also pos-
sible to play at rituals such as marriage ceremonies, or even, in
the snow, to play at being a falling tree, although admittedly
events perceived within a natural schema seem less susceptible
to keying than do those perceived within a social one.

e. For participants, playing, say, at fighting and playing around at
checkers feels to be much the same sort of thing—radically more
so than when these two activities are performed in eammest, that
is, seriously. Thus, the systematic transformation that a par-
ticular keying introduces may alter only slightly the activity thus
transformed, but it utterly changes what it is a participant would
say was going on, In this case, fighting and checker playing
would appear to be going on, but really, all along, the partici-
pants might say, the only thing really going on is play. A keying,
then, when there is one, performs a crucial role in determining
what it is we think is really going on.

Leonard Bloomfield in Language {(New York: Henry Holt & Company,
1946), pp. 141-142, concerned himself with much the same issue under:
the title “displaced speech.” The point is to try to apply to all social be- -
havior something of what linguists and logicians have considered in regard:
to statements. :

14. In linguistics, the term “code” is sometimes used to refer to just the
sort of transcription practices I have in mind, but so also are “variety” and °
“register,” the first sometimes used to refer to the linguistic practices of a i
particular social group and the second to the linguistic requirements of a -
particular kind of social cccasion. (Here see Dell Hymes, “Toward Lin
guistic Competence” [unpublished paper].) Linguists also use “code” to re
fer to what I here call primary framework. In law, “code” is used to refer to
sets of norms—such as traffic laws. Biologists have still another use for the .
term. In everyday usage, “code” carries the connotation of secret communi-;
cation, as it does only incidentally in cryptography, where technical use of
the term seems to have originated. Interestingly, the term from cryptog-
raphy that comes closest to the linguistic and biclogical veferent is cipher, &
not code.

My choice of term--"key”—has drawbacks, too, the musical reference not
being entirely apt, since the musical term “mode” is perhaps closer to the
transformations I will deal with. Note, in reference to key I use the term
“convention,” not merely “rule,” because here it is probably best to leave
open the question of necessity, obligation, and interdependence. Hymes, it::
might be added, uses the term “key” somewhat as I do. See his “Soci
linguistics and the Ethnography of Speaking,” in E. Ardener, ed., Socia
Anthropology and Language (London: Tavistock Publications, 1971),7
pp. 47-93. :
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XEYS
yalifying as something to take special note of. Thus, a sFatemeljlt

-such as “Theyre playing checkers” may oyerr.lde vyhat it is that is

happeﬂing now in regard to the strategx_c s1tua{:10ns of the two

* players, dropping these details from what is percewed..

. * All of which allows another go at reality terms. Actions framed

" eptirely in terms of a primary framework are said to be rfzal or

. actual, to be really or actually or literally occurring. A keymg_ of

" these actions performed, say, onstage provides us with something

that is not literal or real or actually occurring. Nonetheless, we

would say that the staging of these actions was really or actually

occurring. Nonliteral activity is literally that, or is if everyday
usage is to be followed. Indeed, the real or the actually happer‘ling
seems to be very much a mixed class containing events perceived
within a primary perspective and also transformed events when
these are identified in terms of their status as transformations.
And to this must be added the real that is construed retrospec-
tively—brought to mind because of our way of defining some-
thing as not qualifying in that way.

But that is too simple, too, For there are strips of doing which
patently involve a keying but which are not much seen in these
terms. Thus, as often remarked, our interpersonal greeting
rituals involve questions about health which are not put or taken
as literal requests for information. On these occasions kissing can
also occur, the gesture following a form that is manifest in the
more sexualized version, but here considerably disembodied. And
between males, blows can be exchanged, but obviously ones not
given or received as serious attacks. Yet upon observing any of
these ceremonies we would say that a real greeting was occur-
ring. A literal act can then have figurative components within it
not actively seen as such. And for a keying of a greeting one
would presumably have to look to the stage or, say, a training
school for the polite arts. In order to be careful, then, perhaps the
terms “real,” “actual,” and “literal” ought merely to be taken to
imply that the activity under consideration is no more trans-
formed than is felt to be usual and typical for such doings.

3. Because our individual can now answer the question “What .
is it that’s going on here?” with “They’re only playing,” one has
means of distinguishing types of answers to that question that’
was not quite available before. More is involved than merely gz
matter of variation in focus. '

One answer speaks to the fact that the individual may be con
fronted by “engrossables,” a set of materials whose concatenation
and interactions he can become caught up in or carried away by, -
as might warrant the answer: “King Arthur has just unsheathed:
his sword and is about to defend Guenevere,” or “The little otter is .
about to attack his mother,” or “His bishop is about to threaten
my knight,” this last answer being the one he could give a sympa-
thetic kibitzer or-—with the pronouns changed—a forgetful op-:
ponent, These answers have an inwardlooking experiential -
finality. They go as far as participants might feel it possible int
the meaningful universe sustained by the activity—into what one
might call a realm. (Only some realms ought to be thought of as
worlds, since only some can be thought of as “real” or “actual.”)

The other possibility is to provide a commonsense version of
what is here being attempted, namely, frame analysis: “In the -
Scott novel, the writer has the character Ivanhoe do all kinds of ©
strange things,” “The otters are not really fighting,” “The men ~
seem to be playing some kind of board game.”

When no keying is involved, when, that is, only primary per-
spectives apply, response in frame terms is not likely unless
doubt needs combating, as in the reply: “No, theyre not merely
playing; it’s a real fight.” Indeed, when activity that is untrans-

formed is occurring, definitions in terms of frame suggest aliena-
tion, irony, and distance. When the key in question is that of play,
we tend to refer to the less transformed counterpart as “serious”
activity; as will be seen, however, not all serious activity is
unkeyed, and not all untransformed activity can be called serious,

When response is made in terms of the innermost engrossable
realm of an activity, time plays an important role, since dramati-
cally relevant events unfold over time and involve suspense,
namely, a concerned awaiting of the outcome—even in the case,
perhaps, of chess by mail. When response is made in terms of
frame, however, time often seems to drop out or collapse because

»

1

the same designation can equally cover a short or long pericd of
some activity, and developments within it may be discounted, not

Although the characterization of types of primary framework
that has been suggested is not itself particularly satisfactory, a

i
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categorization and itemization of keys and their transposition
conventions seems more promising. In what follows, an attempt
is made to review some of the basic keys employed in our society.
They are treated under five headings: make-believe, contests,
ceremonials, technical redoings, and regroundings. And in distin-
guishing between the original and the copy, I leave quite uncon-
sidered the question of how the copy can come to affect the
original, as when crime films establish language and style for
actual eriminals.
- 1. Make-believe: By this term I mean to refer to activity that
participants treat as an avowed, ostensible imitation or running
through of less transformed activity, this being done with the
knowledge that nothing practical will come of the doing. The
“reason” for engaging in such fantasies is said to come from the
Immediate satisfaction that the doing offers. A “pastime” or
“entertainment” is provided. Typically participants might be ex-
pected to be free of pressing needs before so indulging them-
selves and to abandon these enjoyments unceremoniously should
basic needs or urges become acute—a dour philosophy not par-
ticularly borne out by animal experimentation. Further, the en-
grossment of the participants in the dramatic discourse of the
activity—the innermost plane of being—is required, clse the
whole enterprise fails flat and becomes unstable. Finally, when
an individual signals that what he is about to do is make-believe -
and “only” fun, this definition tends to take precedence; he may
fail to induce the others to follow along in the fun, or even to.
believe that his motives are innocent, but he obliges them to.
accept his act as something not to be taken at face value.
a. The central kind of make-believe is playfulness, meaning
here the relatively brief intrusion of unserious mimiery during.
interaction between one individual and others or surrogates of -
others. The practices to follow in transforming a strip of actual .
activity into playfulness have already been considered in regard
to animal play and will not be fully reconsidered here. However,
some amplification is required.

The function of play has been commented on for many cen
turies, to little avail. However, it is probably possible to say some-:
thing about the location of playfulness in the flow of activity,
since playfulness is favored at certain junctures in social in
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rercourse.’® In any case, brief switchings into playfulness are
everywhere found in society, so much so that it is hard to become
conscious of their widespread occurrence. (In this study, the
situational study of playfulness is not attempted. )

When particular animal species are examined, one finds that
not all aggressive behavior can be keyed as play. Thus among
polecats, apparently, sustained neck biting, “sideways” attack,
defensive threat, and screaming are found in actual set-to but not
in play.'® Presumably a polecat that tried to perform these acts
unseriously would be ineffective in its aim. What is observable
here is a limit to the content of play, and, in a way, a limit to this
particular kind of keying. Of course there will be other limits.
Allowable play, obviously, can get out of hand:

A polecat which does not wish to indulge in play or has already
had enough, threatens its opponent by hissing and baring the
teeth; this results in the attacker desisting. If one of the animals is
smaller or weaker than its opponent which is being too rough, it
cries plaintively until it is released.t?

It is apparent, then, that although individuals can playfully
engage in an extremely broad range of activity, limits on playful-
ness are established in various groups—limits being a factor to be
attended to throughout frame analysis. Among familiars, for
example, there will be appeals to “taste”; it is not nice to make
light of certain aspects of the lives of friends. In the game of

15. Playfulness seems to be facilitated where there is special evidence
that the activity could not be meant literally, as when a betrothed girl is
jokingly bussed by a close friend of her fiancé in his immediate presence,
or when boxers, weighing in, exchange a joking gesture of blows for the
camera. If a serious playing through of the act is physically impossible,
playfulness may also be favored, as when unacquainted persons wave at
cach other, each going in the opposite direction in his respective train.
(Sophia Loren, on her arrival at Kennedy International Airport, kissed an
employee through a plate glass window in response to his greeting [San
Francisco Chronicle, May 26, 1966].) Where sericusly spoken words might
expose opposition, especially in the matter of overlapping jurisdiction, play-
ful unseriousness may be employed—as implied in the classic analysis of
joking relationships. Where one essential faction of participants is present
In a setting containing elaborate equipment for a social event that is soon
to be staged with the help of the now absent faction, joking use of the
setting may occur.

16. Poule, “Aggressive Play in Polecats,” pp. 28-29.

17. Ibid., p. 27.
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“dozens” played by black urban youths, statements made about g
player’s parent are seen as displaying the wit of the insulter, no
the features of the parent, and so can be wondrously obscene, A
mild-sounding insult that happened to refer to known features o
the particular parent would be given a different relevance angd
cease to be unserious.® Similarly, jests by an individual aboy
his having a bomb in his bag are not tolerated by air hostesses, s
just as mock robberies are not by bank tellers, and certain jokes
using certain words told by certain nightclub performers are not
tolerated by certain local police. In Las Vegas a man in a cocktai]
lounge who complied with his gixl's request to scare her out of her
hiccups by pulling a .38 from his waistband and sticking it into
her tummy was arrested for his gallantry 20
The issue of limits can hardly be considered without looking at
another, namely, changes over time and place in regard to them,

-
18. A full analysis is available i

n William Labov, “Rules for Ritual In-
sults,” in David Sudnow, ed., Studi

es in Social Interaction (New York: The
Free Press, 1972), Pp. 120-169; and William Labov, Language in the Inner

City (Philadelphia University of Pennsylvania Press, 1973), pp. 297-353.

19. Would-be jokesters presumably now know that kidding an airline
stewardess about having a bomb in their briefcase is no longer excusable,
but this leaves open frame ploys that are more complicated, such as: “It’s
not permissible, is it, Miss, for me to jokingly say that this bulge in my:
briefcase is a small bomb?” In any case, these limits themselves have un..
stated limits which experience occasionally explicates:

A pretty United Air Lines stewardess halted a trembling, wild-eyed .
man who was trying to enter the pilot’s cabin yesterday 33,000 feet over
Oregon countryside. .

“I've got 2 bomb in my hand,” he told Mary Lou Luedtke, 27, “and I -
want to see the captain.” : _'
Miss Luedtke shot a horrified glance at the man’s hand and saw that E

he was carrying a simple, yellow picce of wood with metal straps dangling
from each end. :

“I got it from Ged,” the man said.

Miss Luedtke invited him to sit down, but he refused.

A male passenger noticed the commotion and grabbed the man by his
coat lapel. He forced the “bomber” to a seat and talked quietly with him
for the rest of the trip.

When the DC-8 jet from Seattle landed at San Francisco International

Alrport at 1:05 P.M. authorities took the man into custody. [San Fran-
cisco Chronicle, February 18, 1966]

Working in a very delicate situation, the « ‘bomber” >
to hit upon the pattern of behavior that would allow h
feel he was serious but not allow others to so respond.

20. Reported by Paul Price, Las Vegas Sun, October 27, 1985,

managed somehow
im (apparently) to
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As an example, take this bit of fooling around just after the
French Revolution:

Outside, Heindreicht and his men were erecting the guillotine.
One or two of the Di_rector’s friends strolled out to watch the. W(?I‘k;
caught up in the prevailing mood of geniality, the boz'mreau invited
them to come onto the platform and inspect t}{mgs at c'Ic:rse
quarters; the guests were charmed; affable Heindreicht exlened
the mechanism, pointed out little features with modest' pnfie; M.
Sardou was among the group; in a final spasm of hilarity, he
insisted on being placed on the bascule. The headsman entered
into the spirit of the thing, seized the humorous author, pushed
him onto the plank. One of the bales of straw used to test the blade
before each execution was laid where his neck should have heen.
The blade flashed down, sliced through the straw an inch or 50
away from M. Sardou’s head. It was irresistible! Everyone was in
splendid humour by the time Troppmann was led out past the
cordon of troops, their swords lifted in the traditional salute, to
replace the man of letters.21

That sort of thing may have been acceptable then, but it wouldn’t
be now; indeed, the ceremony of execution itself is coming to be
thought no longer acceptable. Or consider the decline of sacrile-
gious mockery. What today could be equivalent to the most
famous of the eighteenth-century Hell Fire Clubs, Sir Francis
Dashwood’s sturdy little group of Restoration Rakes, which en-

i joyed a semiannual, week-long retreat in buildings surrounding

the ruins of Medmenham Abbey? These remains had been rebuilt
and furnished to provide the setting for a serious camping of
Catholic rituals, and on so extensive a scale that there could be
few settings for real worship in America today to match it.
Indeed, it is said that servants were not to be trusted as witnesses,

+ lest stories spread and cause violent offense to the populace, this

at a time when it was not easy to violently offend Londoners.2
Contemporary society seems to oblige less flare at its playfulness,
at least playfulness of the private kind, although one ought not to

21. Alister Kershaw, A History of the Guillotine (London: John Calder,
1958), p. 72.
22. See E. Beresford Chancellor, The Lives of the Rakes, vol. 4, The Hell
Fire Club (London: Philip Allan and Company, 1925); Burge Partridge,
A History of Orgies (New York: Bonanza Books, 1980}, chap. 5, “The
Medmenhamites and the Georgian Rakes,” pp. 133166,
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underestimate the continued capacity of the English for irrever-

ence in their staged fun.

b. Playfulness, then, is one form of make-believe. A second
is fantasy or “daydreaming.” Although children jointly act out
spurts of free-form make-believe, the typical arrangement is a
one-person production, often solitarily sustained, The individual
imagines some strip of activity, all the while knowingly managing
the development and outcome to his own liking or disliking,
Daydreams involve reveries of an acutely cautionary or pleasant
kind,” whether cast in the past or the future, Interestingly,
daydreams are not merely not shared in the act, but, unlike
dreams, are not even seen to be a subject matter for retelling
later. These flights are characteristically short and not very well
organized, although, of course, an individual may spend a great
deal of time thus engaged. ( Surely the total number of man-

hours a population spends per day in privately pursued fantasy

constitutes one of the least examined and most underestimated
commitments of its resources.) Note, daydreaming presumably

occurs in the mind, there being little outward behavioral accom- .
paniment, overt signs of talking to oneself being the principal -

exception.
Although daydreams are ordinarily seen as private matters, a

post-Freudian variant ought to be mentioned, namely, the sort of |

reporting about self that clinicians feel it worthwhile to elicit and
clients are willing to engage in. An industrialized version is
promoted by the so-called projective techniques. The Thematic
Aperception Test, for example, is designed to evoke fantasy
responses to test materials, which responses, presumably, the
subject thinks are evoked by the materials and not by his predis-
positions. Thus responses are thought to escape usual censorship.
In fact, of course, responses to projective tests provide some-
thing more than, or rather something different from, merely a set
of fantasies delivered on request around specific pictorial themes.-
For example, TAT subjects commonly decline in whole or part the
request to take the materials “seriously” as a seeding for the

23. J. Richard Woodworth, “On F aking Reality: The Lying Production of
Social Cooperation” (Ph.D. diss., Department of Sociology, University of
California, Berkeley, 1870), p. 26, Woodworth suggests: “A principal char-

acteristic of fantasy is the concentrated relation it bears to matters of
pleasure and pain.”
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production of thinly disguised, self-referential daydreams. Sub-
jects sometimes burst out laughing nervously,.or comment on the
scene from the perspective of art criticism, or identify the charac-
ters as kKinsmen or famous persons, or revert to supernatural
stories, or guy a stereotyped response (with accompanied sing-
song voice), or place the scene as an illustration from a popular
magazine. Some effort is made by interpreters to treat these
responses as symptomatic, but on the face of it, at least, what has
occurred is that the task set before the subject has been denied
and other frames have been brought to bear. One can find here, 1
want to add, a hint of the flexibility that keying brings to the
management of participation—in this case participation in a
clinical task.2*
¢. Consider now dramatic scriptings. Include all strips of
depicted personal experience made available for vicarious partici-
pation to an audience or readership, especially the standard
productions offered commercially to the public through the
medium of television, radio, newspapers, magazines, books, and
the legitimate (live) stage. This corpus of transcriptions is of
special interest, not merely because of its social importance in
our recreational life, or, as already suggested, because of the
availability of so much explicit analysis of these materials, or
because the materials themselves are easily accessible for pur-
poses of close study; their deepest significance is that they pro-
vide a mock-up of everyday life, a put-together script of
unscripted social doings, and thus are a source of broad hints
concerning the structure of this domain. So examples drawn
from dramatic productions will be used throughout this study.

The issue of framing limits can be illustrated especially well by
reference to dramatic scriptings. For example, the following
news report shortly after John Kennedy's assassination :

“Manchurian Candidate,” the movie about a madman who at-
tempts to assassinate the President with a scope-equipped rifle, has
been yanked out of all theaters in the area and is being withdrawn
nationally; ditto an earlier Sinatra film, “Suddenly,” about a similar
attempt on the President’s life.2s

24. Exving Goffman, “Some Characteristics of Response to Depicted Ex-
perience” (Master's thesis, Department of Sociology, University of Chicago,
1949), chap. 10, “The Indirect Response,” pp. 57-65.

25. Herb Caen, San Francisco Chronicle, December 2, 1963,
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So, too, frame change through time:

Under foreign domination the Greeks had indeed produced New
Comedy; the Romans, overwhelmed under their own Empire, gave
themselves up to a merely sensual existence. In their theatrey
pantomime took the place of tragedy, while comedy gave way g
farce. Since the sole aim was to tickle the jaded palate of the
public, producers not only lavished all the resources of wealth and
technique on their extravagant productions, but also descended to

-the lowest depths of the disgusting and the obscene. Even Livy
regarded the theatre of his day as a danger to public morals and
the existence of the State; soon sexual displays were visibly pre:
sented on the stage, and stage “executions” were carried out in
reality (by substituting for the actor a condemned criminal).26

It might be added that most of these changes have been suffi:
ciently slow and separate, one from another, so that during any.
one occasion participants could feel that a particular frame
prevailed and would be sustained. :

The obvious moral limit associated with scripted productions in
our society is sexual, the general argument being that certain
activities of a lewd and lascivious kind are not to be depicted in
print, onstage, or on the screen. For example:

Sacramento—The Senate approved and sent to the Assembly
yesterday a bill by Senator Lawrence E. Walsh (Dem—Los Angeles)’
making it a misdemeanor to perform such productions as “The:
Beard” on any state college campus. .

The bill would make it 2 misdemeanor for any person to engage.
in “any simulated act of sexual intercourse or deviate sexual:
conduct during a play, motion picture, television production; spon-
sorship, or control of any State college.” -

Teachers or school officials who “knowingly” permit, procure
assist or counsel a person to engage in such acts would be equally:
responsible and subject to misdemeanor penalties.?’

26. W. Beare, The Roman Stage (London: Methuen & Co., 1964}
P. 238, partly cited in Elizabeth Burns, Theairicality: A Study of Conven
tion in the Theatre and in Social Life (London: Longman Group, 1972
New York: Harper & Row, 1973}, p. 15.

27. San Francisco Chronicle, May 10, 1968. There seems to be, inci
dentaily, a tricky frame difference between kissing and screwing. The first’
can be done onstage as a simulated act, with lips not touching, or;:
posturally, as a “real” kiss, with lips touching, but in either case the kiss b
is presumably not “really” felt and is therefore a keyed kiss. (“Social” or-: .

~mat
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A considerable literature, legal and otherwise, exists on this

ter of pornography. Not too much attention, however, seems
to have been directed to the fact that rulings do not attach to

“«qndecent” acts alone, but also to the presentation of these acts in

articular frames. As might be expected,‘ sentimfsnt varie_s con-
siderably according to the particular key in quesf:i011'. Obvmusl)ﬂr;
what is offensive in a movie might not be offeflswe ina novfal.
In attempting to judge the suitability of a given presentation,

- reasons are very hard to provide, T think, partly because we look
“'to the original model for an explanation instead of looking to the

character of a frame involving a particular kind of keying. ‘

Pornography itself, that is, the scripting of sexuality t..hat is
“mproperly” explicit for the frame in question, can b‘e considered
along with other “obscenities.” A recent study provides a state-
ment and an analysis:

These reflections suggest two preliminary definitions of obscen-
ity: (1) obscenity consists in making public that which is private;
it consists in an intrusion upon intimate physical processes and
acts or physical-emotional states; and (2) it consists in a degrada-
tion of the human dimensions of life to a sub-human or merely
physical level. According to these definitions, obscenity is a s:ertajn
way of treating or viewing the physical aspects of human existence
and their relation to the rest of human existence. Thus, there can
be an obscene view of sex; there can aiso be obscene views of
death, of birth, of illness, and of acts such as that of eating or

cousinly kisses are not meant to be “felt,” and the difference here between
a staged version and the real thing would presumably have to be referred

.. hack to the wider facts, for the simulation of perfunctoriness is all too

perfectly managed.) Here the stage context and the play frame can domi-
nate (and hence restructure) the event. The second seems to fal! somewhat
beyond the power of dramaturgic framing: physically real screwing onstage
seems to be treated by audiences more as a literal sexual act than as a
dramaturgically keyed one. Acording to our current belief system, actual
penetration defies theatrical transcription. This is ceasing to be true of the
cinematic frame, although here, too, framing limits obtain, as will be con-
sidered later. . .

28. A difference which can itself change. In the late sixties, movies
seemed to have considerably narrowed the gap; for example, Midni_?ht
Cowboy was as raunchy on screen as in the text. In the early seventle:s,
novels seemed to have somewhat regained their difference, once again
moving ahead {or back, depending on one’s perspective); Cynthia Bu(ﬁh-an-
an’s Thinking Girl is an example. More recently still, the influence deriving
from the increasing acceptability of hard-core pornographic films seems to
foretell a new round in the competition.
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defecating. Obscenity makes a public exhibition of these Phenom.

ena and does so in such a way that their larger human context is

sports have been prohibited. The changing frame of organized
lost or depreciated. Thus, ther

poxing can be followed from its bare-handed beginnings at the
e is a connection between our two of the eighteenth century, to the introduction of skin gloves
preliminary definitions of obscenity: when the intimacies of life are | decades later, to the Broughton Code in 1743 and the
exposed to public view thefr valye may be depreciated, or they may - some bury rules circa 1867,
be exposed to public view in order to depreciate them and to Queense :rf,rts then, can be identified as keyings of elementary
depreciate man.2» : S%I:ﬂvepacti\,rity—;ritualizations, in ethological terms, But obvi-
In brief, the issue is frame limits, the limits concerning what can : Conll this view has limited use. There are lots of sports, such as
be permissibly transcribed from actual events to scriptings : ﬁﬁzkyey and tennis, which bring competing sides into structured
thereof. And the details are particularly interesting,. Whatever ; osition, but the specific equipment employed and specific goal
the body can become involved in can be touched upon, but the - Poined can only suggest a primary framework. This embarrass-
view must be veiled and distanced so that our presumed beliefs engnt to the analysis | am recommending is even more marked in
about the ultimate social quality of man will not be discredited, : Ee case of games. In the little game “King of the Castle” played
The body as the embodiment of the self must make its peace with - by small children and by lambs3?' the reference to everyda}y
its biological functioning, but this peace is achieved by ensuring - dg minance is clear. In developed adult games this I‘EfeIEHCff 18
that these functions will be seen in “context,” meaning here as ; attenuated and no great value seems to remain to uncovering
incidental to human social experience, not the fo possible mythic or historic roots in specific life activity; one deals,
Stories can call for persons to eat, make love, an in effect, with primary frameworks.
as part of an inclusive human drama, not as a There seems to be a continuum between playfulness, whereby
or a matter of interest to examine closely inits o some utilitarian act is caught up and employed in a transfﬂrm‘?d
2. Contests: Consider Sports such as boxing, horse racing, - way for fun, and both sports and games. In any case, WheFef:lS in
Jousting, fox hunting, and the like. The Iiteral model seems to be | playfulness the playful reconstitution of some object or indmdu.al
fighting (or hunting or fleeing from) of some kind, and the rules - into a “plaything” is quite temporary, never fully established, in
of the sport supply restrictions of degree and organized games and sports this reconstitution is institutional-
(Examine what occurs during ritualized sparring contests over ized—stabilized, as it were—just as the arena of action is fixed by
troop dominance by rival male animals, or when solicitous elders the formal rules of the activity. (That presumably is what we
separate two brawling youths and license them only for a “fair : mean by “organized.”) And as this formalization progresses, the
fight” with rules, an informal umpire, and a circle of earnest content of play seems to become further and further removed
watchers. ) from any particular replication of day-to-day activity and more
Framing limits regarding combatlike contests are very well and more a primary framework unto itself.
marked, with considerable change through time and, what is A final note. I have stressed the changing limits in regard to
more, fairly well documented. Typically these changes have been dramatic productions and sports, arguing that here historical
Seéen as signs of the decline of toleration for cruelty and per : documentation is very rich. The value of these materials for us is
former risk, at least in the recreational sphere. Just as cats are no : apparent. Above all else, dramas and contests provide engross-
longer “burnt alive in baskets at Lewes on Guy Fawkes Day, their ables—engrossing materials which observers can get carried
agonized shrieks drowned by the delighted shouts of the on- away with, materials which generate a realm of being. The lmits
lockers, ™0 so cock fighting, bearbaiting, ratting, and other blood : placz d on’ this activity are limits placed on activities that can
29. Harry M. Clor, Obscenity and Public Morality (Chicago: University become engaging and entrancing. The history of these limits is
of Chicago Press, 19707, p. 225, :

30. Christina Hole, English Sports and Pastimes (London: B. T. Bats- -
ford, 1949), p. 5.

cus of attention,

d be tortured, byt
n isolated display
wn right, :

mode of aggression,

31. Thorpe, “Ritualization in Ontageny,” p. 316.
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the history of what can become alive for us. And if keyings have 3
history, then perhaps primary frameworks do, too.

3. Ceremonials: Social ritual such as marriage ceremonies,
funerals, and investitures are examples. Something unlike ordi-
nary actlvity goes on in them, but what goes on in them is difficylt
to be sure of. Like scripted productions, a whole mesh of acts
are plotted in advance, rehearsal of what is to unfold can occur,
and an easy distinction can be drawn between rehearsal and
“real” performance. But whereas in stage plays this preformula.
tion allows for a broad simulation of ordinary life, in ceremonials
it functions to constrict, allowing one deed, one doing, to be
stripped from the usual texture of events and choreographed to
fill out a whole occasion. In brief, a play keys life, a ceremony
keys an event. Also, unlike stage productions, ceremonials often
provide for a clear division between professional officiators, who
work at this sort of thing and can expect to perform it many

times, and the officiated, who have the right and the duty to .

participate a few times at most. And for them, a few (imes are all
that are needed, for on the occasion of these “performative dis
plays” something gets accomplished once and for all which has
important connections and ramifications in their wider world.

Finally, observe that in plays a performer appears as a character

other than himself; in ceremonials, on the other hand, the per-
former takes on the task of representing and epitomizing himself
in some one of his central social roles—parent, spouse, national,

and so forth. (In everyday life the individual is himself, too, but

not in so clearly a self-symbolizing way. )

Once it is seen that ceremonials have a consequence that
scripted dramas and even contests do not, it is necessary to admit
that the engrossment and awe generated by these occasions vary
greatly among participants, more so, perhaps, than is true in

general for nonceremonial activity. Furthermore, through time, .

the same script may be retained but widely different weight
imputed to the doings, so one can move from a full-blooded ritual
to a mere or empty one. A good example here is the coronation of
Queen Elizabeth. The Queen and Mr. Shils no doubt had a view
of the proceedings that differed somewhat from that of skeptics.32

4. Technical redoings: Strips of what could have been ordi-

32. Nicely argued in Burns, Theatricality, pp. 19-20.
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can be performed, out of their usual contex't,.for
ly different from those of the original

rformance, the understanding being that the original outcome
e 3

| ¢ the activity will not occur. These run-throughs are an impor-
0

art of modern life yet have not been much_ discusseq as

tantefhing in their own right by students of society. Consider
ls,(:-;:ﬂy some varieties of these doings.. N

a. In our society, and probably in a]l others, capacity to g
off an activity as one wants to—ordinarily defined as the possgﬁ,—
ion of skills—is very often developed through_ a lflnd o_f utili-
:;c;ian make-believe. The purpose of this pract101'ng is to give th'e
neophyte experience in performing under conch_uons in which (it
is felt) no actual engagement with the world is allowes;l, events
;,S ving been “decoupled” from their usual embedment in conse-
qientigality. Presumably muffing or failure can occur Zoth e;o—
nomically and instructively.®® What one“has lr}e_re are Wr}}; b asn
trial sessions, run-throughs—in short, practicmgs. en.
instrumental task is at issue, we speak of ?. mock trial or exercise,
of which one up-to-date illustration is provided:

Simulation is a newly developing area _Of medical edu.catlim
which provides lifelike clinical experience w1th:o1:1t a.ctualiy 11;_vc‘t V-
ing living patients, and indeed where the part_:lmpau.on o ; iving
patient would be undesirable or impractical. S.n_nulatmn tec mquf}s;
may involve very simple manikins for practicing mouth-to-mou
resuscitation or very complex computer-operated automatons capa-
ble of recreating many essential life functions. Penson a{’ld Ab.ra-
hamson have been evaluating a manikin, “SIM-One, which
reproduces all essential cardiorespirato-ry and nervous syste.m
functions associated with the administration of general an_esthesza.
The manikin responds “appropriately” to both co%'rect land incorrect
treatment, mechanical and pharmacologic, and is .qmte capable o‘i
regurgitating or simulating cardiac arrest. The u,r,ut may be halte
at any time during “induction” or “maintenance” of general anes-

33. There are some data to suggest that even in the animal w]':nild“}l))ll‘zc-
ticing, as distinct from play, is a possibilit}(. See Rudolf Sche; el, edz’
Exploration and Territoriality in the Wild Lion,” in Jewe_ll_andh mzc;]sé im;
Play, Exploration and Territory, esp. p. 18. Note, practicing as gne inre
versible, unkeyed element. The number of ru_n-throughs require an
individual or a team to acquire proficiency with a _t:‘lsk or st_:np’_c can g
taken as an indication of learning capacity, flexibility, motivation, an
SOOI
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thesia for instruction and revision of therapy before the “patient”

dies” or is harmed 3¢

When a social ritual or a theatrical play or a musical score is to
be mastered, we speak of rehearsals. The distinctive thing about -
rehearsals is that all the parts are eventually practiced together, ;
and this final practice, in conjunction with a script, allows for -

more or less full anticipation of what will be done in the live

circumstances.®® Lots of activities that are run through cannot -

be scripted closely, because not all the main participants of what

will be the live action are part of the same team. An individual |

may “rehearse” In his mind what he is going to say on a particular

occasion, but unless his speech is a long one to which a passive -

response can be anticipated, “rehearsal” here is a figurative use of

the term, and the rehearser is partly kidding himself, Similarly,
television stories concerning undercover agents (e.g., Mission

Impossible) involve the heroes in designing and executing a de-
tailed scenario that ought not to be counted on in real life,

because continuous response is required from those not on the '

team, and this response, of course, cannot be scripted, only
induced and anticipated more or less. Even when all participants
are basically on the same side, as in military field exercises, the
planned course of action, the scenario, may require controllers to
periodically reestablish and redirect what it is that is “happen-

34. Daniel O. Levinson, M.I)., “Bedside Teaching,” The New Physician,
XIX (1970): 733

35. Indeed, when the end product of a performing effort is a tape and
not a live show, the final version can be an edited composite of strips taken
from several run-throughs. During these tries the performers will rightfully
feel that they are not obliged to “stay in frame” throughout, as they would
in a “real” performance, and yet they are proving to be producing what will
come to be treated as bits of the final show.

All of which again raises the issue of reality. A political speech may
have little value as a reliable indication of what the speaker will actually
do, but it can be said to be a real speech. A TV audience (and certainly a
radio audience) obtains a version of the talk that is slightly different from
the one obtained by a live audience, but the difference doesn’t much signify,
perhaps. But what if an ailing president waits for a moment of good feeling
and then tapes his talk before a cheering assemblage of his own staff, a
talk that has heen buiit up from small, selfsufiicient passages {“preclips”)
which allow for the editing out of ineffective bits, and then releases the
tape to the networks for later broadcast? Is the result a show or a speech?
And is the notion of keying sufficient to deal with the matter?

61
(EYS AND KEYINGS

ing”; forces that have gone too fa; ahead(l1 for the scenario will
: d slow forces advanced.
ha%z:ea};elgst?ojzte action is plotted closely in advance, t}_le
f steps covertly played out in the mind or on paper in
eck on timing and the like, we speak of planning. As
ested, task trials, rehearsals, and plannings together can be
et as vz;rieties of practicing, all these variations together :co.be
Z?:gnguished from “real experience,” this presumably providing
i differently.
for”fl‘gzmllzgééoilljeiz practicir?g occurs are a wonder to t.)eholtél.
Here DiI::kens has informed our orienta.tion;'Fagan teaché?g his
young charges how to steal hankies, usm”g smn.uiated Cor };10;1;,
is part of our tradition. So, too, are “caper n?m?les, sugh a; c; eé
which focus on execution of a planned, timed, and rehears
operation. In any case, of smugglers one can read:

Sequence &)
oj_‘der to ch

One group has even gone to the trouble to buy three regula.r,
upholstered VC-10 airliner seats from BOA(? sjo that they can train
their couriers, bowed. down with gold, to sit in them for.hours on
end without getting cramped and to be able to get up without ap-
pearing a cripple at the end of the journey.®8

Dulles provides similar comments regarding his line of work:

The “live” situations in the training school are inter.lded_to
achieve somewhat the same end as combat training with 1‘1ve
ammumition. Pioncer work along these lines was .done during
World War II in the Army schools which trained prlsf)ner-of-wa.r
interrogators. The interrogator-trainee was put up agamst.a man
who was dressed like an enemy officer or soldier, acted like one
who had just been captured and spoke perfect German or Japa-
nese. The latter, who had to be a good actor and was carefully
chosen for his job, did everything possible to trick or misle:'id the
interrogator in any of the hundred ways which we had experienced
in teal interrogation situations in Europe and the Far Eat?t. He
refused to talk or he deluged the interrogator with a ﬂoocll of incon-
sequential or confusing information. He was sullen or insclent or
cringing. He might even threaten the interrogator. After a few
sessions of this sort, the interrogator was a little better prepared to

36. Timothy Green, The Smugglers (New York: Walker and Company,
1969), p. 217.
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take on a real-life POW or pseudo defector and was not likely to be
surprised by one.3?

And Scandinavian Airlines, to advertise its good work, showgf
pictures of air hostesses-to-be practicing the serving of liquor in g
flight simulator filled with company customers and trainers at the
“Air Hostess College, Sandefjord.”™8 And in 2 broadcasting
studio, the warm-up of the live audience may require the practic:
ing of clapping.s® _
Practicing provides us with a meaning for “real thing,” namely,
that which is no longer mere practicing. But, of course, this i
only one meaning of real. A battle is to a war game as a piang
recital is to a finger exercise; but this tells us nothing about the
. sense in which warfare and music are different orders of being,
What are the limits of practice? We are accustomed, for.
example, to wedding rehearsals, but little knowledge is available
as to how far up the ritual ladder this sort of practicing goes. We.
would probably be surprised about the ins and outs of rehearsal.
for a coronation or a papal investiture, the assumption being that:
the personages involved are so high in ritual status that they
ought to be too unbending to rehearse at all, although, of course, :
even more than lesser folk, they have to bend this way. Pic-
tures of the president of the United States rehearsing for his:
daughter’s wedding are news, although perhaps barely.* Per
haps we also have some conception of how much participants -
ought to be willing to invest of themseives in praciicing, This ;

might be too little betimes, too little enough, that is, to make’
news: :

Hinkley Point, England (up1)—A sergeant major in the British
Army Cadets thought it was downright un-British when, with a-
simulated war exercise about to take place, the “enemy” refused to
participate because it was raining,

Sgt. Maj. Roy Blackmore of the West Somerset Cadets said: “An
officer told me his unit would not take part because it was raining -
and they didn’t want to get wet.”s2 '

37. Allen Dulles, The Craft of Intelligence (New York: New American :
Library, Signet Books, 1965), p. 167. :

38. Newsweek, September 7, 1970.

39. See Gerald Nachman, “Now a Word from the Audience,”
(New York), September 11, 1973.

40. Life, June 18, 1971,

41. The New York Times, December 29, 1968.

Daily News :

'kEYS A .
‘And so much might be involved as to provide notable autobiog-

raphy,
pown E

" fowed side by side. The ice was thick; it had to

temperature never rose above zero during th
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as Lillian Gish illustrates in her description of filming Way
; ast under D. W, Griffith:

The scenes on and around the ice were filmed at White R.iver
tion, Vermont, where the White River and the Connecticut
e ’ be either sawed or

Y’ i The
i that the]‘e WOuld be ﬂOeS fOT eaCh da S ﬁlmlng
dy[lamlted, 50

Ju

d there. ‘
wolilcj: the scene in which Anna faints on the ice floe, I thought of a

sece of business and suggested it to Mr. Griffith, who elxgreefi 1.t was
P fine idea. . . . Isuggested that my hand and my hair trail in the
;avater as I lay on the fice that was drifting towards the falls. Mr.
i lighted with the effect. )

Gng:grvza\:hdife,gmy hair froze, and I felt as if my hand were in a
Aame. To this day, it aches if T am out in the cold for very 101.1g.
When the sequence was finally finished, I had been on a slab of ice
at least twenty times a day for three weeks. In between takes, one
of the men would throw a coat around me, and I would warm

myself briefly at a fire.4?

The question of too little or too muc.h inve'stment is an obvif)us
aspect of framing limits. Less obvious is the_ issue of the propriety
of practicing itself. Something of a joke is made about young

people practicing smoking in front of a mirror in order to acquire

a sophisticated look. But behird the joke seems to be an unde‘r-
standing that “expressive” behavior, as found, for ex:ample, E‘l
greetings, statements of love, facial gestures, and the like, ought
never to have been practiced, is rather always to be a by—p'roduct
of action, never its end. And to sustain this theory of behavior, we
must refrain from teaching and practicing such conduct or at

least teach and learn disavowably.

The organization of practicing provides a good example of how
individuals can recognize that in reality a keying is invo}ved even
though for them matters are quite serious. Thus, hau‘d%‘essmg
and barber colleges train their students on'live heads provided by
subjects who are willing to accept semitrained work because the
price is so good. Such customers devotedly hope for standard

49. Lillian Gish, The Movies, Mr. Griffith and Me (New York: Avon
Books, 1969}, pp. 233-234.
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" phase of training thus affords the learner some protection from
.the anxiety produced by incompetent performances, and the last
" phase provides an arrangement in which the attention and inter-
est of the performer can be held at a time when he can probably
handle live conditions. In any case, the world of practice is both
* simpler and more complex than that of actual, “live” conditions.
7 Note that these extremes must miss some of the point. Insofar
' ag teal performance depends on how the performer manages
- pimself under fateful conditions, a dry run can only approach
«real” conditions, never achieve them. This dilemma is seen most
I clearly perhaps in war games, where participants must take
- geriously that which can ultimately be made serious only by what
" can’t be employed: “live” ammunition lethally directed.*

competence (and will have prideful stories to tell when they get
it) but are not in a position to demand it. j

An interesting feature of practicing is that instructor and:
student are likely to find it useful to focus conscious attention on:
an aspect of the practiced task with which competent performers.
no longer concern themselves. Thus, when children are bein
taught to read aloud, word pronunciation can become something:
that is continuously oriented to, as if the meaning of the word
were temporarily of little account.* Indeed, the same text can be:
used as a source of quite different abstractable issues: in the
above case, spelling, phrasing, and so forth. Similarly durin
stage rehearsals, proficiency with lines may come first, movement,
and timing later. In all of this one sees again that a strip o
activity is merely a starting point; all sorts of perspectives an
uses can be brought to it, all sorts of “motivational relevanciey
can be found in it.

Practicing has another developmental feature, In a performer’
acquisition of a particular competence, the first step attempted §
often easier and simpler than any he will take in the serioun
world, whereas the last practice session before he goes forth i
likely to involve a higher concentration of varied difficulties and’
emergencies than he is ever likely to face in real life.#* The firs

questions, rather than easy questions and well-settled law. [Lawrence M.
Friedman, “Legal Rules and the Process of Social Change,” Stanford Law
Review, XIX (1967); 791.]

Another example is found in the training of craps dealers. As might be
expected, the terminal phases of dead table training involve dealing to a
vastly complicated layout, the “bets” large and varied beyond what is likely
to be met in real play.

. 45. Novelistic versions of field exercises and maneuvers present another

. issue. If a manageable exercise is to be accomplished, both “sides” must
abide by all the conventions of real warfare and some special ones in addi-
tion: for example, a scoring device of some kind must be relied upon to
" determine who has been injured and how severely and what damage has
~been done to what equipment; private property and other areas out of
* bounds must be avoided; stopping and starting signals must be allowed to
~govern. And of course, to ensure all of this, umpires and controllers must
- be respected. But if the exercise is to test the capacity to infiltrate, to
“employ surprises, to outwit traditionally inclined opposition, in short, to
‘win in any way and at any price, then it is just these ground rules of the
“war game that may have to be breached. Thus, cheating becomes the right
:'way because it is the wrong way. See, for example, E. M. Nathanson, The
Dirty Dozen (New York: Random House, 1965), pp. 425-434; William
Crawford Woods, The Killing Zone (New York: Harper's Magazine Press,
“1870), pp. 117-167.

Military presentation of field exercises suggests a less dramatic framing
.problem. Apparently the great restriction on war games is not bullets but
‘nature. In actual warfare a vast confusion of uncertain factors is present:
“.the weather, the “friendliness” of the natives, shortwave reception, the
clogging of roadways with prisoners, fleeing housecholders, disrepaired
‘vehicles, and so forth. For killing, like speaking, occurs in a context. In
: actual exercises, these factors in the main can at best he painted in by the
;umpire through verbal announcements, a simulation that seems even more
-academic than the use of color-coded equipment and personnel tags to
“distinguish slight damage, severe damage, destruction, and contamina-

43. A useful treatment is available in an unpublished paper by John J
Gumperz and Eleanor Herasimchuck, “The Conversational Analysis of So
cial Meaning: A Study of Classroom Interaction,”

44. For example:

Simulators are expensive to build znd operate but hold tremendous
promise. Significant phases of acute, subacute, and chronic disease could
be compressed into a few minutes’ time and operant techniques used to
develop diagnostic and therapeutic skills. Cardiac arrest, anaphylacti¢
shock, diabetic acidosis, congestive failure, myocardial infarction, and
other commeon major illnesses could be “diagnosed” and “treated” repeat;
edly until proficiency is second nature. [Levinson, “Bedside Teaching;’
p. 733.] :

Nevertheless, there is a view among some students of the legal process
that most rules are inherently uncertain and that most legal concepts are
flexible and variable in meaning. In the United States, habits of thought
inculcated during the course of legal training may encourage this point
of view. Law students learn by debating the application of doctrine to
extremely difficult borderline situations derived from cases reviewed by
appellate courts, One object of this exercise is to train the students’
minds in legal thought and develop skills of advocacy, and this object;
it is believed, is best accomplished through the examination of difficult
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b. So there is practicing. A second class of redoings consisg
of “demonstrations” (or exhibitions), that is, performances of

of the doing of the activity. This is what happens when a saleg
man shows how a vacuum cleaner works to pick up the dirt h
has instructively dropped on a housewife’s floor, or when j
visiting public health nurse shows an unwashed mother how g
wash a baby, or when field commanders are shown what a piece
of artillery will do, or when a pilot at full altitude shows hig
bassengers what the sound and sensation will be like when ajr
flaps are lowered:

In our descent I may extend the air brakes to slow up our speed:
This is what it will be like lextends air brakes, plane shudders].
The shudder in the cabin is quite normal [retracts brakes].

thus using a closely predicted demonstration as a means of ensur:
ing that later what might be taken as a sign for alarm, an
unguided doing, will be seen as an intended, instrumental act.

Observe that demonstrating, unlike practicing, is typically done:

by someone who can perform proficiently, and typically only one

or two run-throughs occur. Of course, the two types of redoings-

may be employed together, as when a teacher provides a demon-

stration and a student replies with a practice trial. And an

aspirant for a job may be tested for proficiency by being obliged to
perform one or two run-throughs before critical eyes, creating
circumstances in which a performance has a significance un.

usual for it but (at least for the performer) one that is no less :

consequential. More complicated still, we have execution sports

such as figure skating, fancy diving, and gymnastics, which allow ;
for presented competitions involving run-throughs that are at:

The limits of demonstration have some interest. First is the -

limit, already suggested, regarding bedside teaching, namely, the
use of patients to illustrate (for students) treatment even while

actual treatment is being given. The implication is that at least at

tion, See, for example, Department of the Army Field Manual (FM 105-5),

Meneuver Control (Washington, D.C.: Department of the Army, 1967), pp.
51-130.
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67
zys AND KEYINGS

tain junctures, this particular duality of perspective should not
cer

allowed.

nd is the limit regarding substance. It is felt _that 1:10 single
: Secr?straﬁon should entail too much cost, certainly in many
demo

es not the cost involved in actual activity. Here too much
as

:"dramaturg}’ might be thought inappropriate. Even Abbie Hoff-

ks so, as impled in his citation of the following news

Fort Belvoir, Va., Oct 4 {ap)—The Army demonstrated today its
i i t.
t riot control tactics and equipmen )
1at’i‘she setting was Riotsville, U.S.A., a mockup of a city area swept

jsorder. . .
by&;fl?li about 3,000 persons observed from bleachers, a Riotsville

mob made up of soldiers dressed as hippies set fire to buildings,

tores.

rturned two cars and looted s )

Ov;‘hen with bayonets fixed, troops wearing black ::ub]'aer gas
masks ;n'rived on the scene and controlled the “mob” with tear

gas.“ .
Again something similar can be said. ab01.1t practicing. Thus, ti;l;:
use of outdated though seaworthy ships either for taf:geit pra;c 1ee
or as demonstration materials for new I_)omb capa_hl%ltles F A
craft can press the limits. Similarly, in the tramu(lig 0 rnﬂt
horses, practice runs and trial heats must- be managfs1 fs-:) aztual
to damage the beast, that contingency being reserved for a
ra(i?iiaily, most interesting of all, there i§ a version of.the segrti;
gation problem. Although the demonstrating of S(?methlng can pe
radically different from the doing of tha’F sometl?mg, there 13 :h'
some carry-over—especially if “real” equipment Is used——and this
carry-over can be sufficient to prohibit demonstrat.ion. At thei same
time, one must expect historical changes regarding these limits,
as this news release suggests:

Toronto, Aug. 4 (Canadian Press)--The Canadian Broadcasting
Corporation has lifted its ban on commercials that had been re-

arded as too intimate for television. .
s Advertisements for girdles, deodorants, brassieres, health clubs,

hair removers, and bathroom tissues may now be seen on the
network.

46. Photographically cited in his Rewvolution for the Hell of It (New
York: Dial Press, 18968), p. 192.
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“Subjects that were not considered polite in mixed company 3 a demonstration provides an ideal running through of an activity
number of years ago now are considered acceptable,” said Charleg

; -, . for learning or evidential purposes, documentation employs the
Spraggett, supervisor of press publicity for the C.B.C. | Jctual remains of something that onice appeared in the actual (in
 bam on penties remains ' the sense of less transformed) world without, it is claimed, 2
documentary intent. Written and photographic records are stand-
ard examples, as are artifacts from an actual strip of activity,
now tagged as “exhibits.” Recently tape and video recordings have

I would like to add that a treacherous distinction is sometimeg
attempted bhetween demonstrations for theory and demonstra.
tions for practice—a nice framing issue bearing directly on the

matter of limits. Thus, a course on guerrilla warfare at San enormously expanded the use of documentation. In any case, the
Francisco State College (in the student-run experimental pro. variety of documentation is great: courtroom evidence, industrial
gram) apparently pressed the limits, at least as the press re- stroboscopic examinations, X rays for medical use, time-and-
ported: motion studies, linguistic use of taped speech, replays in sports-
ie . .. i shots of historic events, camera coverage of battle-
“This is an important speech,” the barrel-chested, welterweight. castlng, ni:flsso on 8

instructor of the Experimental College course in guerrilla warfarg grounds, & ' s . .

explained. “This is where Carmichael sets a new direction for the The power of the documentary key to inhibit original meanings

Black Power movement-—calling on blacks to organize themselves, . isimpressive. Take, for example, one of the Lenny Bruce obscen-
become nationalistic, almost racist.” ity trials:

in%f;ili:;lg sgegzz,e;eggﬁieoiia?tee)trel;;ilx:fo?;zl:)ig};d:;gjr géaiy - The task of reaching a ve‘rdict.was handed to the jurY.afltﬁr
viewed, his’torically, the tactics and practice of urban warfare, Bm;ce;zoligi)riita;ie Iz;_,;:ihi?i L::(I;Zl:l;f lll:Pzgarzr;vnelrzslgifOLner IZ
discussing sabotage, espionage, counter-intelligence and weaponry, _ olv; 61] show
with emphasis on the Battle of Algie1."s. . ! “This Shc;W is high comedy,” Bendich [Bruce’s lawyer] an-
is gg;:g?:::’;?;;zgef; t;ls Zst,;?e Z?E:;;yoée;(zz;vsﬁz;ﬁ campus, nounced before pulling the switch to start the performance. “T am
“If it is a classroom discussion on guerrilla war-fare " savs going to ask that the audxenfe be allowed to respond to the humor.
*Bri i - SAYS, : It wouldn’t be human not to,
Charles O'Brien, chief deputy attorney general here, “that is one Judge Horn stopped Bendich in mid-argument.
thingi;1 11f it ;ls an exercise 11111 guil’.lﬂlixarfarﬂ if they are traming_i P “This is not a theater and not a show. I am not going to allow
guerrillas, that is quite another thing. any such thing,” the Judge replied.
And in fact a detailed course in sabotage could hardly escape Judge Horn then turned to the spectators in the crowded court-
providing instruction as well as enlightenment. The concept of = [ room and said, “I am going to admomfh you to control yourselves
“demonstration” thus has embarrassing ambiguities.4? _ in regard to any emotions you maylfeel. 4 so. it develoned "
. : . . i — , e
¢. In our society there is considerable (and growing) use of The warning was taken solemnly—and so, it developed, was
replicative records of events, that is, replays of a recording of a ' Perl\flormanlc:l;ghed and very few in the room showed the trace of a
: . s g : : 0 one )
Sm}_) of actual activity fo'r the purpose of establishing as fact, as smile during the sampling of the humor of Lenny Bruce.5
having occurred, something that happened in the past. Whereas

An experimental illustration is provided by Richard I,azarus’
47. The New York Times, August 5, 1957,

research on stress. A film on primitive subincision rites was
8. Dexter Waugh reporting in the San Francisco Sunday Examiner and . shown to selected audiences wired for the metering of heart rate
Chronicle, April 21, 1968. ; .

49. A further example: exhibition ball games. They arven’t “serious,”
since the outcome does not affect a series or the players’ individual records.

50. From a longer report by Michael Harris, “Lenny Bruce Acquitted in
But an exciting contest can occur.

Smut Case,” San Francisco Chronicle, March 9, 1963.
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and palmar skin resistance.’' By altering the soundtrack, th which may not be portrayed that The Miami Herald reported the
experimenter could partly determine the perspective the audienc definition is unprintable. s

employed. One of these perspectives, “intellectualization,” offereg
an anthropological line, in part transforming the scene intg
documentation—a keying which appreciably reduced stress re says its language is not in good taste.

sponse for college students. : g In an article explaining the position, Richard Wise, publisher of

But, of course, there are limits to the documentary frame, ang the Winchester News Gazette and Journal Herald, said:

they have special interest. There is 2 normative question as tg o “We are not questioning the wisdom of the ordinance itself. or
whether recordings of any kind should be used as evidence i the constltutmnal' right of persons o b.uy or selI‘ such material.
against a person whose unwitting action provided the source of - Rather, we are simply exercising our right to print only matter
the material. Correspondingly, it is believed that the individug] . which we f_i ;1 (;Sﬁre_"’;_sona}?l‘? or ta;ttEf‘:I ffnd we do not believe the
ought to ave proccton agains: recodings of bis vico ang | g vihdeions oo gootiae”
actlons at times when he is unaware that documentation is being‘ : paper of general circulation in order to take effect, and Mr. Wise
created. Further, there is the issue of a document’s permissibla has the only one.5*

use even after its subjects have freely given their consent; educ : . . ‘ .
tional television’s use of filmed family psychotherapy is an ex. - Lenny Bruce, reporting on one of his New York obscenity trials,
ample.** In these cases, the concern is not with the document uggests another illustration;

per se but with the rights of the persons documented, and behind
this a concern for their interests on occasions when they might b lower court’s statement, with an explanation: “The majority opin-
tempted unwisely to consent to publicity. - . don, of necessity, cited in detail the language used by Bruce in his

Another limitation is even more instructive in its way, namel . night-club act, and also described gestures and routines which the
the limit on the dissociation between the action documented and:- majority found to be obscene and indecent. The Law Journal
the document itself, the concern being that if a reprehensible | : decided agaugst publz{:auor}’ cven Edlteflt’hon the gm;m_ds thatbd?‘le'
horrible or improper action is represented, whether this be tons would esthoy the apinion, and without the de”euons publica-
) tion was impossible with the Law Journal standards.”ss

unkeyed action or itself a keying, how free can the document : ) ] ) :
tion be of the original sin? At first blush, of course, one migh -Rel?ornngs of pornog aPhIC cpntent %‘1’3 not ’the only m%tances for
think there would be no limits, since everyone clearly appreciate which documentary limits exist. The “Moors” murder trial pressed
that a documentation of a past event is not that past event. Bu matters to another kind of limit:
nonetheless, connection is felt, and connection is honored :

Winchester, Ind., Dec. 29 (up1)—Winchester's new antipornog-
raphy ordinance may not take effect because the local newspaper

The New York Law Journal pleaded guilty to not publishing the

Chester, England—The tape-recorded screams of a little girl
pierced the stillness of the courtroom at Britain’s “bodies on the

Fort Lauderdale, Fla. (ap)—The City Commission’s new ord moors” trial yesterday.

nance to ban obscenity in books, magazines and records for thos —_ . .
under 17 is so specific in describing anatomical features and att 33. The Evening Bulletin (Philadelphia), November 1, 1968.

54. The New York Times, December 30, 1973. For this and other help I
: grateful to Millie Owen.
51. Partly reported in Joseph C. Speisman et al., “Experimental Redii 35. Lenny Bruce, How to Talk Dirt

tion of Stress Based on Ego-Defense Theory,” Jourral of Abnormal an Playboy Press, 1966, p. 195, Mr. Bruce
Social Psychology, LXVIII, no. 4 (April 1964); 367-380; Richard § fo provide an illustration of what it wa
Lazarus and Elizabeth Alfert, “Short-Circuiting of Threat by Experi ently print, since the framing restrictions that apply to the fournal's busi-
mentally Altering Cognitive Appraisal,” fowrnal of Abnormal and Soci ness do not apply to Mr. Hefner's, Observe that 1 have not cited what Mr.

Psychology, LXIX, no. 2 (August 1964): 195-205. __B_I'Uce goes on to cite, because restrictions of my frame allow me to do that
52, See Edward A, Mason, M.D., “Safe to Be Touched; How Safe to only if something would be lost in not doing so, which is not the case,

Exposed?” film review in Community Mental Health ] ournal, II {196 alth_ough now, in the Jight of this comment on the frame of academic books,
93-96. I'might have warrant for repeating Bruce’s illustration.

Y and Influence People ( Chicago:
» in the lines that follow, can 20 on
s the Law Journal could not appar-
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Women in the public galleries wept. Others covered their ears a
the 16-minute recording was played.
Prosecutor Sir Elwyn Jones told the court they were the sound
made by 10-year-old Lesley Ann Downey as she was tortured ap
pornographic photos taken of her just before she was slain.
Jones alleged that the recording was made by Ian Brady, 27-year:
old stock clerk, and his 23-year-old mistress, Myra Hindley.

. heads averted from us and from each other, they appear to be
" watching a telly somewhere in the middle-distance.5?

_'That guch limits should be discernible is hardly news. However,
what does seem to be newly demonstrated in the last five or ten
years is how changeable these limits are. The rightness of exist-
‘ing limits can arouse deep feelings of support, and yet next year
these limits can be quietly breached and the year thereafter the
breach can be ratified. Apparently in matters of frame, rulings

Lesley Ann disappeared after going to a fairground the day afte . . . . ?
can change very rapidly——if contemporary experience is a fair

Christmas 1964. Police later dug her nude body from a shallg
peat grave on the wild Pennine moor. )

As the child’s screams sounded in the oak court, Miss Hindle
and Brady stared impassively at the bullet-proof glass surroundin
them .56

measure.
d. Group psychotherapy and other role-playing sessions

" pught to be mentioned, if only because the vast literature in the
- area provides a ready opportunity for formalization of the trans-
- formational practices employed.’® Here, presumably, the reliving
of experience under the director’s guidance serves not only to
illustrate themes but also to alter the actor’s attitude to them.

e. No matter what sort of routine, keyed or unkeyed, is con-
sidered, there is the possibility that someone will want to run
through it as an “experiment,” not to achieve its ordinary end but
for purposes of study, a playing out under circumstances in
which an hypothesis can be tested and disinterested examination,
measurement, and analysis can occur. “Natural” conditions may
- be maintained as much as possible, except that natural reasons
- don't exist for the performance. Note, in order for the term “key”
* to be unreservedly applied here it must be assumed that the
3 participants in the activity—experimenter, subjects {when there
are any }, and the scientific audience—all share the same appre-
- clation of what it is that is happening while it is happening,
namely, an experiment of a particular kind.,

Again, of course, the question of limits arises. The antivivisec-
tion movement is one expression of this concern, reaction to
* medical study within German concentration camps another. A
. further example is the unease shown about experimentation with
the centers of the brain--electrical and chemical stimulation

It is apparent that dramatic presentation, illustration, an,
documentation all share some issues regarding limits of a some
what moral kind, especially in connection with what is sexuall
tabooed. And it is apparent that whenever an exercise in licens
is examined closely, various limits will still be found. Take, fo
example, a book specifically concerned with sexual matters, a
reported in a review:

This book, copyright Copenhagen 1968, is presumably cne of th
first fruits of Denmark’s abolition of sexual censorship. It consist
of 42 black-and-white photos of a couple making love in as man
positions, with a shortish blurb on the facing pages setting out the
main pros and cons of each. The photos have a specifically disturb-
ing quality in that (obviously by design) they neither show u
organs nor the facial expressions of the participants. _

The lack of the first seems relatively natural and is accounted
for by the topography of the bodies, but the preservation of the
models’ facial anonymity leads to a few bizarre effects. One posi
tion, for instance, “is one of the few . . . where the union of thé
sexual organs and movements is visible for both” and “the purely
mental effect of this may in turn contribute significantly to an
increase of sexual excitement.” Well and good. But the models in
the illustration virtually eschew this excitement; their eyes and

57. Review by Christopher Williams in New Society, October 2, 1969,
P 365, of Sexual Techniques, by Mogens Toft, with photographs by John
. Fowlie (Souvenir Press).

58. An interesting effort at formalization (with full aliveness to similari-
. ties and differences) is provided by Eric Bentley, “Theater and Therapy,”
" in New American Review, no. 8 (New York: New American Library,
. 1970), pp. 131-152.

58. San Francisco Chronicle, April 27, 1966. The issue of courtrooit
documentation leads into another, that of limits of newspaper reportings
of courtroom documentation. For comments on the Moors trial reporting
and the problem of “imitative crime,” see Louis Blom-Cooper, “Murde 4
How Much Should Be Reported?” The Observer (London), May 1, 1966;
p- 11, :
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resulting in emotional and behavioral changes produced at the
experimenter’s will. In all of this, desecration of something felt
be sacred is involved, namely, the mind. Desecration of expe
ence also figures. Here a leading contemporary incident is th
Masters and Johnson research on the female orgasm. _

5. Regroundings: Major types of keys have been reviewe
make-believe, contests, ceremonials, and technical redoings,
further general class needs be mentioned, it being conceptual}
the most troublesome of the lot. What is involved is the perform
ance of an activity more or less openly for reasons or motiy
felt to be radically different from those that govern ordin
actors. The notion of regroundings, then, rests on the assumptig
that some motives for a deed are ones that leave the perform
within the normal range of participation, and other motive
especially when stabilized and institutionalized, leave the pe
former outside the ordinary domain of the activity.

One example of regrounding is found in charity work, as whe
an upper-middle-class matron serves as a salesperson at a salvg
sale, or when the following social impossibility occurs:

srong as to prevent the boy from blushing or the event from
acquiring news status. (Nor need one restrict oneself to the good

orks of the better classes. In crofter communities in Shetland,
where Sunday is defined as a day for clean clothes and the right
5 recess from croft work, a recently bereaved woman may be
given a few hours of Sunday labor by her neighbors; the labor is
the same, but now it has become the work of the Lord.) A woods-
‘man’s labor undertaken as recreation® or as medical prescrip-
ion is another exampie. Stll another: lowly tasks performed as
enance by exalted sinners, Mountain climbing is yet a further
-example, the election of which to undertake—and not Everest—
‘heing a seventh wonder of the world:

Shipton had invited me to accompany him on an exploratory trip
“to the southeast of Everest. . . , For ten days we climbed and
explored in country that men had never seen. We crossed diffcult
passes and visited great glaclers. And at the end of it, it wasn’t so
much our achievements 1 remembered, exciting as they had been,
but more the character of Eric Shipton; his ability to be calm and
- comifortable in any circumstances; his insatiable curiosity to know
what lay over the next hill or around the next corner; and, above
all, his remarkable power to transform the discomfort and pain
and misery of high-altitude life into a great adventure.s2

When she [Princess Margaret] was about 25, she stood behind
counter selling nylon stockings and nightgowns at a church baza
in Ballater, Scotland, on a Saturday night. A young man edg
through the crowd of women and asked for a pair of nylons. “Wh
size?” asked Princess Margaret, The man blushed, then said:
dom’t know, but they're for a young lady about your size.” “Oh
smiled Margaret, “then you'll want eights.”s0

‘Also, there is the arrangement, now in considerable disfavor,
whereby a neophyte attaches himself to a craftsman, shopkeeper,
r professional and does the work of an assistant, doing this job
ith little or no pay in exchange for an opportunity to learn the
trade, (Here, what for the professional is literally work is for the
apprentice an opportunity to practice.) And, of course, there is
participant-observation, at least when done with prior self-
disclosure.

Relatively broad and obvious regroundings have been cited,
sithough certainly more subtle versions also exist. Thus, in the
law it is often possible to mark a clear difference between ordi-
nary cases, brought primarily on the instigation of a plaintiff, and
“test” cases, the latter chosen because they clearly engage a prin-

Given the rather strict rules regarding talk with a member of th
Family, there could hardly be anything better to indicate _ th
strength of a key to reconstitute what it keyed—although ne

59. The first published report was William H. Masters, M.D., “
Sexual Response Cycle of the Human Female,” Western Journal of Surg
Obstetrics and Gynecology, LXVIII (1960): 57-72. The researchers brougl
a wide variety of research controls into the activity held in our society t6
the most private and delicate, causing individuals to be subjects in
ways. Not merely were the limits extended in regard to doing things
experimental purposes, but it is hard to imagine how these limits coul
pressed any further in this particular direction. A version of the nega
reaction was well stated in Leslie H. Farber’s “I'm Sorry, Dear,” Commi man Ele : . » . .
tary, November 1964, pp. 47-54, a piece that is almost as funny as ceedings (M?;r;i:z ’I“Z ﬂgi";‘g;%fi;; 2%‘12;?)( of American Foresters Pro-

research it criticizes. 62. Edmund Hill High Ad :
860. Reported in the San Francisco Chronicle, November 5, 1965. | Ay, Hg venture (New York: E. P. Dution & Co.,
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ciple, one that the participating lawyers and judges want to g 5. Don’t draw attention to any mistake made by the dealer.
resolved even if it means the nominal opponents will be carrie §. Play fast.

into something beyond their resources or concern. . . Money:

Now examine one example of regrounding in detail, name} 1. Bet one chip each play and one and a half on the play after a
shilling Nevada style. This particular example is apt because th blackjack. . o _
regrounding involved is of a well-formalized game—twenty-og 2. Stack the chips in piles which the “eye” can read easily, and
or blackjack—and because the keying itself is sometimes ex give ba:k to the dealer any that accumulate over a specified

: - a1 - amount.
cated ar-ld forrr.lahzed by casinos. In‘any casc.a, a shill nicely pa 3. Don't toy with money or touch it unnecessarily.
terns his playing after the game in question, vet there j 4, When coming into a game, exchange your shill “button” for
;ystemlatn? alteration at every point in play to distinguish shillin ten chips (minimal table value but not less than a dollar),
rom playing.

i and on “being taken out,” hand back all your chips and re-
Legitimate shilling is a device officially employed to keg trieve your shill button.

games going when no “live” players, or an insufficient number g " ¢. Rules of play:

them, are present. The current argument in the industry is thy 1. Do not split or double down or take “insurance.”
many players do not like to enter a game that is not in play, s 2. Hit all soft hands except soft 17 and stay on all stiffs.
shills provide an appearance of action. (Thus, in the trade, shil]
are sometimes called “starters.”) Further, some players do np
like to play “head on” against a dealer, and here, too, shills mas
be called on. (Management, of course, can use shills for les
presentable purposes, the least dubious of which is to prevent th
sort of head-on play in twenty-one that card counters favor, ) ' 11
The following, then, are rules for legitimate shilling:

These rules®® systematically alter the character of play; follow
‘them and you will have transformed table play into what can be
mistaken for play but isn’t.

a. The play in general: S In discussing primary frameworks it was argued that an issue
1. Don’t address customers unless addressed, then hefore the regarding segregation could arise when two different perspectives
get the wrong idea, quietly tell them that you are a game were applicable to 2 matter but only one was meant to apply, and
starter. % that often some tension and joking would there be found. As
- Leave whenever the dealer or pit hoss tells you to. _ suggested, one must expect the same issue to occur in regard to
- Give attention to the play, but do not become involved in keyings and, by the very nature of the case, to occur frequently. A
. Cut the cards, change seats, or leave on request of the deal mude female model, for example, is not in one sense literally

—_— : naked; she is serving as a model, a nude, a human statue as it .
63. In eazlier decades of Nevada gambling, shills were used in mah

ways; one, for example, was to help the dealer cheat a customer by “takin: were, a Iendmg of a person to an inanimate act, in short, the
a good card otherwise destined for the player or “leaving” a card that w
bad for him. Currently shills are “put in” to “break up” a run of play
“luck,” a practice the full implication of which introduces a topic or
narily restricted to descriptions of primitive society.

64. There is an interesting parallel here provided by telephone answeri
services. A standard tack is for the service to respond as though the i
tended recipient’s secretary were answering but to correct this tacitly i
duced wrong impression should the cailer ask for information or help th
the answering service can't supply. Here see Julius A, Roth and Mary Elle
Robbins Lepionka, “The Telephone Answering Service as a Communicatio
Barrier: A Research Note,” Urban Life and Culture, II (1973): 108.

65. Use here of the term “rule” presents an interesting problem. Generi-
cally one might prefer to say that conventions were involved, not rules;

after all, shilling could quite nicely be done with a somewhat different set
. of guidelines, and in fact there is some variation from casino to casino.
But casino management tends itself to here employ the term “rules.”
Instructions to beginners are presented as rules, the breaking of which
. will result in negative sanctions. Some casinos actually have written out-
. lines of these practices and use the term “rules” in the description. Here
“one sees, of course, some of the trouble that can be caused by making tech-
nical use of terms that are used in an allied way by one’s subjects.
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' gor transposing one version into anotl'.ler, the 'student ?ngag_ing n
' this exercise might be the only one with Ell’:]y 1E:te;fsé lrr];t1 f;;?%nfy-
. . (0
ity, ensuring clear-cut before-and-after boundaries. And ryle. : Th‘_are 18 ﬂ-le flu rthert fi;tt;]};aér? icrfa{)ly :: af:fr example, in a line-
may obtain prohibiting catching the eye of the model durin; omit certain ¢ ﬁifiinosf . humang ﬁgu’re’ or the integration of a
work, the assumption being that any mutually ratified exchange drawing ¢4 nlca . ression containing a constant, so that although
may weaken the hold of the artistic frame and its capacity tg mathematl(:; °xp move from original to copy, the copy alone
preclude other readings, specifically the kind availabie to partici: one could ‘Zags enourh information to allow full translation in
parts In an informal conversational encounter. migh! nOtdE;izcilion in agny case, the possibility of comparing two
Keyings seem to vary according to the degree of ransforma: the other . of' the same te;;t and that of deriving one trans-
tion they produce. When a novel is made into 2 play, the trang: - uansfqrm&lfuons other should be left open. Thus, a translation
formation can be said to vary all the way from loose (or distant) formation romFan ch into English might be viewed either as a
to faithful (or close), depending on how much liberty has beey . ofap lay fr-o o fren underlying text or as an English keying of a
taken with the original text, In general, in the matter of the'f second version ofan siog &
faithfulness of a replication, one issue will be the number of French p?ttergo lezz:ie co‘ncernjng reversibility. The reporting
keyings away the copy is from the original. When a novel is made There 1s a ; ef Zocumentaﬁon are not only seen as reductions
into a movie and then the movie is “adapted” as a musical of an event an_ s from the original, but are also understoed to
comedy, we assume the second effort will be further away from: of or absitrfalctmns later oCCUrTences ,of the real thing. Thus, for
the original text than the first. A second issue will be the frame’ possibly in N cern that the detailed reporting of a crime
itself: a story presented in a novel seems more likely to appear in’ emele:itheri. 'S t; :;) r::rimes modeled after the report. But al-
fuller form than when scripted as a puppet show. : . may lead to fur f circularity may be imagined and presumably
The set of practices available for transforming a strip of activ though this sort of have aystron feeling that reportings and
ity into a particular keying can presumably operate in both direc:: ocours, we scem t;t naot to be thegcause of the actual event they
tions, As a novel is made into a movie, so, aias, a movie can be- documentation (:;g should all be in the other direction. Further,
made into a novel. Another example here is the set of equiva-- record; th}a causalty s ith the sole intent to provide the hard
lences for punctuation, allowing us to pass between typescript - We sometmes actbnozt;;‘;d_ on later as documentary proof of our
and print. Clearly, underlining is in the first what italics is in the ewd'ence that can ? ted in the manner that comes to be
second, and the translation can be made in either direction, that-'_: havm.g (or not lilavmggh:it balls so that the next day news
Is, in the typing of print or the printing of typescript. quesucnec:‘.]ﬂlwe ::: the ccirerage and not the ball serving to
But this view of transformation is more geometrical than- coverage ‘;PP. ’ And. of course, when a minor social occa-
~might be desirable. Qur purpose often will not be to learn how a‘dveFtlse thil(}:g antyi.m oréant po]iticzll speaker, the transcription
one strip could be generated from another by the application o SIOTL 1S graced by an 1 Pn ews media is likely to be the reason for
transiation rules, but rather how two similar strips were both: given out to the major ot merely its consequence,
generated from a common model and differ from each other in - the origtnal perfoi-”f;lanci, I:lallbeit in yprslrticmlalr form: keyings are
certain systematic ways. One might find it reasonable to speak of Now a ger;;ar.a 1en‘1ru1ner able to rekeying, This has already
oo performances of a play given by the same company on two | themi:‘el"?; (;) 'vml;:"izus Wa}"S Although it is possible to rehearse
successive nights, or two readings of the same part given by two been Umpred m V.u become a. real doing, such as a robbery, it is
different actors, or two varicties of American speech—male and - something thz_i]: ‘1'v1 thet what will be reh’earsed is the staging of
female—and feel it awkward to speak of one version being a : much i e y} awhich of course, is already a copy. Rou-
keying of another. In each example both versions are keyings of a s_omethmg m a p;})’, ians for a {,uﬂding first make rough
common model, and although rules might be written in each case ; tinely, those who draw up p ' '
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rse, not only can a particular stage play be presented in varl-
: o e}sions or styles, from classical to modern dress, but also
._-_ous Vf these versions can be satirized, guyed, camped, or played
o (()1 the persistent purpose being to use a traditional presenta-
' }zif,(;laa’s a substance in its own right, as something in itself_to work
upon. {Thus, one function of referees az.ld umpires during con-
' tests is to prevent the players from .makmg a game of a game,
that is, treating the contest unseriously, rekeying what was
"meant to have a less complex frame structure. ) .
; Earlier it was argued that a key can translate only what is
. already meaningful in terms of a primary framev_vork. Th.at
. definition must now be qualified. As sugge.sted, a rekeying d(.)es its
- work not simply on something defined in terms of & primary
framework, but rather on a keying of these definitions. The
primary framework must still be there, e}se there would be no
content to the rekeying; but it is the keying of that framework
that is the material that is transposed.

sketches of the plans, and routinely, apparently, the military
rehearses rehearsals:

The officer preparing the exercise rehearses the exercise as g
final check on his plan. He conducts the rehearsal well in advance
of the scheduled exercise so that he will have time to correct any
errors and readjust the time schedule. He rehearses the umpires.
and aggressor detail first, repeating the rehearsal as necessary sg
that everyone is thoroughly familiar with his duties. He follows thig
with a full-scale rehearsal, using a practice unit. The individuaj.
who originally directed that the exercise be prepared should he
Present at the rehearsal to make any changes that he deems neces:
sary or to give his approval of the field exercige.t¢

So we must deal with retransformations as well as transfonné;-
tions. Nor can any obvious limit be seen to the number of rekey-
ings to which a particular strip of activity can be subject; clearly,
multiple rekeyings are possible. Hal and Falstaff, when brought:
alive in Shakespeare’s play, can rehearse the forthcoming inter-
view with Henry IV, this being a staged keying.*” A New Yorker.
cartoon can depict two male models posing (under the direction :
of a photographer) at a chess board for a liquor ad, apparently
deep in play, one saying to another, “I wish T had learned to play’
the game.” (Three bounded spaces will be present: the space
made available on the page by the absence of print, this marking:
the limits of the print-on-page frame; the area covered by the-
cartoonist’s wash or coloring, this marking where the realm
depicted in the cartoon begins; the boundary drawn within this -
particular example of the cartoon realm to show what the de
picted photographer will restrict his depicted shot to, and thus’
where the cartooned keying of a posing session begins. )% And, of

v

At the beginning of this chapter a distinction was d-rawn between
actual, untransformed activity and keyings, and it was argued
that in the latter case description could be either in frame terms
or in terms of the innermost or modeled-after activity. Now terms
must be found that will allow us to address rekeyings and to
maintain some kind of control over complications.

i i i ‘cartoon frame. (Here I
treatment being one of the basic conventions of‘the car e
draw on David S. Marshall, “A Frame Analysis of the Cartoor_] [unp}lb-
lished paper, University of Pennsylvania, 1971].) Fry has an interesting

footnote on the boundary between print and cartoon:
66. Department of the Army Field Manual (FM 105-5), p- 26.

67. Henry IV, Part I, Act 11, Scene 4.

68. January 30, 1965, by B. Tobey. :

€9, The punch lines provided by one of the cartooned models are,
syntactically speaking, clearly part of the nonposing part of the cartoon,
the part that includes the precccupied photographer, the part that is to be -
thought of as not turning up in the picture the photographer is taking, But-
the physical placement of the words—in this case below the cartoonist’s’:
wash—need not comply with the conventions that govern the portrayal of
scenic space. These words could appear in a “ballon” inside the “photo-
graphed” space and still cause no confusion. For we treat space one way
for scenic presentations and another way for textual presentation, this dual

Cartoons have their own special frame estabh’shers_—some verbal,
some nonverbal. In the first place, they appear in magazines and hews-
papers. This fact, in itself, causes the specimen to acquire a partmul.a?
complexion. Then, they are always set off from the rest of the materia
by a little lined box or a wide blank border. And.thr.fy are frquen.tljlr
captioned to indicate their genus, but this is not essential. Tl'le point }:5.
cartoons are recognizable as such by reason of the commu1:ucat10n ,1: at
“this picture is not of real life,” or “is not a real advert;sement,. by
means of conventional message-cues. It is awesome, when one tl‘n.nks
objectively about it, how few mistakes are made in cartoon recognition.
[Sweet Madness, p. 143.]
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Given the possibility of a frame that incorporates rekeyings;
becomes convenient to think of each transformation as adding
layer or lamination to the activity. And one can address tw
features of the activity. One is the innermost layering, wherej
dramatic activity can be at play to engross the participant. Th
other is the outermost lamination, the rim of the frame, as:
were, which tells us just what sort of status in the real world th
activity has, whatever the complexity of the inner lamination
Thus, a description in a novel of a game of twenty-one has as i
rim the special make-believe that was called a dramatic scriptin
and innermost is the realm that can become alive for persons in
volved in blackjack. The rehearsal of a play is a rekeying, just a
is a rehearsal staged within a play as part of its scripted conten
but in the two cases, the rim of the activity is quite different, th
first being a rehearsal and the second a play. Obviously, the tw
rehearsals have radically different statuses as parts of the re
world. Note, in-the case of activity defined entirely within th
terms of a primary framework, one can think of the rim and th
innermost core as being the same. And when an individug
speaks of another not taking something seriously or making
Joke of it, what the speaker has in mind is that the activity;.
whether laminated or not, was improperly cast by this other int
a playful key. Indeed, it is quite possible to joke with another _
telling of a joke, in which case one is not taking seriously his:
effort to establish a frame—one involving an unserious keying
Finally, it is convenient to refer to a particular frame by th
label we give its rim; thus, “the rehearsal frame,” “the theatrical
frame,” and so forth. However, one ought to keep in mind tha
often what is being described is not the frame as a whole but th
keying it sustains.

Designs and Fabrications

I

Keying provides one basic way in vxfhich a s:trip of ag;zlv?:o); c::n:::
transformed, that is, serve as ar_l itemn-by-item mob for some:
thing else. Differently put, keyings represent a t.'aslal Vulyner_
which activity is vuinerable. A sec_ond transforma ion | vainer
- ability is now considered: fabrication. I refer to ?h'e in er;hat .
effort of one or more individuals to manage acnwtyf ;10 hat @
“party of one or more others will be induced to have a false

. about what it is that is going on. A nefarious design is involved, &

plot or treacherous plan leading— when realized-—to a faIS{ﬁc:é
tion of some part of the world. So it would appear that a strlpd‘31
* activity can litter the world in two ways, can serve asda m(cla. ’
* from whose design two types of reworking can be produced:
* keyi abrication. .
keimfgev(:'rfefms immediately become necessary. .Those wh.o engi-
“neer the deception can be called the operatives, fabnca_torz,
" deceivers. Those intendedly taken in can be said to be contalned
~ —contained in a construction or fabrication.. T.hey can bhe caillle
" the dupes, marks, pigeons, suckers, butis, Vlctllms, gulls, W_ en
. two or more individuals cooperate in presenting a d‘ecepnon,
covert communication among them is likely to b-e re.qulred, and
- even when not required, the grounds for indulging it are there.

83
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Conclusions

I

1. This study began with the observation that we (and a con-
siderable number of theys) have the capacity and inclination to
use concrete, actual activity—activity that is meaningful in its
own right—as a model upon which to work transformations for
fun, deception, experiment, rehearsal, dream, fantasy, ritual,
demonstration, analysis, and charity. These lively shadows of
events are geared into the ongoing world but not in quite the close
way that is true of ordinary, literal activity.

Here, then, is a warrant for taking ordinary activity seriously, a

portion of the paramount reality. For even as it is shown that we . :

can become engrossed in fictive planes of being, giving to each in
its turn the accent of reality, so it can be shown that the resulting
experiences are derivative and insecure when placed up against
the real thing, James and even Schutz can be read in this way.
But if that is comfort, it comes too easy.

First, we often use “real” simply as a contrast term. When we
decide that something is unreal, the reality it isn’t need not itself
be very real, indeed, can just as well be a dramatization of events
as the events themselves—or a rehearsal of the dramatization, or
a painting of the rehearsal, or 2 reproduction of the paintihg. Any

of these latter can serve as the original of which something is a |

mere mock-up, leading one to think that what is sovereign is
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relationship, not substance. (A valuable watexcolor stored—for
safekeeping—in a portfolio of reproduced masters is, in that
context, a fake reproduction.) '

Second, any more or less protracted strip of everyday, literal
activity seen as such by all its participants is Iikely to contain
differently framed episodes, these having different realm sta-
tuses. A man finishes giving instructions to his postrman, greets a
passing couple, gets into his car, and drives off. Certainly this
strip is the sort of thing that writers from James on have had in
mind as everyday reality. But plainly, the traffic system is a
relatively narrow role domain, impersonal yet closely geared into
the ongoing world; greetings are part of the ritual order in which
the individual can figure as a representative of himself, a realm
of action that is geared into the world but in a special and re-
stricted way. Instruction giving belongs to the realm of occupa-
tional roles, but it is unlikely that the exchange will have
occurred without a bordering of small talk cast in still another
domain. The physical competence exhibited in giving over and
receiving a letter (or opening and closing a car door) pertains.to
still another order, the bodily management of physical objects
close at hand. Moreover, once our man goes on his way, driving
can become routine, and his mind is likely to leave the road and
dart for moments into fantasy. Suddenly finding himself in a
tight spot, he may simultaneously engage in physically adroit
evasion and prayer, melding the “rational” and the “irrational” as
smoothly as any primitive and as characteristically, (Note that
all these differently framed activities could be subsumed under
the term “role”—-for example, the role of suburbanite—but that
would provide a hopelessly gross conceptualization for our pur-
poses.) :

Of course, this entire stratified strip of overlapped framings
could certainly be transformed as a whole for presentation on the
screen, and it would there be systematically different by one
lamination, giving to the whole a different realm status from the
original. But what the cinematic version would be a copy of, that
is, an unreal instance of, would itself be something that was not
homogeneous with respect to reality, itself something shot
through with various framings and their various realms.

And by the same argument, a movie showing could itself be
seen as part of the ordinary working world. It is easily possible to
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imagine the circumstances in which an individual attended the
movies and became involved in its offering as one phase of an’
evening’s outing—a round that might include eating, talking, ang
other actualities. Granting this, one can imagine the cireum.
stances in which the moviegoer might compare the reality of the
evening's round with watching a2 TV drama in which such ap
evening was depicted. Contrariwise, in court, establishing an
alibi, our individual could avow that he really had gone to the
movies on a particular evening in question, and that doing so wag
for him an ordinary, uneventful, everyday thing to do, when, in
fact, he had really been doing something else. o
2. But there are deeper issues. In arguing that everyday activ-
ity provides an original against which copies of various kinds can
be struck, the assumption was that the model was something that
could be actual and, when it was, would be more closely en-
meshed in the ongoing world than anything modeled after it.
However, in many cases, what the individual does in serious life
he does in relationship to cultural standards established for thf;

doing and for the social role that is built up out of such doings. -
Some of these standards are addressed to the maximally ap-

proved, some to the maximally disapproved. The associated lore
itself draws from the moral traditions of the community as found

in folk tales, characters in novels, advertisements, myth, movie -
stars and their famous roles, the Bible, and other sources of =
exemplary representation. So everyday life, real enocugh in itself, -

often seems to be a laminated adumbration of a pattern or model
that is itself a typification of quite uncertain realm status.! (A
famous face who models a famous-name dress provides in her
movements a keying, a mock-up, of an everyday person waIking'
about in everyday dress, something, in shert, modeled after
actual wearings; but obviously she is also a model for everyday
appearance-while-dressed, which appearance is, as it were, al-
ways a bridesmaid but never a bride.) Life may not be an
imitation of art, but ordinary conduct, in a sense, is an imitation-
of the proprieties, a gesture at the exemplary forms, and the

primal realization of these ideals belongs more to make-believe

than to reality.

1. See Alfred Schutz, “Symbol, Reality and Society,” Collected Papers,-
vol. 1 (The Hague: Martinus Nijhoff, 1962), p. 328. Here again I am
grateful to Richard Grathoff.
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Moreover, what people understand to be the organization of
their experience, they buttress, and perforce, self-fulfillingly. They
develop a corpus of cautionary tales, games, riddles, experiments,
newsy stories, and other scenarios which elegantly confirm a
frame-relevant view of the workings of the world. (The young
especially are caused to dwell on these manufactured clarities,
and it comes to pass that they will later have a natural way to
figure the scenes around them.) And the human nature that fits
with this view of viewing does so in part because its possessors
have learned to comport themselves so as to render this analysis
true of them. Indeed, in countless ways and ceaselessly, social
life takes up and freezes into itself the understandings we have
of it. (And since my analysis of frames admittedly merges with
the one that subjects themselves employ, mine, in that degree,
must funetion as another suppartive fantasy.)

I

1. In looking at strips of everyday, actual doings involving flesh-
and-blood individuals in face-to-face dealings with one another, it
is tempting and easy to draw a clear contrast to copies presented
in fictive realms of being. The copies can be seen as mere trans-
formations of an original, and everything uncovered about the
organization of fictive scenes can be seen to apply only to copies,
not to the actual world, Frame analysis would then become the
study of everything but ordinary behavior.

However, although this approach might be the most congenial,
it is not the most profitable. For actual activity is not merely to be
contrasted with something obviously unreal, such as dreams, but
also to sports, games, ritual, experimentation, practicing, and
other arrangements, including deception, and these activities are
not all that fanciful. Furthermore, each of these alternatives to
the everyday is different from the others in a different way. Also,
of course, everyday activity itself contains quickly changing
frames, many of which generate events which depart consider-
ably from anything that might be called literal. Finally, the
variables and elements of organization found in nonliteral realms
of being, albeit manifest and utilized in distinctive ways in each
of these realms, are also found in the organization of actual
experience, again in a version distinctive to it.
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The argument, then, is that strips of activity, including the’
figures which people them, must be treated as a single problem
for analysis. Realms of being are the proper objects here for-
study; and here, the everyday is not 2 special domain to be placed
in contrast to the others, but merely another realm, -

Realms and arrangements other than the ordinary can, of-
course, be a subject matter of interest in their own right. Here,
however, another use is claimed for them. The first object of" '
social analysis ought, I think, to be ordinary, actual behavior—its
structure and its organization. However, the student, as well as’
his subjects, tends to take the framework of everyday life for
granted; he remains unaware of what guides him and them. '
Comparative analysis of realms of being provides one way to:
disrupt this unselfconsciousness. Realms of being other than the
ordinary provide natural experiments in which a property of "
ordinary activity is displayed or conirasted in a clarified and-
clarifying way. The design in accordance with which everyday
experience is put together can be seen as a special variation on"
general themes, as ways of doing things that can be done in other
ways. Sceing these differences (and similarities) means seeing..
What is implicit and concealed can thus be unpacked, unraveied,
revealed. For example, on the stage and on radio we have come to
expect that a performer will externalize the inner state of the
character he is projecting so that continuity of story line can be
assured, so that, indeed, the audience will know at every moment
what is going on. But precisely the same sort of intention choreog-
raphy can be found in daily life, most evidently when an indi-
vidual finds he must do something that might be misconstrued as
blameworthy by strangers who are merely exercising their right
to glance at him before glancing away. X

9. As a paradigm case, take three or four flesh-and-blood
individuals performing an actual task in one another’s immediate
presence—in short, an everyday strip of activity. What can frame
analysis find to say about the scene and its participants? :

First, the tracks or channels of activity. Assume that there is a
main activity, a story line, and that an evidential boundary exists
in regard to it. Assume at least four subordinate tracks, one sus-
taining disattended events, one directional, one overlaid com-
munication, and one matters for concealment. -

Second, the laminations, The strip under question presumably
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has none. Neither a keying is present nor a deception. Certainly
such straightforwardness is possible. But one should see that it is
not likely for a very long period of time. And often effort will
have had to be exerted to ensure even this. The absence of
laminations is to be seen, then, as something worth seeing.

Third, the question of participation status. A two-person chat
sustained in a sequestered place implies, on first analysis, a full
sharing of ratified participation status and, overlaid, an exchange
of speaker and recipient roles.

But expand on these possibilities. Add 2 third participant, and
allowance must be made for the speaker addressing the partici-
pants as a whole or singling out a particular other, in which latter
case one is forced to distinguish between addressed and unad-
dressed recipients. (Then it can be seen that an unaddressed
recipient, especially a chronic one, may stand back somewhat
from ordinary participation and view the speaker and his ad-
dressee as a single whole, to be watched as might be a tennis
match or a colloquy onstage.) With a third participant the possi-
bility has also been created for a two-person collusive net and a
distinction between colluders and excolluded. Add, instead, a
third person who is a nonparticipating stranger and one has the
bystander role whose performer is cut off from the others by civil
inattention. Script the two-person arrangement or either of the
three-person arrangements and perform it on a stage and one
then has, in addition, the performer-audience roles.

Simple enough. But now see that these expanded possibilities
can be drawn upon in order to quicken our sense of what can
enfold within an actual, fully sequestered, two-person talk. As
already considered at length, the possibility of collusive com-
munication can occur in two-person talk, in the form of either
self-collusion through which one participant performs gestural
asides during the other’s turn at talk, or (as it were) collusive
collusive communication, involving both participants playing
both colluder and excolluded roles. Also one participant can style
the externalization of his response so that the other is encouraged
to perceive it but act as if he hasn’t, thereby encouraging the
latter to contribute two ways of functioning, not one, in effect
expanding the two-person arrangement into something more
complicated. And when a speaker replays a strip of experience
for the delectation of his listener, the latter (and the speaker
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to a degree) may stand back and function not unlike an audi-
ence; the listener and the speaker can show appreciation for
what the speaker presents before them.
In brief, arrangements which articulate multiperson interac-
tion may be folded back into two-person talk, there to be given.a .
‘structural role. And as spoken narrative forces simultaneously
occurring events into a temporal sequence, and as cartoon strips
force temporally sequenced events into a spatial sequence, so
living interaction may itself be somewhat coerced by those sus-
taining it so that sequencing is more marked than it might -
otherwise be and timing of turns more nicely determined by a
hidden effort to allow clear scorekeeping. It is thus that a child
who falls and scrapes his knee may wait until he crosses the -
street to his parent before bursting into tears that are as hot and - "
fresh as these things get. It is thus that an adult may puncture a | '
conversation with a burst of laughter,? a spurt of anger, a sudden
interruption, 2 downward look of chagrin and embarrassment—
or any other genuine flooding out—and somehow manage in
effect to time this rupture so that it neatly occurs at a juncture in -
the other's talk that would best allow an unseen audience an
unimpaired view, a completed hearing, of what it is that called.
forth this response. And here instead of our following the usual
practice of “sequentializing” what is actually concurrent, we al-'
low ourselves to see as overlapping what has actually beem
managed sequentially—thereby deeply enlisting framing prac-.
tices in the general conspiracy to sustain beliefs about our human
nature, in this case, that behind our civil niceties somethin
undisciplined, something animallike, can there be found. :
3. Given this perspective, one can turn to the central but ver
crude concept of participant (or player or individual), for again:
the comparative approach allows us to address assumptions
about ordinary activity that would otherwise remain implicit. And:
one can begin to see, for example, that the body itself and how.it
functions in a frame is an issue that warrants systematic trea
ment. :
Start with 2 board game such as chess. The dramatic focus is
two opposing sets of figurines destined to move against e_ach

9. Here see Gail Jefferson, “Notes on the Sequential Organization o
Laughter” (unpublished paper, 1974).
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other in regulated ways. Behind this interaction of moves are two
players, each of whom stands to gain or lose by the outcome,
each of whom diagnoses what moves his side should make, and
each of whom physically manipulates—animates—the pieces on
his side.

It should be obvious how differently from this chess can be
arranged and yet be, overall, the same game. The figures may be
actual persons on a courtyard square. The diagnostic, cognitive
function may be performed by a committee or a computer. The
manipulation may be performed by third parties in response to
voiced commands, or by an electrical arrangement, or by the
figure itself in the case of courtyard matches. When the game is
played only “for fun,” then each of the two parties exercising the
cognitive function presumably gains or loses whatever is going by
way of psychic stakes. But if there is money at stake, or national
pride, or team score, then, of course, parties other than the two
mentioned can directly participate as principals, that is, as
backers, partners, and so forth. So, as already suggested, the
following functions: figures, strategists, animators, principals.

Two points should be mentioned about chess. Although the
several functions discussed can be performed by different en-
tities, our very notion of player assumes that a full overlay will be
present and that this needs no thinking about. Second, the role of
the human body is here very limited. It is the pieces that cut the
swath. Ordinarily a body is used only to maneuver the pieces, and
this operation is ordinarily seen as unproblematic, routine, of no
consequence. A polite request with instructions and one’s own
move can be physically made by the opponent. It is the cognitive
funection that is problematic.

Take now a brawling street fight between two men. Again it is
possible to define each fighter in terms of multiple functions, for
example, the principal or party with something at stake and the
strategist who decides which moves to make. Easier than before,
one can see that these functions could be segregated. (Profes-
sionalize the fight and a trainer-coach will share in the cognitive
function, and backers, if not owners, will share in the gain or
loss.) But in addition there is a rather obvious yet instructive
contrast to chess. Instead of chess pieces as the figures, the
human body serves that function. And whereas a chess piece
draws its attributes, its powers, from the rules which tell us how
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it fnay move, and is in that sense unproblematic, a human (or
animal) fighter draws its powers—strength, technique, exertion’
—{from within, and it is these powers, perhaps even more thay.

the cognitive ones, that are at issue.

When one turns to organized, equipment sports like tennis

fencing, or hockey, again one or more hodies per side figure ag
ﬁgures., except that here each body employs an extension thereof-
—a stick, club, bat, or whatever. These_devices are used in an

e_xtremely efficient, instrumental way, which only very long prac- -
tice can ensure, so that, incidentally, the plane within WhiCIE‘: t};:e :
body operates becomes restricted in the matter of how exertion is -
channeled. Furthermore, the effort and skill involved make ns .'

sensc unless one agrees on the special and peculiar goals of the
game, the precisely defined measurements of the equipment
( :%101_1g with the obligation to restrict oneself to their use. and this
within the rules), and mere markings as outer boundaries of the
field of play. The actions induced in sports contests have thu
arbitrary, artificial character. o
The dance might now be mentioned. Here the choreographer
seems to claim much of the strategic function. Again, of course
the body figures largely, but this time in no way as a; utilitariar;
tas]f; performance. The purpose is the depiction of some overall
design, including bodily mimed feeling and bodily symbolized
fate, and although muscle and bone and training and stamina are
certainly required, and problematically so, all this is exerted
for pictographic ends. Boxers, of course, can display grace and
economy of movement, as can tennis players, but this must be a
by-product, at most a marginal concern, the main one being
physical, describable in terms of a state to be accomplished in
whatever way seems most effective at the time——within the rules
that is. ’
When one turns to ceremony and ritual, another combination

o.f elements is found. On the face of it, no decisionmaking func-
tion is operative, the whole having been scripted by tradition
lore, and protocol. Again the figures involved are bodies but,
although some practice may be required in performance 01’ the
ritual, proper execution can easily become routine and unprob-
lematic. And again, utilitarian procedures are not involved; the
controlling, open intent is a kind of symbolization, a special kind
of rounded, well-formulated representation.

FRAME ANALYSIg
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Imagine now 2 high school debate. Two teams are involved,
each with two or more players. What is put at play is verbally
presented arguments, these judged on standards of content and
delivery. The delivery itself is certainly a problematic and impor-
tant feature, and certainly control of voice, monitoring of speech,
and other physical acts are involved. But the body as a whole has
dropped out. The individual is expected to debate on his feet, but
if he needs a wheelchair be can still participate fully.

Now look at everyday activity, especially that involving face-to-
face talk. It might be thought that as in a high school debate only
arguments and competence to express matters verbally will be in
play. But that is much too narrow a view. Verbal commitments
are made which have real consequence in the future. Signaling is
facilitated through which close collaboration in physical tasks
becomes possible. Interpersonal rituals are performed.

And as a by-product of his doings, the doer provides gleanings
of, for example, his personality, social status, health, intent, and
alignment to others present. Therefore, in the case of most strips
of ordinary, unstaged activity, it seems perfectly possible to show
that although the bodily behavior of the actor is learned and
conventional, that indeed a set piece is being run through, the
action is nonetheless perceived as direct and untransformed.
Ordinary body movements are seen not as a copy, as in the case
of the faked emotional displays of con men, or as a symbolization,
as in the openly enacted emotional displays of some native
mourners, but, to repeat, as a direct symptom, expression, or
instance of the doer’s being—his intent, will, mood, situation,
character. This “directness” is a distinctive feature of the frame
of everyday activity, and ultimately one must look to frames, not
bodies, to obtain some understanding of it.

Ordinary behavior, then, is taken as a direct instance of, or a
symptom of, underlying qualities and therefore has an expressive
element, but symbolization—say, in Susanne Langer’s sense of
the term——is not taken to be centrally involved. Yet, of course,
postures are struck and appearance is tailored, and this is a
symbolizing action more akin to what is found in the dance than
what is generated in other frames. And furthermore, behind
expression and symbolization will often be found some threat,
distant or close, of physical force, and some inclination, encour-
aged or not, to direct sexual contact, both of which imply still
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other roles for the body. Moreover, it is characteristic of everyday

interaction that the immediate source of these emanations from

the self will continuously shift: now the eyes, now the hand, now

the voice, now the legs, now the upper trunk.

One can see, then, that in everyday interaction, the body

figures in a limited but nonetheless very complicated way, and

this one sees by checking back to the role it plays in other frames °

of activity.
' 4. Consider now the human nature said to ground the beha{r;
ior of he who participates in ordinary doings. Again approach this

comparatively, starting this time with the emotional self-response -

displayed by figures in various frames.
In stage and movie performances it is apparent that a well-

trained and highly committed actor will be willing to take the part :

of- an emotionally effusive character or an extremely self-con-
tained one, depending only on what the script calls for. In the

former case, he will be willing (in character) to break down |

under assorted pressures, flaunt his problems and feelings, beg
for mercy, cry, groan, curse, and generally carry on in a manner
he might well find quite unsuitable in real life—because of both
the manners of his social group and his own particular version of
them. Furthermore, on the stage he is willing to emote before a
much larger number of people than would witness these outpour-

ings in ordinary life were he there to indulge them; and moreover

this larger group looks right at him instead of tactfully dis-
attending.

In p?esented contests, again it is often the case that a more
expansive display of emotion, especially chagrin, is allowed than

in the sportsman’s everyday life. (Indeed, each sport seems to
provide a conventionalized use of its own equipment for this '
purpose, as when a baseball bat is thrown to the ground after a.

strikeout, or a tennis ball is hit into the backwire after a return
has been muffed.) But these outbursts tend to be located just

after the taking of a move, try, or turn, for at that moment the - :
individual has ceased to be active in his player capacity, and what

he does bears on that realm no more than does the applause or
boos from the onlockers—which response he can elect to dis-
attend. If a ballplayer throws down his bat during a pitch, he is a
faulty player; if he throws it down after he has struck out, he is

merely commenting on himself as a player during a moment of -
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time-out in the play, a time when the players on the field are not
in play either. So although the graphically displayed anguish of a
golfer who misses an easy putt looks to be like the emotional
volubility of a stage actor’s performance of an excitable charac-
ter, the difference is syntactical, bearing on the structure of
experience.

A musician during a performance presents still another pic-
ture. He (like a conductor) is allowed to follow the physical act
of performing with a parallel and supportive show of effortful
disarray, for after all, he is modeling sounds, not comportment.
But should he make a mistake, his preferred strategy is disatten-
dance. If he is part of an ensemble, any stopping on his part to
engage in chagrin, anger, embarrassment, and so forth would
throw the whole into further disarray—even if he himself is
temporarily not playing. If he is performing solo or with accom-
paniment he can make a point of stopping everything and begin-
ning the troublesome passage again, but he can do this only once
or twice a performance, and when he does he must he very sure
to treat the whole contretemps as something manageable with
distance and a twinkle so that it is not his full, literal self that has
entered into the failure but only an expendable version of it. And
what the twinkle says is that he knows the audience will be
willing to collaborate in his momentaty frame break, that they
wom't worry about his being really out of control or that he might
think that they think that his little intransigence is disrespectful.
Observe that what here calls for a virtuoso frame break, a perfor-
‘mance that has to be exquisitely styled if it is to come off, is a
commonplace achievement in everyday interaction. For there no
audience is present with lofty expectations, and very often no one
but the flubber himself is held up by his emoticnal self-response
to the flubbing.

Now look again at the performance of popular songs. The
story line typically involves some drama of the heart. As sug-
gested, the story is typically told in first-person singular. As in
stage productions, the animator and the figure are seen as techni-
cally different, but in the case of popular singing, some inner
bond unites the two. In fact, the more the animator’s life (as the
audience knows it) qualifies for the plight that is being sung
about, the more “effective” is the result. “Sincerity” here means
singing as though the lyrics were true of oneself. In any case,
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singers routinely trot out the most alarming emotional expression:
without the lengthy buildup that a stage play provides. Thirty
seconds and there it is—instant affect. As a singer, an individuaj
wears his heart in his throat; as an everyday interactant he is
likely to less expose himself. As one can say that it is only qua
singer that he emotes on call, so one can say that it is only qua.
conversationalist that he doesn’t. Neither comment tells us abou
persons as such; both tell us about figures in frames.

The notion of emotional self-response is one part of “emotional.
expression.” Another has to do with unintentional self-disclosure,
The doctrine associated with the frame of everyday actual behav-:
ior is that the actor has incomplete control over his emotional
expression. He may attempt to suppress this source of informa-
tion about himself or falsify it, but in this (we presume) he can:
never be fully successful. Thus, he can willfully tell an outright, |
boldface lie, but can hardly fail to show some expression of guilt,
hesitation, or qualification in his manner, It is felt that his nature - -
itself ensures this. He who can be utterly false in his address:
to others can be thought to be “psychopathic” or, God forgive us,
“sociopathic,” and in any case if we strap wires to him, the poly-
graph—our cosmological defense in depth—will show that he "
really doesn’t contradict human nature. ;

In sum, as natural persons we are supposed to be epidermally
bounded containers. Inside there are information and affect states.
This content is directly indexed through open expression and the
involuntary cues always consequent upon suppression. Yet when
the individual engages in bluff games such as poker, one finds
that he either blocks off almost all expression or attempts the -
most flagrant, expressively ramified deceptions—the kind which
would give him a very bad reputation were he to attempt unsuc-
cessfully such a display in his actual, literal activity.3

3. A nice case is provided by the game “So Long Sucker,” in which the
rules and playing are organized so that subsets of players must form work-
ing coalitions, and each player, if he is to win, must betray his coalition
and join another, which, toe, he must betray, and so on. Apparently the’
game doesn’t usually get finished because of the refusal of players to con-
tinue. Until the game blows up, however, one obtains a remarkable expres- '
sive show of assurances by each player that he will remain loyal to the
coalition he is about to enter, when indeed all along he knows this will not
be possible. Sece M. Hausner, J. F. Nash, L. §. Shapley, and M. Shubik, “S
Long Sucker, a Four-Person Game,” in Martin Shubik, ed., Game Theory
and Related Approaches to Social Behavior (New York: John Wiley & Sons,
1964), pp. 359-361. :

CONCLUSIONS 573

An answer is apparent. Incapacity to perfectly contrive expres-
sion is not an inheritance of our animal or divine nature but the
obligatory limits definitionally associated with a particular frame
—in this case, the frame of everyday behavior. When the frame
is shifted, say, to bluff games, and this frame gives the player the
assurance that his dissembling will be seen as “not serious” and
not improper, then magnificently convincing displays occur, de-
signed to attest to holdings and intentions the claimant in fact
does not possess. In brief, we all have the capacity to be utterly
unblushing, provided only a frame can be arranged in which
lying will be seen as part of a game and proper to it. And the
same virtuosity can be elicited when the deceiver knows that
what he is participating in is really an experiment, or in the best
interests of an obviously misguided recipient, or as an illustration
of how someone else carried on. It appears, then, that “normal
honesty” is a rule regarding the frame of ordinary literal inter-
action, which rule, in turn, is a particular phrasing of a more
general structural theme, namely, that the party at play has
something to conceal, has special capacity and incapacity for
doing so, and labors under rulings regarding how he is to comport
himself in this regard.

5. And at the heart of it? The individual comes to doings as
someone of particular biographical identity even while he ap-
pears in the trappings of a particular social role. The manner in
which the role is performed will allow for some “expression” of
personal identity, of matters that can be attributed to something
that is more embracing and enduring than the current role per-
formance and even the role itself, something, in short, that is
characteristic not of the role but of the person—his personality,
his perduring moral character, his animal nature, and so forth.
However, this license of departure from prescribed role is itself
something that varies guite remarkably, depending on the “for-
mality” of the occasion, the laminations that are being sustained,
and the dissociation currently fashionable between the figure that
is projected and the human engine which animates it. There is a
relation between persons and role. But the relationship answers
to the interactive system—to the frame—in which the role is
performed and the self of the performer is glimpsed. Self, then, is
not an entity half-concealed behind events, but a changeable
formula for managing oneself during them. Just as the current
situation prescribes the official guise behind which we will con-
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ceal ourselves, so it provides for where and how we will show
through, the culture itself prescribing what sort of entity we must .

believe ourselves to be in order to have something to show
through in this manner.

Take your auctioneer. He proves to be a “character.” He is not

in awe of what has been entrusted to him. He comments wryly on
one or two of the articles he is obliged to knock down, showing he

is slightly cynical about the sellers, the buyers, and what is being -
sold. He emcees, he editorializes, he wheedles and teases, He

upbraids the assembly for bids not forthcoming. He declines to let
well enough alone; he ever so slightly puts the whole enterprise
on. (None of this, admittedly, prevents him from seriously tout-
ing the major items and may, in fact, provide a basis for his
credibility here.) So this auctioneer seems a special fellow, except
that in auctioneering a tradition, as well as the opportunity, exists
for this sort of thing, and many of those who take on the role also
take on the irreverent personal style encouraged in this particular
business endeavor. So, too, your air stewardess. She can serve
coffee with no more than a distracted half smile on making the
offer and a facial flick when withdrawing the pot, wrapping the
service in no meore ritual than is available at every counter in
America, But instead T have seen the following: :

Speaking lightheartedly as if announcing a novel possibility, and
gesturing with the pot, the stewardess asks a middle-aged male in
an aisle seat if he wants coffee. He nods yes, Apparently knowing
she was nearing the end of a run, she sneaks a peek over the edge
of the pot and gives a warning moue, reducing her age to the point
at which it would be appropriate for the passengers in sight to take
up her perspective on events in neglect of their own. She pours,
finds the cup is just filled, shakes the pot with a mock serious effort
to free the last drop, jokingly hreaks frame with a conspiratorial
adult laugh, thrusts the pot a shade in the direction of the female
passenger who is next in line, withdraws it covetously while raising
her face and tightening her mouth in mock hauteur, and says
aloud, “I gotta go back for more.”

The feeling the man might have had that, after all, he had
come in for the dregs on his turn, and of his seatmate, that, after
all, she had just missed an unpostponed turn, have been stirred,
faced, and reframed as the required backdrop for what is to be’
taken in good humor, a girlish effort to push a slightly ludicrous
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adult role down 2 hill. A coalition against seriousness is induced
so that remonstrances against the taste and temperature of the
coffee can just as well be invoked by the server as by the served.
Obviously she is a good kid, the sort who enjoys her work, is full
of life, and loves people. She has a nice personality. Except she
did not invent this way of no-contesting a transaction, nor, prob-
ably, could she ham it up in less favorable circumstances. Her
age, sex, and appearance supply one part of the mix, her job the
aother. All the girls in her training class were encouraged to warm
the world in the same way, and many succeed in flight in doing
so. Thus, auctioneering and stewarding provide more than roles;
they provide particular ways of not merely performing them,
particular ways of keying literal events. In sum, whenever we are
issued 2 uniform, we are likely to be issued a skin: It is in the
nature of a frame that it establishes the line for its own re-
framing.

6. And “oneself,” this palpable thing of flesh and bone? A set
of functions characteristically superimposed in ordinary, literal
doings but separated in all manner of ways in other realms of
being. So, too, the persons we have dealings with. And if these
functions—functions such as principal, strategist, animator, fig-
ure—are separated in extraordinary realms of being, why
shouldn’t analyses be able to separate them in ordinary reality?
As Merleau-Ponty, for example, has tried:

It is not sufficiently noted that the other is never present face to
face. Even when, in the heat of discussion, I directly confront my
adversary, it is not in that violent face with its grimace, or even in
that voice traveling toward me, that the intention which reaches
me is to be found. The adversary is never quite localized; his voice,
his gesticulations, his twitches, are only effects, a sort of stage
effect, a ceremony. Their producer is so well masked that I am
quite surprised when my own responses carry over. This marvelous
megaphone becomes embarrassed, gives a few sighs, a few
tremors, some signs of intelligence. One must believe that there
was someone over there. But where? Not in that overstrained voice,
not in that face lined like any well-worn object. Certainly not
behind that setup: I know quite well that back there there is only
“darkness crammed with organs.” The other’s bedy is in front of
me—but as far as it is concerned, it leads a singular existence,
between 1 who think and that body, or rather near me, by my side.

The other’s body is a kind of replica of myself, a wandering double

R e
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which haunts my surroundings more than it appears in them, The'

other’s body is the unexpected response I get from elsewhere, as if

by a miracle things began to tell my thoughts, or as though they ’

W(?UId be thinking and speaking always for me, since they are
things and I am myself. The other, in my eyes, is thus always on

the'margin of what I see and hear, he is this side of me, he ig .
beside or behind me, but he is not in that place which my lock -

Hattens and empties of any “interior.™

—only neglecting to apply to these references to self the anal i
they allow him to apply to other. =

4. Maurice Merleau-Ponty, The Prose of the World ed. Claude Lefort,

trans. John O'Neill (Evanston, Ill.: Northwest Uni i
Ve vy stern University Press, 1973),
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